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&RQWHQWV
$FNQRZOHGJPHQWV
6HFWLRQ�����+LVWRU\�DQG�'HYHORSPHQW�RI�WKH�9DOXHV�$UUDQJHPHQW�/LVW� �7KH�,PSRUWDQFH�RI�$VVHVVLQJ�9DOXHV �:K\�,W�,V�,PSRUWDQW�WR�0HDVXUH�9DOXHV �$�%HWWHU�0HWKRG�)RU�0HDVXULQJ�9DOXHV� �9DOXHV�0HDVXUHPHQW�5HODWHG�,VVXHV �6DXQGHUV¶�0HWKRGRORJ\ �7KH�9DOXHV�3ULRULWL]DWLRQ�([HUFLVH��� �'HILQLQJ�9DOXHV �9DOXHV�DV�D�+LHUDUFKLFDO�6\VWHP �7KH�'HYHORSPHQW�RI�3HUVRQDO�9DOXHV �9DOXHV�'LIIHU�)URP�3HUVRQ�WR�3HUVRQ� �
6HFWLRQ����7KH�9DOXHV�$UUDQJHPHQW�/LVW� �9$/�9DOXHV�'HILQHG� �7ZR�.LQGV�RI�9DOXHV��2SHUDWLRQDO�DQG�/LIH �/LIH�9DOXHV�'HILQHG ��2SHUDWLRQDO�9DOXHV�'HILQHG ��$GPLQLVWUDWLRQ�DQG�WKH�6FRULQJ�3URFHGXUH ��$GPLQLVWUDWLRQ�RI�WKH�9$/ ��7KH�9$/�1DUUDWLYH�IHHGEDFN�5HSRUW ��,QWHUSUHWDWLRQ�RI�WKH�9$/�5HSRUW ��,QWHUSUHWDWLRQ�RI�WKH�5DQNLQJ�&RQVLVWHQF\ ��+RZ�WR�,QWHUSUHW�5DQN�6FRUHV ��'HVFULSWLYH�6WDWLVWLFV�RI�WKH�1RUPDWLYH�6DPSOH ��5HOLDELOLW\�DQG�9DOLGLW\ ��9DOXHV�DQG�3HUVRQDOLW\�7\SH�	�7UDLWV ��
6HFWLRQ����3UHVHQWLQJ�DQG�$SSO\LQJ�WKH�9$/ ��*HQHUDO�8VH�2YHUYLHZ ��,FH�%UHDNHUV ��9DOXHV�	�9DOXH�6\VWHPV�'HILQHG ��9$/�5HSRUW�)HDWXUHV ��+DQGLQJ�2XW�5HVXOWV�DQG�3RVWLQJ�9DOXHV ��7KH�2ULJLQ�RI�3HUVRQDO�9DOXHV ��9DOXHV�&ODULILFDWLRQ�([HUFLVHV ��9DOXHV�5HODWHG�4XRWHV ��
5HIHUHQFHV ��

&RS\ULJKW���������25$��,QF��0RXQW�/DXUHO��1HZ�-HUVH\��$OO�5LJKWV�5HVHUYHG



/LVW�RI�)LJXUHV�DQG�7DEOHV
)LJXUH�����/LIH�DQG�2SHUDWLRQDO�9DOXHV�&RQWDLQHG�LQ�WKH�9$/ ��7DEOH������9$/�'HVFULSWLYH�6WDWLVWLFV ��7DEOH������$JH�'LVWULEXWLRQ�RI�6DPSOH�DQG�3HUFHQWLOH�5DQNV ��7DEOH������&RUUHODWLRQV�DPRQJ�/LIH�9DOXHV ��7DEOH������&RUUHODWLRQV�DPRQJ�2SHUDWLRQDO�9DOXHV ��7DEOH������*HQGHU�'LIIHUHQFHV�LQ�/LIH�9DOXHV�5DQNLQJV ��7DEOH������*HQGHU�'LIIHUHQFHV�LQ�2SHUDWLRQDO�9DOXHV�5DQNLQJV� ��7DEOH������$JH�&RKRUW�'LIIHUHQFHV�LQ�/LIH�9DOXHV�5DQNLQJV ��7DEOH������$JH�&RKRUW�'LIIHUHQFHV�LQ�2SHUDWLRQDO�9DOXHV�5DQNLQJV ��7DEOH������9$/�IRU�7HHQV�3DUWV�,�DQG�,,�9DOXH�7HUPV ��7DEOH������9$/�/LIH�9DOXHV�ZLWK�9$/�IRU�7HHQV�5HODWHG�&RQVWUXFWV ��7DEOH������9$/�2SHUDWLRQDO�9DOXHV�ZLWK�9$/�IRU�7HHQV�5HODWHG�&RQVWUXFWV ��7DEOH������/LIH�9DOXHV�DQG�3HUVRQDOLW\ ��7DEOH�����2SHUDWLRQDO�9DOXHV�DQG�3HUVRQDOLW\ ��



$FNQRZOHGJPHQWV
,� ZRXOG� OLNH� WR� WKDQN� WZR� SLRQHHUV� LQ� WKH� DSSOLFDWLRQ� DQG� V\VWHPDWLF� VWXG\� RI� KXPDQYDOXHV���:LWKRXW�WKHP�WKH�9DOXHV�$UUDQJHPHQW�/LVW��9$/��ZRXOG�QRW�H[LVW�� �7KH�ILUVW� LV7KH�5HYHUHQG�'U��(GZDUG�6��*ROGHQ�� IRXQGHU�RI�25$�� IRU�HPEUDFLQJ� WKH�QHFHVVLW\�RIYDOXHV� LGHQWLILFDWLRQ� DQG� FODULILFDWLRQ� LQ� WKH� SURFHVV� RI� VHOI�GHYHORSPHQW�� DQG� IRUSURYLGLQJ� KLV� XQVHOILVK� VXSSRUW� IRU� UHVHDUFK� DQG� GHYHORSPHQW� HIIRUWV� WKDW� OHG� WR� WKHFUHDWLRQ�RI� WKH�9$/�� �6HFRQGO\�ZH�ZRXOG�WKDQN�'U��'DYLG�5��6DXQGHUV�� IRU�KLV� WLUHOHVVZRUN� LQ� FDSWXULQJ� LQGLYLGXDO� YDOXHV� GDWD� E\� KDQG� DQG� UHFRPPHQGLQJ� WKH� HQKDQFHGVFRULQJ�PHWKRGRORJ\�WKDW�PDNHV�WKH�9$/�ZKDW�LW�LV�WRGD\���$VLGH�IURP�KLV�FRQWULEXWLRQVWR�WKH�VWXG\�RI�3HUVRQDOLW\��ZKLFK�LQFOXGHG�DVVLVWLQJ�'U��5D\PRQG�&DWWHOO�LQ�FUHDWLQJ�WKHILUVW� YHUVLRQ� RI� WKH� QRZ� IDPRXV�6L[WHHQ� 3HUVRQDOLW\� )DFWRU�4XHVWLRQQDLUH� ���3)�� DQGJXLGLQJ� ,VDEHO�0\HUV� LQ� WKH�VFLHQWLILF�VWXG\�RI� WKH�%ULJJV�0\HUV�7\SH� ,QGLFDWRU�ZKHQ� LWZDV� ILUVW� SXEOLVKHG� E\� (GXFDWLRQDO� 7HVWLQJ� 6HUYLFH�� 'U�� 6DXQGHUV� ZDV� QRWHG� DV� DFRQWULEXWRU�WR�WKH�GHYHORSPHQW�RI�WKH�7D[RQRP\�RI�(GXFDWLRQDO�2EMHFWLYHV��+DQGERRN�,,$IIHFWLYH�'RPDLQ��.UDWKZRKO��%ORRP��DQG�0DVLD��������
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6HFWLRQ����+LVWRU\�DQG�'HYHORSPHQW�RI�WKH�9DOXHV�$UUDQJHPHQW�/LVW
7KH�,PSRUWDQFH�RI�$VVHVVLQJ�9DOXHV

$V�HDUO\�DV�������ZKHQ�KH�ZDV�LQYROYHG�LQ�WKH�IRXQGLQJ�RI�WKH�1RUWKHDVW�& DUHHU&HQWHU�DW�3ULQFHWRQ�7KHRORJLFDO�6HPLQDU\��7KH�5HYHUHQG�'U��(GZDUG�6��*ROGHQ�UHFRJQL]HG�WKH�LPSRUWDQFH�RI�LGHQWLI\LQJ�RQH¶V�YDOXHV�DV�D�EDVH�IRU�DWWDLQLQJ�JUHDWHUVHOI�NQRZOHGJH���'U��*ROGHQ�UHDOL]HG�WKDW�LI�KLV�FOLHQWV�DW�WKH�&HQWHU�ZHUH�WR�EHVXFFHVVIXO�DW�PDQDJLQJ�WKHLU�OLYHV�DQG�FDUHHUV�WKH\�ZRXOG�QHHG�DQ�LQ�GHSWK�NQRZOHGJHRI�WKHLU�V\VWHP�RI�YDOXHV���'XULQJ�WKLV�SHULRG�KH�XVHG�WZR�DVVHVVPHQW�VXUYH\V�GHVLJQHGWR�KHOS�LQGLYLGXDOV�H[SORUH�WKHLU�YDOXHV�DQG�UHODWHG�FDUHHU�SODQV���7KH� 6WXG\�RI�9DOXHVVXUYH\��$OOSRUW��9HUQRQ�DQG�/LQGVH\��������DQG�WKH�:D\V�WR�/LYH VXUYH\��0RUULV�������ZRUNHG�ZHOO�IRU�KLV�FRXQVHOLQJ�DQG�FRDFKLQJ�SXUSRVHV���7KHQ�LQ�WKH�HDUO\���¶V�KH�UHDG0LOWRQ�5RNHDFK¶V�ERRN��7KH�1DWXUH�RI�+XPDQ�9DOXHV �������
7KLV�H[KDXVWLYH�VWXG\�RI�YDOXHV�WKHRULHV�DQG�UHVHDUFK��DV�ZHOO�DV�WKH�VLPSOH�DQGHORTXHQW�GHVLJQ�RI�KLV�9DOXH�6XUYH\ ��������SURPSWHG�'U��*ROGHQ�WR�DGRSW�5RNHDFK¶VWKHRU\�DQG�WRRO�DV�WKH�SULPDU\�PHDQV�IRU�KHOSLQJ�FDUHHU�FRXQVHOHHV�H[SORUH�WKHPHDQLQJ�DQG�DSSOLFDWLRQV�RI�WKHLU�RZQ�YDOXHV����+H�FRQWLQXHG�WR�XVH�5RNHDFK¶V� 9DOXH6XUYH\��SXEOLVKHG�E\�+DOJUHQ�7HVWV��XQWLO��������$FFRUGLQJ�WR�5RNHDFK�KLPVHOI��DW�WKDWWLPH��'U��*ROGHQ�DQG�WKH�FRPSDQ\�KH�IRXQGHG�LQ�������2UJDQL]DWLRQDO�5HQHZDO$VVRFLDWHV��,QF���ZDV�RQH�RI�WKH�ODUJHVW�SXUFKDVHUV�RI�WKH�LQVWUXPHQW�

:K\�,W�,V�,PSRUWDQW�WR�0HDVXUH�9DOXHV
5RNHDFK��������EHOLHYHG�WKDW�WKH�YDOXHV�FRQFHSW�LV�DQ�LQWHUYHQLQJ�YDULDEOH�WKDWLV�DSSOLFDEOH�DFURVV�PDQ\�GRPDLQV�LQYROYLQJ�KXPDQ�EHKDYLRU���,Q�RWKHU�ZRUGV��YDOXHVGULYH�DOPRVW�HYHU\�DVSHFW�RI�KXPDQ�EHKDYLRU���5RNHDFK�PDGH�ILYH�DVVXPSWLRQV�DERXWWKH�QDWXUH�RI�KXPDQ�YDOXHV�������WKH�WRWDO�QXPEHU�RI�YDOXHV�WKDW�DQ\�SHUVRQ�KROGV�LVUHODWLYHO\�VPDOO������DOO�LQGLYLGXDOV�WKURXJKRXW�WKH�ZRUOG�SRVVHVV�WKH�VDPH�YDOXHV�WRGLIIHUHQW�GHJUHHV������YDOXHV�DUH�RUJDQL]HG�LQWR�YDOXH�V\VWHPV������WKH�DQWHFHGHQWV�RIKXPDQ�YDOXHV�FDQ�EH�WUDFHG�WR�FXOWXUH��FRPPXQLW\��VRFLHW\��DQG�SHUVRQDOLW\��DQG�����WKHFRQVHTXHQFHV�RI�KXPDQ�YDOXHV�FDQ�EH�PDQLIHVWHG�LQ�DOPRVW�HYHU\�DVSHFW�RI�DQLQGLYLGXDO¶V�OLIH���9DOXHV�GHILQH�ZKR�ZH�DUH��ZKDW�ZH�DUH��ZK\�ZH�DFW�WKH�ZD\�ZH�GR��DQGKRZ�ZH�LQWHUDFW�ZLWK�RWKHUV���7KHUHIRUH��LW�LV�YLWDO�WKDW�ZH�KDYH�D�PHDQV�IRU�PHDVXULQJWKH�GHJUHH�RI�LPSRUWDQFH�ZH�SODFH�RQ�HDFK�YDOXH�WHUP��WKHUHE\�JLYLQJ�XV�DQXQGHUVWDQGLQJ�RI�WKH�WRWDO�FRQVWUXFW�RI�WKH�YDOXH�V\VWHP�ZH�OLYH�E\�
+DYLQJ�D�PHDQV�WR�PHDVXUH�KRZ�LPSRUWDQW�HDFK�RI�WKH�YDOXH�FRQFHSWV�LV�WR�XV�OHDGV�WR�DQ�XQGHUVWDQGLQJ�RI�ZKDW�ZH�UHDOO\�GR�YDOXH�PRVW��KRZ�DQG�ZK\�ZH�FRQGXFW�RXUOLYHV�WKH�ZD\�ZH�GR�DQG�ZK\�ZH�ZRUN�WRZDUG�VSHFLILF�JRDOV���.QRZLQJ�ZKDW�LV�LPSRUWDQWWR�XV�DOORZV�XV�WR�JDLQ�D�GHHSHU�VHOI�NQRZOHGJH�DQG�DZDUHQHVV�WKDW�FDQ�FRQWULEXWH�WRSRVLWLYH�DFKLHYHPHQW��DQG�KHOS�WR�LGHQWLI\�DQG�GHYHORS�RXU�VWUHQJWKV�DQG�JLIWV���$QRWKHUSRVLWLYH�UHVXOW�RI�EHFRPLQJ�IDPLOLDU�ZLWK�RXU�RZQ�YDOXH�V\VWHP�LV�WKDW�ZH�UHDOL]H�WKDWWKHUH�DUH�PDQ\�RWKHU�YDOXH�FRQFHSWV�WKDW�RWKHUV�PLJKW�ILQG�WR�EH�LPSRUWDQW�WR�WKHP�ZKLFK�JLYHV�XV�D�EHWWHU�XQGHUVWDQGLQJ�RI�OLNHQHVVHV�DQG�GLIIHUHQFHV�DPRQJ�SHRSOH�LQUHJDUG�WR�OLIHVW\OH�DQG�JRDOV���7KLV�XQGHUVWDQGLQJ�DQG�DFFHSWDQFH�RI�GLIIHUHQFHV�FDQKHOS�XV�WR�ZRUN�DQG�OLYH�WRJHWKHU�LQ�KDUPRQ\�
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$�%HWWHU�0HWKRG�)RU�0HDVXULQJ�9DOXHV
7KH�RULJLQ�RI�WKH�9DOXHV�$UUDQJHPHQW�/LVW�JRHV�EDFN�WR������ZKHQ�'U��*ROGHQEHJDQ�WR�TXHVWLRQ�KLV�IULHQG�DQG�FROOHDJXH��'U��'DYLG�5��6DXQGHUV��DERXW�DOWHUQDWLYHPHWKRGV�RI�PHDVXULQJ�YDOXHV���*ROGHQ�ZDV�GLVVDWLVILHG�ZLWK�WKH�IDFW�WKDW�WKH�UHVXOWV�RIWKH�5RNHDFK�9DOXH�6XUYH\�ZHUH�QRW�HDVLO\�WUDQVIHUUHG�LQWR�D�FRPSXWHU�GDWDEDVH�PDNLQJ�UHVHDUFK�GLIILFXOW�DQG�H[SHQVLYH���6DXQGHUV��ZKR�ZDV�ZRUNLQJ�IRU�25$�DW�WKHWLPH��VXJJHVWHG�WKDW�KLV�HDUO\�ZRUN�DW�(GXFDWLRQDO�7HVWLQJ�6HUYLFH�ZLWK�+DUROG*XOOLNVHQ��LQ�WKH�ODWH�����¶V�DQG�HDUO\�����¶V��PLJKW�SURYLGH�WKH�DQVZHU���8QIRUWXQDWHO\�GXH�WR�KLV�SHQGLQJ�UHWLUHPHQW��6DXQGHUV�ZDV�QRW�LQ�D�SRVLWLRQ�WR�IXOO\�XQGHUWDNH�WKH�WDVNKLPVHOI���+H�UHFRPPHQGHG�WKDW�25$�KLUH�RQH�RI�KLV�IRUPHU�JUDGXDWH�VWXGHQWV��'U�'RQDOG�$��-RKQVRQ���7KURXJK�-RKQVRQ��6DXQGHUV�ZRXOG�FRQWLQXH�WR�DGYLVH�25$�RQ�WKHGHYHORSPHQW�RI�WKH�LPSURYHG�YDOXHV�PHDVXULQJ�DVVHVVPHQW�WRRO���25$�KLUHG�-RKQVRQ�LQWKH�VXPPHU�RI������DQG�ZLWK�6DXQGHUV�DGYLVLQJ�KLP��EHJDQ�UHVHDUFKLQJ�WKH�WRSLF�

9DOXHV�0HDVXUHPHQW�5HODWHG�,VVXHV
7KHUH�DUH�WKUHH�EDVLF�PHDVXUHPHQW�LVVXHV�WKDW�UHVHDUFKHUV�W\SLFDOO\�FRQIURQWZKHQ�GHYHORSLQJ�D�VXUYH\�WR�PHDVXUH�YDOXHV���7KH�ILUVW�LVVXH�LV�ZKHWKHU� D�YDOXH�VKRXOGEH�PHDVXUHG�E\�RQH�LWHP�RU�PXOWLSOH�LWHPV����%UDLWKZDLWH�DQG�6FRWW��������SRLQW�RXW�WKDWQR�RQH�LWHP�FDQ�EH�D�SXUH�PHDVXUH�RI�D�FRQVWUXFW�EHFDXVH�D�VLQJOH�LWHP�UHIOHFWV�HUURU�2WKHU�VWXGLHV�KDYH�UHSRUWHG�WKDW�D�YDOXH�VKRXOG�EH�PHDVXUHG�E\�PXOWLSOH�LWHPV�WRLQFUHDVH�WKH�UHOLDELOLW\�DQG�YDOLGLW\�RI�WKH�VFDOH��%UDLWKZDLWH�	�/DZ��������*RUVXFK�	0F)DUODQG��������0XHOOHU����������6LQJOH�LWHP�PHDVXUHV�DOVR�DUH�SDUWLFXODUO\SUREOHPDWLF�ZKHQ�PDNLQJ�FURVV�FXOWXUDO�FRPSDULVRQV��%UDLWKZDLWH�	�6FRWW����������2WKHUVWXGLHV�KDYH�IRXQG�WKDW�RQH�ZHOO�GHILQHG�LWHP�LV�HQRXJK�DQG�WKDW�PXOWLSOH�LWHPV�ZRXOGOHQJWKHQ�DQG�FRPSOLFDWH�WKH�PHDVXUHPHQW�SURFHGXUH��%UDLWKZDLWH�	�6FRWW�������5RNHDFK��������
7KH�VHFRQG�LVVXH�LV�ZKHWKHU�WKH�LQVWUXPHQW�VKRXOG�UHTXLUH�WKH�LQGLYLGXDOVFRPSOHWLQJ�LW�WR�UDWH�RU�UDQN�HDFK�YDOXH���7KH�W\SH�RI�GDWD�DFTXLUHG�IURP�UDQNLQJ�LVLSVDWLYH�LQ�QDWXUH��PHDQLQJ�WKDW�WKH�LQIRUPDWLRQ�JDWKHUHG�LV�WKH�UHODWLYH�MXGJPHQW�RI�RQHYDOXH�DJDLQVW�DQRWKHU���%UDLWKZDLWH�DQG�6FRWW��������VD\�WKLV�LV�D�SUREOHP�EHFDXVH�WKHLQIRUPDWLRQ�JDWKHUHG�RQ�WKH�YDOXH�LV�RQO\�UHODWLYH��DQG�NQRZOHGJH�DERXW�WKH�DEVROXWHVWUHQJWK�RI�WKH�YDOXH�LV�QRW�JDWKHUHG���7KLV�DOVR�PDNHV�WKH�VWDWLVWLFDO�DQDO\VLV�DZNZDUG�+RZHYHU��DEVROXWH�UDWLQJV�DUH�DOVR�SUREOHPDWLF���%HFDXVH�YDOXHV�DUH�RIWHQ�SHUFHLYHG�DVVRFLDOO\�DFFHSWDEOH�DQG�GHVLUDEOH��LQGLYLGXDOV�PD\�WHQG�WR�XVH�WKH�H[WUHPH�SRVLWLYHFDWHJRULHV�RQ�D�UDWLQJ�VFDOH���7KLV�OHDGV�WR�D�VNHZHG�GLVWULEXWLRQ��ZKLFK�DOVR�FUHDWHVVWDWLVWLFDO�DQDO\VLV�SUREOHPV�
7KH�WKLUG�LVVXH��UHODWHG�WR�WKH�ILUVW�WZR��LV�ZKHWKHU�YDOXHV�VKRXOG�EH�HYDOXDWHGDORQH�RU�LQ�FRPSDULVRQ�WR�RWKHUV���0DQ\�YDOXHV�PD\�KDYH�D�KLJK�LPSRUWDQFH���+RZHYHU�ZKDW�KDSSHQV�ZKHQ�D�FKRLFH�PXVW�EH�PDGH�EHWZHHQ�WZR�YDOXHV�WKDW�DUH�ERWK�H[WUHPHO\LPSRUWDQW�WR�WKH�LQGLYLGXDO�FRPSOHWLQJ�WKH�VXUYH\"
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6DXQGHUV¶�0HWKRGRORJ\
7UXH�WR�KLV�SHUVRQDOLW\��6DXQGHUV�KDG�LQ�PLQG�D�PRUH�HIILFLHQW�PHDQV�RIPHDVXULQJ�WKH�LPSRUWDQFH�RI�HDFK�YDOXH�FRQFHSW�WKDW�DOVR�PLQLPL]HG�WKH�SUREOHPVDVVRFLDWHG�ZLWK�PHDVXULQJ�WKHP���6DXQGHUV¶�LGHD�ZDV�WR�XWLOL]H�D�FRPSOH[�PHWKRGUHIHUUHG�WR�DV�WKH�%DODQFHG�,QFRPSOHWH�%ORFN�'HVLJQ��%,%'�����7KH�%,%'�PHWKRG�LVVLPLODU�WR�WKH�PHWKRG�RI�SDLUHG�FRPSDULVRQV�WKDW�FDQ�EH�XVHG�WR�DVVLJQ�VFRUHV�WRDWWULEXWHV�WKDW�SRVVHVV�DQ�LQWHUYDO�OHYHO�RI�PHDVXUHPHQW���,Q�WKH�%,%'�PHWKRG�RI�SDLUHGFRPSDULVRQV��RQH�LV�SUHVHQWHG�ZLWK�SDLUV�RI�DWWULEXWHV�DQG�FKRRVHV�RQH�RYHU�WKH�RWKHU�7KLV�LV�GRQH�IRU�DOO�SRVVLEOH�SDLULQJV�RI�DWWULEXWHV���)RU�SULRULWL]LQJ�YDOXHV��WKH�PHWKRG�RISDLUHG�FRPSDULVRQV�ZRXOG�FRPSDUH�SDLUV�RI�YDOXHV��E\�VXFFHVVLYHO\�FKRRVLQJ�RQH�DVPRUH�LPSRUWDQW�WKDQ�DQRWKHU���,W�ZRXOG�EH�SRVVLEOH�WR�GHULYH�WKH�UHODWLYH�SODFHPHQW�DQGGLVWDQFH�EHWZHHQ�HDFK�YDOXH�RQ�DQ�XQGHUO\LQJ�FRQWLQXXP�RI�LPSRUWDQFH���+RZHYHU��IRU���YDOXHV�WKLV�PHWKRG�ZRXOG�UHTXLUH�����SDLUHG�FRPSDULVRQV��ZKLFK�ZRXOG�ZHDU�RXW�WKHSDWLHQFH�RI�PRVW�WHVW�WDNHUV�
2QH�ZD\�RI�UHGXFLQJ�WKH�QXPEHU�RI�VHWV�LV�WR�LQFUHDVH�WKH�QXPEHU�RI�YDOXHVEHLQJ�FRPSDUHG�LQ�HDFK�VHW���,QVWHDG�RI�FKRRVLQJ�RQH�DV�PRUH�LPSRUWDQW��WKH�WHVW�WDNHUUDQNV�HDFK�YDOXH�LQ�LPSRUWDQFH���%\�WDNLQJ�DGYDQWDJH�RI�/DWLQ�6TXDUH�GHVLJQV�LW�LVSRVVLEOH�WR�FRQVWUXFW�EDODQFHG��LQFRPSOHWH�EORFNV�RU�VHWV�IRU�VRPH�EXW�QRW�DOO�OHQJWKV�RIYDOXH�OLVWV���)RU�H[DPSOH��LW�LV�SRVVLEOH�WR�FRQVWUXFW�GHVLJQV�IRU�OLVWV�FRPSULVLQJ������������������������DQG����YDOXHV��EXW�QRW�IRU�QXPEHUV�LQ�EHWZHHQ���³%DODQFHG´�PHDQV�WKDWHYHU\�YDOXH�RFFXUV�WKH�VDPH�QXPEHU�RI�WLPHV��³LQFRPSOHWH´�PHDQV�WKDW�WKH�QXPEHU�RIVHWV�LV�UHGXFHG�E\�QRW�LQWURGXFLQJ�HYHU\�SRVVLEOH�FRPELQDWLRQ�RI�HDFK�YDOXH�ZLWK�HYHU\RWKHU�YDOXH�DQG�HDFK�SRVVLEOH�RUGHULQJ���,Q�IDFW��WKH�PLQLPXP�QXPEHU�RI�VHWV�QHHGHG�WRFRPSDUH�HDFK�YDOXH�ZLWK�WKH�UHPDLQLQJ�YDOXHV�LV�LQWURGXFHG�
$�VXUYH\�V\VWHP�WKDW�UHOLHG�RQ�UDQNLQJV�UDWKHU�WKDQ�UDWLQJV�ZDV�SUHIHUUHGEHFDXVH�PDQ\�SUHYLRXV�YDOXHV�WKHRULVWV�EHOLHYHG�WKDW�YDOXHV�RQO\�SRVVHVV�VDOLHQF\�LQUHODWLRQ�WR�VRPH�RWKHU�YDOXH���0RVW�SHRSOH�DUH�LQ�IDYRU�RI�D�FOHDQ�HQYLURQPHQW�DQGHFRQRPLF�SURVSHULW\��EXW�VRPH�SHRSOH�DUH�PRUH�LQ�IDYRU�RI�HFRQRPLF�SURVSHULW\�RYHU�DFOHDQ�HQYLURQPHQW��DQG�IRU�RWKHUV�WKH�RSSRVLWH�DSSOLHV���6DXQGHUV�EHOLHYHG�WKDW�%,%'PHWKRG�ZRXOG�LPSURYH�WKH�DFFXUDF\�LQ�GHWHUPLQLQJ�D�SHUVRQ¶V� YDOXHV�SULRULWLHV�RYHU�WKHVLPSOH�UDQNLQJ�PHWKRG�HPSOR\HG�E\�5RNHDFK¶V�9DOXH�6XUYH\���6XEVHTXHQW�UHVHDUFKDOVR�VKRZHG�WKDW�SUREOHPV�DVVRFLDWHG�ZLWK�RWKHU�YDOXHV�PHDVXUHPHQW�LVVXHV�ZRXOG�EHPLQLPL]HG�XVLQJ�WKH�%,%'�PHWKRG�
7KH�9$/�%,%'�PHWKRG�QDWXUDOO\�LQFRUSRUDWHV�D�UDQNLQJ�PHWKRG�WR�FRPSDUH���GLIIHUHQW�/LIH�9DOXHV�DQG����2SHUDWLRQDO�9DOXHV���%\�WKLV�PHWKRG�RI�SULRULWL]LQJ�DOO���YDOXHV�LQ�ERWK�FDWHJRULHV��WKRVH�PRVW�LPSRUWDQW�WR�WKH�WHVW�WDNHU�HPHUJH�DW�WKH�WRS�RIHDFK�OLVW�����)URP�D�SUDFWLFDO�SRLQW�RI�YLHZ�WKH�VXUYH\�ZDV�FRQVWUXFWHG�WR�KHOS�LQGLYLGXDOVXQGHUVWDQG�WKHLU�RZQ�YDOXHV�LQ�WKH�FRQWH[W�RI�DOO�RWKHU�YDOXHV���7KHUHIRUH��D�IRUFHG�FKRLFH�UDQNLQJ�V\VWHP�LV�PRVW�DSSURSULDWH���*LYHQ�WKDW�D�UDQNLQJ�V\VWHP�LV�LPSRUWDQW��LWZRXOG�EH�YHU\�GLIILFXOW�WR�KDYH�PXOWLSOH�LWHPV�H[SUHVVLQJ�WKH�VDPH�YDOXH���1RW�RQO\�ZRXOGWKLV�EH�GLIILFXOW�IRU�WKH�SHUVRQ�FRPSOHWLQJ�WKH�LQVWUXPHQW��WKH�VFRULQJ�DQG�LQWHUSUHWDWLRQZRXOG�EH�D�WKHRUHWLFDO�DQG�VWDWLVWLFDO�QLJKWPDUH���7KHUHIRUH��D�VLQJOH�LWHP�VFDOH�ZDVFKRVHQ�DV�PRVW�HIILFLHQW�DQG�DSSURSULDWH�



�

7KH�%,%'�PHWKRG�SURYLGHG�D�PHDQV�RI�GHWHUPLQLQJ�KRZ�FRQVLVWHQW�WKHUHVSRQGHQW�ZDV�LQ�UDQNLQJ�YDOXHV�DFURVV�VHWV���,W�DOVR�DOORZV�IRU�WKH�SRVVLELOLW\�RI�WLHV�WRRFFXU�DFURVV�VHWV���)LQDOO\��%,%'�KDG�WKH�DGYDQWDJH�RI�UHGXFLQJ�WKH�QXPEHU�RI�YDOXHVEHLQJ�UDQNHG�WR�D�PDQDJHDEOH�VHW���:LOOLDP�-DPHV¶��������HDUO\�UHVHDUFK�IRXQG�ZKDW0LOOHU¶V��������ODWHU�UHVHDUFK�FRQILUPHG��WKDW�OLPLWDWLRQV�RI�LPPHGLDWH�WHUP�PHPRU\PDNH�LW�GLIILFXOW�IRU�PRVW�SHRSOH�WR�DFFXUDWHO\�DWWHQG�WR�PRUH�WKDQ�VL[�RU�VHYHQ�SLHFHV�RILQIRUPDWLRQ�DW�D�WLPH����7KLV�LV�RQH�RI�WKH�IDFWRUV�WKDW�PDGH�5RNHDFK¶V�VLPSOH�UDQNLQJH[HUFLVH�FRQVLVWLQJ�RI����WHUPLQDO�DQG����LQVWUXPHQWDO�YDOXHV�LWHPV�OHVV�GHVLUDEOH�IURPD�PHDVXUHPHQW�SHUVSHFWLYH�
$IWHU�D�FRPSUHKHQVLYH�VWXG\�RI�WKH�%DODQFHG�,QFRPSOHWH�%ORFN�'HVLJQ�PHWKRG�&RFKUDQ�DQG�&R[��������*XOOLNVHQ�DQG�7XFNHU��������������.HQGDOO��������DQG7RUJHUVRQ���������-RKQVRQ�DQG�6DXQGHUV�FRQFOXGHG�WKDW�D�³����´�GHVLJQ��WKDW�UHOLHGXSRQ�WKH�SUHVHQWDWLRQ�RI����YDOXHV�LQ�EORFNV�RI���ZDV�WKH�PRVW�DSSURSULDWH�%,%'PHWKRG�DYDLODEOH�IRU�FRQVWUXFWLQJ�WKH�LPSURYHG�YDOXHV�VXUYH\�

7KH�9DOXHV�3ULRULWL]DWLRQ�([HUFLVH
,W�ZDV�*ROGHQ¶V�RULJLQDO�KRSH�WKDW�5RNHDFK¶V�SXEOLVKLQJ�FRPSDQ\�PLJKW�DJUHH�WRSXEOLVK�WKH�QHZ�DQG�LPSURYHG�YDOXH�VXUYH\�DIWHU�LQLWLDO�WHVWLQJ�SURYHG�LWV�ZRUWK����,Q������VRRQ�DIWHU�5RNHDFK¶V�GHDWK��SXEOLVKLQJ�RI�KLV�9DOXH�6XUYH\�ZDV�OLFHQVHG�WR�WKHWHVW�SXEOLVKHU�&RQVXOWLQJ�3V\FKRORJLVWV�3UHVV��,QF���&33��RI�3DOR�$OWR��&$����'HVSLWH�DQLQLWLDO�LQWHUHVW�LQ�SXEOLVKLQJ�25$¶V�LPSURYHG�YDOXH�VXUYH\�FDOOHG�WKH�9DOXHV�3ULRULWL]DWLRQ([HUFLVH��93(���&33��GXH�WR�RWKHU�SUHVVLQJ�5	'�LQLWLDWLYHV��GHFLGHG�DJDLQVW�LW�(QFRXUDJHG�WR�SUHVV�RQ�ZLWK�LWV�RZQ�5	'�HIIRUWV��25$�FRQWLQXHG�WR�FROOHFW�GDWD�XVLQJWKH�93(���,Q������25$�KDG�UHFHLYHG�VRPH�PRUH�SRVLWLYH�LQWHUHVW�LQ�WKH�93(�IURP�&33�EXW�RQFH�DJDLQ�LW�HQGHG�ZLWK�WKHP�GHFOLQLQJ�WR�SXEOLVK�WKH�LQVWUXPHQW���7KLV�WLPHKRZHYHU�&33�IRUPDOO\�UHTXHVWHG�WKDW�25$�DOVR�FHDVH�SXEOLVKLQJ�WKH�DVVHVVPHQW�XVLQJ5RNHDFK¶V�9DOXH�ODEHOV�DQG�GHILQLWLRQV�
:KLOH�GLVDSSRLQWHG�DQG�FRQIXVHG�E\�&33¶V�XOWLPDWH�UHMHFWLRQ��25$�ZDVFRPSHOOHG�WR�FRQWLQXH�RQ�E\�VHOI�SXEOLVKLQJ�WKH�93(���:H�NQHZ�WKDW�WKH�LPSURYHPHQWVPDGH�LQ�WKH�93(�VXUYH\�ZHUH�EURXJKW�DERXW�E\�WKH�XVH�RI�WKH�%,%'�VFRULQJ�PHWKRG�7KH�ORVV�RI�WKH�ZHOO�FRQFHLYHG�YDOXH�ODEHOV�XVHG�E\�5RNHDFK��ZKLOH�SDLQIXO�DQGUHJUHWWDEOH��ZDV�QRW�D�WRWDO�VHWEDFN����:KDW�ZDV�UHTXLUHG�QRZ�ZDV�WKH�GHYHORSPHQW�RIQHZ�YDOXHV�WHUPV�DQG�ZRUNLQJ�GHILQLWLRQV��DQG�WKH�FROOHFWLRQ�RI�D�QHZ�GDWDEDVH�
%\�PLG������WZR�OLVWV�RI����³OLIH�YDOXHV´�RU�VXSHURUGLQDWH�JRDOV�DQG���³RSHUDWLRQDO�YDOXHV´�RU�GHVLUHG�ZD\V�RI�DFKLHYLQJ�RQH¶V�OLIH� JRDOV��KDG�EHHQ�GHYHORSHG�7ZR�LQWHUPHGLDWH�YHUVLRQV�RI�WKH�9$/�ZHUH�FUHDWHG �������ZDV�DGPLQLVWHUHG�WR�DVRFLRORJ\�FODVV�DW�5XWJHUV�8QLYHUVLW\�LQ�&DPGHQ��1HZ�-HUVH\�LQ�WKH�$XWXPQ�RI������9HUVLRQ�����ZDV�YHU\�VLPLODU�WR�YHUVLRQ�����EXW�ZDV�QHYHU�XVHG�WR�FROOHFW�GDWD���9HUVLRQ����ZDV�ILQLVKHG�LQ�'HFHPEHU������DQG�ZH�EHJDQ�GDWD�FROOHFWLRQ�ZLWK�LW�LQ�-DQXDU\�������)RU�WKRVH�RI�\RX�ZKR�OLNH�WR�NHHS�WUDFN�RI�VXFK�WKLQJV��WKH�93(�LV�FRQVLGHUHG�WREH�YHUVLRQ�����
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'HILQLQJ�9DOXHV
7KHUH�KDYH�EHHQ�PDQ\�DWWHPSWV�WR�GHILQH�ZKDW�YDOXHV�DUH�DQG�WR�GLIIHUHQWLDWHYDOXHV�IURP�EHOLHIV�DQG�DWWLWXGHV���,Q�RXU�RSLQLRQ��7D[RQRP\�RI�(GXFDWLRQDO�2EMHFWLYHV�3DUW�,,�7KH�$IIHFWLYH�'RPDLQ��.UDWKZRKO��%ORRP�DQG�0DVLD��������DQG� 7KH�1DWXUH�RI+XPDQ�9DOXHV �5RNHDFK��������DUH�WZR�RI�WKH�PRVW�FRPSUHKHQVLYH�ZRUNV�GHDOLQJ�ZLWKKXPDQ�YDOXHV���$OWKRXJK�WKH\�DUH�ERWK�RXW�RI�SULQW��UHDGHUV�DUH�KLJKO\�HQFRXUDJHG�WRILQG�DQG�UHDG�WKHVH�JUHDW�ZRUNV�
.UDWKZRKO��HW�DO���������GHILQHG�WKH�WHUP�YDOXH�³LQ�LWV�XVXDO�VHQVH��WKDW�D�WKLQJ�SKHQRPHQRQ��RU�EHKDYLRU�KDV�ZRUWK�´��:KDW�LV�RI�ZRUWK�WR�DQ�LQGLYLGXDO�LV�ERWK�D�SDUW�RIWKH�LQGLYLGXDO¶V�RZQ�YDOXLQJ�DQG�WKH�UHVXOW�RI�WKH�VORZ�SURFHVV�RI�VRFLDO�LQGRFWULQDWLRQWKDW�UHVXOWV�LQ�WKH�LQGLYLGXDO¶V�DFFHSWDQFH�RI�WKH�YDOXH�V���,Q�WKH�HQG�WKH�YDOXH�RU�YDOXHVFRPH�WR�IRUP�WKH�FULWHULD�E\�ZKLFK�WKH� LQGLYLGXDO¶V�RZQ�ZRUWK�LV�MXGJHG�
5RNHDFK¶V�XQGHUVWDQGLQJ�DQG�GHILQLWLRQ�RI�YDOXHV�DQG�YDOXH�V\VWHPV�UHOLHGKHDYLO\�RQ�WKH�SULRU�ZRUN�RI�$PHULFDQ�6RFLRORJLVW�5RELQ�0��:LOOLDPV��-U�����������)RU:LOOLDPV��YDOXHV�DUH�
³PRGHV�RI�RUJDQL]LQJ�FRQGXFW���PHDQLQJIXO�LQYHVWHG�SDWWHUQ�SULQFLSOHV�WKDW�JXLGHKXPDQ�DFWLRQ���7KH\�DUH�UHDO�GHWHUPLQDQWV�RI�EHKDYLRU��DFWLQJ�DV�WKH�FULWHULD�E\ZKLFK�JRDOV��DQG�PHDQV��DUH�FKRVHQ�DPRQJ�DOWHUQDWLYHV«9DOXHV�DQG�WKHLUKLHUDUFKLFDO�DUUDQJHPHQWV�WKXV�DUH�REVHUYDEOH�DV�FKRLFHV��WKH\�SURYLGH�D�PHDQVRI�VWXG\LQJ�DOO�KXPDQ�DFWLRQ�LQ�D�ZD\�WKDW�FXOWXUH�LQ�LWV�VWULFW�QRUPDWLYH�VHQVHFDQQRW���S������
)RU�0RUULV��������D�YDOXH�LV�´WKH�WHQGHQF\�RU�GLVSRVLWLRQ�RI�OLYLQJ�EHLQJV�WR�SUHIHURQH�NLQG�RI�REMHFW�UDWKHU�WKDQ�DQRWKHU�����VXFK�YDOXHV�PD\�EH�FDOOHG�RSHUDWLYH�YDOXHV�´�LQWKDW�WKH\�PXVW�LQIOXHQFH�WR�VRPH�GHJUHH�D�FRXUVH�RI�DFWLRQ����:KHUHDV�IRU�(QJOLVK�DQG(QJOLVK�������D�YDOXH�LV�GHILQHG�DV�
³DQ�DEVWUDFW�FRQFHSW��RIWHQ�PHUHO\�LPSOLFLW��WKDW�GHILQHV�IRU�DQ�LQGLYLGXDO�RU�IRU�DVRFLDO�XQLW�ZKDW�HQGV�DQG�PHDQV�WR�DQ�HQG�DUH�GHVLUDEOH���7KHVH�DEVWUDFWFRQFHSWV�RI�ZRUWK�DUH�XVXDOO\�QRW�WKH�UHVXOW�RI�WKH�LQGLYLGXDO¶V�RZQ�YDOXLQJ��WKH\DUH�VRFLDO�SURGXFWV�WKDW�KDYH�EHHQ�LPSRVHG�RQ�KLP�DQG�RQO\�VORZO\�LQWHUQDOL]HG�L�H���DFFHSWHG�DQG�XVHG�DV�KLV�RZQ�FULWHULD�RI�ZRUWK�´
6R�LPSRUWDQW�ZDV�WKH�FRQFHSW�RI�YDOXHV�IRU�SHUVRQDOLW\�WKHRULVW��3UHVFRWW�/HFN\�WKDW�KLV�WKHRU\�RI�VHOI�FRQVLVWHQF\�FRQFHLYHG�RI�SHUVRQDOLW\�DV�WKH�RUJDQL]DWLRQ�RI� YDOXHVZKLFK�DUH�IHOW�WR�EH�FRQVLVWHQW�ZLWK�RQH�DQRWKHU���/HFN\�SURSRVHG�WKDW�EHKDYLRUH[SUHVVHV�WKH�HIIRUW�WR�PDLQWDLQ�WKH�LQWHJULW\�DQG�XQLW\�RI�WKLV�RUJDQL]DWLRQ�RI�RQH¶VYDOXHV����7KH�RUJDQL]DWLRQ�RI�D�SHUVRQ¶V�YDOXHV�QRW�RQO\�GHILQHV�WKHLU�UROH�LQ�OLIH�� EXWIXUQLVKHV�WKHP�ZLWK�WKH�VWDQGDUGV�ZKLFK�WKH\�DUH�REOLJDWHG�WR�PDLQWDLQ���/HFN\�WKHRUL]HGWKDW�ZLWK�DJH�RQH¶V�YDOXHV�EHFRPH�PRUH�ILUPO\�HVWDEOLVKHG�DQG�DV�D�UHVXOW�DGDSWDELOLW\GHFUHDVHV�
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9DOXHV�DV�D�+LHUDUFKLFDO�6\VWHP
$QRWKHU�LPSRUWDQW�DVSHFW�RI�WKH�FRQFHSW�RI�YDOXHV�LV�WKDW�YDOXHV�GR�QRW�H[LVWDORQH���7KH\�DUH�SDUW�RI�D�V\VWHP�RU�D�KLHUDUFK\���$�YDOXH�V\VWHP�LV�DQ�HQGXULQJ�VHW�RIEHOLHIV�DERXW�KRZ�ZH�VKRXOG�EHKDYH�RU�DFW�DQG�ZKDW�LV�PRVW�LPSRUWDQW�WR�XV���$�YDOXHVV\VWHP�LV�D�VHW�RI�RXU�OLIH�SULRULWLHV���:KHQ�RUJDQL]HG�LQWR�D�KLHUDUFK\��YDOXHV�JLYH�XVYDOXDEOH�LQIRUPDWLRQ�DERXW�ZKDW�LV�PRVW�LPSRUWDQW�WR�XV���$OOSRUW��������FDSWXUHG�WKLVLGHD�ZKHQ�KH�QRWHG�WKDW�
:LOOLDP�-DPHV�KDVWHQHG�WR�UHSDLU�KLV�GRFWULQH�RI�KDELWV�E\�DIILUPLQJ�WKDW�WKH�RQHXOWLPDWH�DFW�RI�IUHHGRP�DW�PDQ¶V�GLVSRVDO�LV�KLV�DELOLW\�µWR�NHHS�WKH�VHOHFWHG�LGHDXSSHUPRVW�¶�E\�ZKLFK�KH�PHDQW�WKDW�ZKHQ�ZH�FDOO�XSRQ�RXU�VHOI�LPDJH�ZHDXWRPDWLFDOO\�UHDSSUDLVH��LQKLELW��VWHHU�RU�DFWLYDWH�VXERUGLQDWH�FRXUVHV�RIFRQGXFW���+LJKHU�OHYHO�V\VWHPV�GHWHUPLQH�WKH�µJR¶�RI�WKH�ORZHU��DQG�LW�LV�IRU�WKLVUHDVRQ�WKDW�PDQ�LV�DEOH�WR�NHHS�DV�FORVHO\�DV�KH�GRHV�WR�KLV�RZQ�PDMRU�V\VWHPRI�YDOXHV�

(QJOLVK�DQG�(QJOLVK��������DSWO\�FDSWXUHG�WKH�QRWLRQ�WKDW�YDOXHV�GR�QRW�RSHUDWHLQGHSHQGHQWO\�
9DOXH�6\VWHP����7KH�PRUH�RU�OHVV�FRKHUHQW�VHW�RI�YDOXHV�WKDW�UHJXODWH�D�SHUVRQ¶VFRQGXFW��RIWHQ�ZLWKRXW�KLV�DZDUHQHVV�WKDW�WKH\�GR�VR������7KH�VHW�RI�YDOXHVRYHUWO\�DFFHSWHG�E\�D�SHUVRQ�RU�E\�D�VRFLDO�JURXS���7KH�YDOXH�V\VWHPV�RI���DQG��DUH�RIWHQ�TXLWH�GLYHUJHQW�
-XQJ¶V�$QDO\WLF�7KHRU\��+DOO�	�/LQG]H\��������DOVR�DFFRXQWV�IRU�WKH�JUHDWLPSRUWDQFH�RI�YDOXHV�LQYHVWHG�LQ�DQ�HOHPHQW�RI�WKH�SHUVRQDOLW\�DQG�WKH�FRQVLGHUDEOHIRUFH�WKDW�YDOXHV�SOD\�LQ�LQVWLJDWLQJ�DQG�GLUHFWLQJ�EHKDYLRU��DQG�VXSSRUW�WKH�QRWLRQ�WKDWYDOXHV�PXVW�EH�FRQFHLYHG�RI�DV�ILWWLQJ�ZLWKLQ�D�KLHUDUFKLFDO�V\VWHP�RI�YDOXHV���-XQJUHFRJQL]HG�WKDW�WKH�DEVROXWH�YDOXH�IRU�DQ�LGHD�RU�IHHOLQJ�FRXOG�QRW�EH�PHDVXUHG��EXW�LWVUHODWLYH�YDOXH�FRXOG�EH�DQG�FRXOG�EH�DVFHUWDLQHG�E\�VLPSO\�DVNLQJ�D�SHUVRQ�LI�KH�RU�VKHSUHIHUUHG�RQH�WKLQJ�PRUH�WKDQ�DQRWKHU���7KH�RUGHU�RI�SUHIHUHQFH�FDQ�EH�WDNHQ�DV�DURXJK�PHDVXUH�RI�WKH�UHODWLYH�VWUHQJWKV�RI�D�SHUVRQ¶V�YDOXHV�
.UDWKZRKO��HW��DO���������FRQFOXGHG�WKDW�WKH�WD[RQRP\�RI�WKH�DIIHFWLYH�GRPDLQRSHUDWHV�DV�FRQWLQXXP�RU�KLHUDUFK\���7KH�FRQWLQXXP�EHJLQV�ZLWK�WKH�LQGLYLGXDO�PHUHO\UHFHLYLQJ VWLPXOL�DQG�SDVVLYHO\�DWWHQGLQJ�WR�LW���$W�WKH�QH[W�VWDJH�WKH�LQGLYLGXDO� UHVSRQGVWR�VWLPXOL�RQ�UHTXHVW�ZLOOLQJO\�DQG�UHFHLYHV�VDWLVIDFWLRQ�IURP�UHVSRQGLQJ���7KH�WKLUG�VWDJHLV�YDOXLQJ ZKHUH�WKH�LQGLYLGXDO�YROXQWDULO\�UHVSRQGV�DQG�VHHNV�RXW�ZD\V�WR�UHVSRQG���7KHIRXUWK�VWDJH�LV�FRPSUHKHQVLRQ ZKHQ�WKH�VWXGHQW�LV�DEOH�WR�DFNQRZOHGJH�DQG�GHVFULEHZKDW�LV�YDOXHG���$W�WKH�ILQDO�VWDJH��DQ�LQGLYLGXDO¶V�YDOXHV�EHFRPH� RUJDQL]HG LQWR�DQLQWHJUDWHG�YDOXH�V\VWHP�
,Q�FRQFOXVLRQ��D�FRPSOHWH�DVVHVVPHQW�RI�LQGLYLGXDO�YDOXHV�PXVW�LQFRUSRUDWH�WKHLGHD�WKDW�ZKDWHYHU�YDOXHV�DUH�LQGLYLGXDOO\�PHDVXUHG��DUH�FRQWDLQHG�ZLWKLQ�D�EURDGHUYDOXHV�V\VWHP���7KH�9$/�IXQGDPHQWDOO\�WDNHV�WKLV�IDFW�LQWR�DFFRXQW�E\�PHDVXULQJKXPDQ�YDOXHV�DV�SDUW�RI�D�FRPSOHWH�YDOXH�V\VWHP�



�

7KH�'HYHORSPHQW�RI�3HUVRQDO�9DOXHV
2XU�YDOXHV�DUH�GHYHORSHG�DQG�LQIOXHQFHG�E\�PDQ\�IDFWRUV�LQFOXGLQJ�SDUHQWV�SHUVRQDO�H[SHULHQFHV��SHHUV��VFKRRO��UHOLJLRXV�WHDFKLQJV��WKH�FRPPXQLW\��FXOWXUH��DQG�E\RXU�RZQ�SHUVRQDOLW\���<RXQJ�FKLOGUHQ�OLYH�DFFRUGLQJ�WR�DQG�DUH�PRVW�JUHDWO\�LQIOXHQFHGE\�WKHLU�SDUHQWV
�YDOXHV���$V�FKLOGUHQ�GHYHORS�LQWR�DGROHVFHQWV��WKH\�OHDUQ�WKDW�RWKHUSHRSOH�KDYH�YDOXHV�WKDW�DUH�GLIIHUHQW�IURP�WKHLU�SDUHQWV���7KHVH�YDOXHV�GR�QRW�H[LVW�LQ�DYDFXXP���&XOWXUH�SOD\V�D�GRPLQDQW�UROH�LQ�VKDSLQJ�WKH�YDOXHV�RI�HYHU\RQH���)RUH[DPSOH��WKH�-DSDQHVH�FXOWXUH�LV�NQRZQ�IRU�LWV�VWURQJ�ZRUN�HWKLF�DQG�ZRUNLQJ�WRJHWKHUDV�D�JURXS�IRU�D�KLJKHU�JRDO��ZKHUHDV��WKH�$PHULFDQ�FXOWXUH�YDOXHVLQGHSHQGHQFH�DQG�LQGLYLGXDOV�ZRUNLQJ�KDUG�WR�DFKLHYH�WKHLU�RZQ�SHUVRQDO�JRDOV���(DFKSHUVRQ¶V�YDOXHV�DUH�DQ�LQWHJUDWLRQ�RI�WKH�YDOXHV�REVHUYHG�DQG�OHDUQHG�RYHU�WKH�OLIH�VSDQ�,W�LV�XS�WR�HDFK�LQGLYLGXDO�WR�GHFLGH�ZKLFK�YDOXHV�DUH�PRVW�LPSRUWDQW�WR�KLP�RU�KHU�
9DOXHV�DUH�QRW�IL[HG�RU�VWDEOH��DQG�FKDQJH�DW�YDULRXV�SRLQWV�LQ�WKH�OLIHVSDQ���)RUH[DPSOH��WHHQDJHUV�RIWHQ�IRFXV�RQ�JHWWLQJ�D�GULYHU
V�OLFHQVH�DQG�D�QHZ�FDU��ZKLFKUHIOHFWV�WKHLU�GHVLUH�WR�EH�LQGHSHQGHQW���2QFH�LQGHSHQGHQFH�LV�DFKLHYHG��WKH�/LIH�9DOXHRI�,QGHSHQGHQFH�PD\�EH�UHSODFHG�E\�RWKHU�YDOXHV���7KH�WHHQDJHU�PD\�QRW�JLYH�PXFKSULRULW\�WR�WKH�/LIH�9DOXH�RI�+HDOWK��ZKHUHDV��D�SHUVRQ�DSSURDFKLQJ�KLV�RU�KHU���
V�PD\WKLQN�WKDW�JRRG�KHDOWK�LV�VRPHWKLQJ�RI�JUHDW�YDOXH���$FFRUGLQJ�WR�0DVORZ��0RXVWDNDV�������VHOI�DFWXDOL]HG�SHRSOH��PRVW�RI�ZKRP�KH�UHSRUWHG�WR�EH�DW�OHDVW����\HDUV�ROG��OLYHGWR�WKHLU�YDOXHV�TXLWH�GLVWLQFWLYHO\���+H�VWDWHG�WKDW�WKH�VHOI�DFWXDOL]HG�³PRVW�RI�WKH�WLPHEHKDYH�DV�WKRXJK��IRU�WKHP��PHDQ�DQG�HQGV�ZHUH�FOHDUO\�GLVWLQJXLVKDEOH���7KH\�DUHIL[HG�RQ�HQGV�UDWKHU�WKDQ�RQ�PHDQV��DQG�PHDQV�ZHUH�TXLWH�GHILQLWHO\�VXERUGLQDWHG�WRWKRVH�HQGV�

9DOXHV�'LIIHU�)URP�3HUVRQ�WR�3HUVRQ
0DQ\�LQGLYLGXDOV�KDYH�GLIILFXOW\�LGHQWLI\LQJ�DQG�OLVWLQJ�WKHLU�WRS�WKUHH�YDOXHV�+RZHYHU��WKH\�FDQ�LGHQWLI\�VLWXDWLRQV�LQ�ZKLFK�WKH\�KDYH�IHOW�XQFRPIRUWDEOH�ZKHQ�DVNHGWR�GR�VRPHWKLQJ�WKH\�GLG�QRW�EHOLHYH�ZDV�ULJKW���)RU�H[DPSOH��D�VHFUHWDU\�PD\�EH�DVNHGWR�OLH�WR�D�FOLHQW��E\�VD\LQJ�WKH�ERVV�LV�RXW�RI�WKH�RIILFH�ZKHQ�WKH�ERVV�LV�UHDOO\�LQ���7KHVHFUHWDU\�PD\�IHHO�H[WUHPHO\�XQFRPIRUWDEOH�EHFDXVH�O\LQJ�FRQIOLFWV�ZLWK�KLV�RU�KHU2SHUDWLRQDO�9DOXH�RI�+RQHVW\�

1RW�HYHU\RQH�KDV�WKH�H[DFW�VDPH�VHW�RI�YDOXHV���:KDW�LV�LPSRUWDQW�WR�RQH�SHUVRQ�PD\QRW�EH�LPSRUWDQW�WR�DQRWKHU���)RU�H[DPSOH��PDNLQJ�PRQH\�PD\�EH�WKH�PRVW�LPSRUWDQWWKLQJ�WR�DQ�HPSOR\HU��ZKHUHDV��KRQHVW\�DQG�LQWHJULW\�DUH�QRW�DV�LPSRUWDQW���$Q�HPSOR\HHPD\�EHOLHYH�WKDW�KRQHVW\�LV�WKH�PRVW�LPSRUWDQW�WKLQJ��HYHQ�DW�WKH�FRVW� RI��ORVLQJEXVLQHVV���7KLV�PD\�FDXVH�FRQIOLFW�RQ�ERWK�VLGHV���7KH�HPSOR\HH�PD\�IHHO� IRUFHG�LQWRGRLQJ�ZKDW�KH�RU�VKH�GRHV�QRW�ZDQW�WR�GR��DQG�WKH�HPSOR\HU�PD\�EHOLHYH�WKDW�WKHHPSOR\HH�GRHV�QRW�KDYH�WKH�FRPSDQ\
V�EHVW�LQWHUHVW�LQ�PLQG���0RVW�SHRSOH�GR�QRW�ZDQWWR�EH�IRUFHG�LQWR�DFWLQJ�LQ�D�ZD\�WKDW�YLRODWHV�WKHLU�YDOXHV���,Q�IDFW��LQGLYLGXDOV�WHQG�WR�IHHOWKH�PRVW�XQFRPIRUWDEOH��XSVHW�RU�DQJU\�ZKHQ�WKHLU�YDOXHV�DUH�QRW�UHVSHFWHG�RU�DUHYLRODWHG�E\�RWKHUV�
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6HFWLRQ����7KH�9DOXHV�$UUDQJHPHQW�/LVW
9$/�9DOXHV�'HILQHG

7KH�GHYHORSHUV�RI�WKH�9$/�KDYH�IRXQG�WKDW�5RNHDFK¶V�GHILQLWLRQ��ZLWK�RULJLQV�DQGWLHV�IURP�WKH�SUHYLRXV�LGHDV�RI�$ULVWRWOH��-DPHV��-XQJ��.UDWKZRKO��0RUULV�DQG�SHUKDSVFRXQWOHVV�RWKHUV�ZKR�VWXGLHG��UHVHDUFKHG�DQG�WKHRUL]HG�DERXW�WKH�QDWXUH�RI�KXPDQYDOXHV�UHPDLQV�YHU\�SUDFWLFDO��FRPSUHKHQVLYH�DQG�FRPSOHWH���$FFRUGLQJ�WR�5RNHDFK�������
$�YDOXH�LV�DQ�HQGXULQJ�EHOLHI�WKDW�D�VSHFLILF�PRGH�RI�FRQGXFW�RU�HQG�VWDWH�RIH[LVWHQFH�LV�SHUVRQDOO\�RU�VRFLDOO\�SUHIHUDEOH�WR�DQ�RSSRVLWH�RU�FRQYHUVH�PRGH�RIFRQGXFW�RU�HQG�VWDWH�RI�H[LVWHQFH���$�YDOXH�V\VWHP LV�DQ�HQGXULQJ�RUJDQL]DWLRQ�RIEHOLHIV�FRQFHUQLQJ�SUHIHUDEOH�PRGHV�RI�FRQGXFW�RU�HQG�VWDWHV�RI�H[LVWHQFH�DORQJD�FRQWLQXXP�RI�UHODWLYH�LPSRUWDQFH�
9DOXHV�DUH�PXOWLIDFHWHG�VWDQGDUGV�WKDW�JXLGH�RXU�OLYHV�LQ�D�YDULHW\�RI�ZD\V���,W�LVRXU�YDOXHV�WKDW�OHDG�XV�WR�WDNH�SDUWLFXODU�SRVLWLRQV�RQ�VRFLDO�LVVXHV���2XU�YDOXHVSUHGLVSRVH�XV�WR�IDYRU�RQH�SDUWLFXODU�SKLORVRSKLFDO��SROLWLFDO��RU�UHOLJLRXV�LGHRORJ\�RYHUDQRWKHU���$UQROG��������XQSXEOLVKHG�GUDIW��EHOLHYHV�WKDW�YDOXHV�XVXDOO\�XQGHUOLH�WKHVWDQG�WKDW�ZH�WDNH�RQ�µKRW¶�RU�FRQWURYHUVLDO�LVVXHV���7KH\�DOVR�DUH�JXLGHOLQHV�WKDWGHWHUPLQH�KRZ�ZH�SUHVHQW�RXUVHOYHV�WR�RWKHUV���7KH\�DUH�EDVLF�DVVXPSWLRQV�WKDW�DOORZXV�WR�UDWLRQDOL]H�EHOLHIV��DWWLWXGHV��DQG�DFWLRQV�WKDW�ZRXOG�RWKHUZLVH�EH�SHUVRQDOO\�DQGVRFLDOO\�XQDFFHSWDEOH��VR�WKDW�ZH�FDQ�PDLQWDLQ�RXU�IHHOLQJV�RI�PRUDOLW\�DQG�FRPSHWHQFH�ZKLFK�DUH�WKH�HVVHQWLDO�HOHPHQWV�RI�VHOI�HVWHHP�
9DOXHV��5RNHDFK��������KDYH�FRJQLWLYH��DIIHFWLYH��DQG�EHKDYLRUDO�FRPSRQHQWV�$�YDOXH�LV�D�FRJQLWLRQ�RU�SHUFHSWLRQ�DERXW�VRPHWKLQJ�WKDW�LV�GHVLUDEOH���:KHQ�DQLQGLYLGXDO�VD\V�WKDW�KH�RU�VKH�KROGV�D�YDOXH��WKH�LQGLYLGXDO�SHUFHLYHV�D�FRUUHFW�ZD\�WREHKDYH�RU�D�OLIH�JRDO�IRU�ZKLFK�WR�VWULYH��DQG�WKH�LQGLYLGXDO�FDQ�GHILQH�WKH�YDOXH�DQGEHKDYLRU�LQWHOOHFWXDOO\�DQG�UDWLRQDOO\��ZLWKRXW�HPRWLRQ�JHWWLQJ�LQ�WKH�ZD\���$Q�LQGLYLGXDOFDQ�VWDWH�WKDW�IDPLO\�YDOXHV�DUH�YHU\�LPSRUWDQW�DQG�FDQ�GHILQH�H[DFWO\�ZKDW�IDPLO\PHDQV�WR�KLP�RU�KHU���$�YDOXH�FDQ�DOVR�EH�DIIHFWLYH��EHFDXVH�LQGLYLGXDOV�FDQ�EHFRPHYHU\�HPRWLRQDO�DERXW�WKHLU�YDOXHV���)RU�H[DPSOH��LQGLYLGXDOV�EHFRPH�YHU\�HPRWLRQDOZKHQ�WKH�WRSLF�RI�DERUWLRQ�LV�UDLVHG���$Q�LQGLYLGXDO�FDQ�IHHO�IRU�RU�DJDLQVW�WKH�YDOXH��OLNH�LWRU�GLVOLNH�LW��DQG�DSSURYH�RU�GLVDSSURYH�RI�VRPHRQH�ZKR�H[KLELWV�D�SDUWLFXODU�YDOXH�RUEHKDYLRU���7KLUG��D�YDOXH�LV�EHKDYLRUDO�LQ�WKH�VHQVH�WKDW�LW�OHDGV�WR�DFWLRQ�ZKHQ�LW�LVWULJJHUHG���)RU�LQVWDQFH��WKH�LQGLYLGXDO�ZKR�ILUPO\�EHOLHYHV�LQ�SUR�FKRLFH�PD\�PDUFK�LQ�DUDOO\�RU�DQ�LQGLYLGXDO�ZKR�EHOLHYHV�LQ�SUR��OLIH�PD\�SLFNHW�DQ�DERUWLRQ�FOLQLF�
7KH�YDOXHV�DQ�LQGLYLGXDO�KROGV�DV�LPSRUWDQW�DUH�PDGH�XS�RI�WKH�EHOLHIV�DQGDWWLWXGHV�RQH�KDV�OHDUQHG�DQG�EHHQ�LQIOXHQFHG�E\���%HOLHIV�DUH�GHILQHG�DV�ZKDW�ZH�WKLQNLV�WUXH�RU�UHDO�DQG�UHTXLUH�IDLWK�DQG�WUXVW�RQ�WKH�SDUW�RI�WKH�EHOLHYHU���$WWLWXGHV�DUHGHILQHG�DV�WKH�ZD\�ZH�SXW�RXU�EHOLHIV�LQWR�DFWLRQ�WKURXJK�RXU�WKRXJKWV��DFWV�DQGIHHOLQJV���9DOXHV�DUH�HQGXULQJ�EHOLHIV�DQG�DWWLWXGHV�WKDW�D�FHUWDLQ�ZD\�RI�EHKDYLQJ�RU�DVSHFLILF�JRDO�LV�PRUH�SUHIHUDEOH�WKDQ�DQ\�RWKHU ���7KH�WKLQJV�ZH�YDOXH�DUH�WKRVH�WKDW�KDYHVRPH�SHUFHLYHG�ZRUWK��XVHIXOQHVV��RU�LPSRUWDQFH�WR�XV��RU�WKRVH�WKLQJV�WKDW�JLYHPHDQLQJ�RU�KDYH�VRPH�SRVLWLYH�HIIHFW�RQ�RXU�OLYHV�
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7ZR�.LQGV�RI�9DOXHV��2SHUDWLRQDO�DQG�/LIH
7KH�FRQFHSWXDOL]DWLRQ�RI�YDOXHV�DV�PRGHV�RI�FRQGXFW�RU�� LQVWUXPHQWDO HQGV��RUILQDO��WHUPLQDO HQGV��ZDV�QRW�QHZ�WR�5RNHDFK��EXW�FDQ�EH�WUDFHG�EDFN�WR�WKH�DQFLHQWZULWLQJV�RI�$ULVWRWOH�ZKR�UHFRJQL]HG�WKDW�DOO�DFWLRQ�DLPV�WRZDUG�VRPH�HQG���$ULVWRWOHFRQFHLYHG�WZR�GLVWLQFW�IRUPV�RI�HQGV���7KH�ILUVW�KH�FDOOHG� LQVWUXPHQWDO HQGV�DQGGHVFULEHG�WKHP�DV�DFWV�WKDW�DUH�GRQH�DV�D�PHDQV�WR�VRPH�RWKHU�HQGV���7KH�VHFRQG�KHFDOOHG�LQWULQVLF HQGV��WKRVH�WKDW�ZHUH�GRQH�IRU�WKHLU�RZQ�VDNH�
$PHULFDQ�3V\FKRORJLVW�*RUGRQ�$OOSRUW��������ZURWH��³SKLORVRSKLFDOO\�VSHDNLQJ�YDOXHV�DUH�WKH�WHUPLQL�RI�RXU�LQWHQWLRQV���:H�QHYHU�IXOO\�DFKLHYH�WKHP���6RPH�ZULWHUVPDNH�PXFK�RI�WKLV�IDFW���-XQJ��IRU�H[DPSOH��GHILQHV�SHUVRQDOLW\�LQ�WHUPV�RI�WKH�LGHDOVWDWH�RI�LQWHJUDWLRQ�WRZDUG�ZKLFK�WKH�LQGLYLGXDO�LV�WHQGLQJ���3HUVRQDOLW\�LV�QRW�ZKDW�RQHKDV��EXW�UDWKHU�WKH�SURMHFWHG�RXWFRPH�RI�KLV�JURZWK�´
)ROORZLQJ�$ULVWRWOH��DQG�$OOSRUW¶V�XVH�RI�WKH�WHUPV��%XWOHU��������LGHQWLILHG�WZRIXQGDPHQWDO�W\SHV�RI�YDOXHV�2I�FRXUVH�WKHUH�LV�DOPRVW�DQ�LQILQLWH�QXPEHU�DQG�YDULHW\�RI�YDOXHV�ZKLFK�GR�QRWKDYH�WKLV�VWDWXV��EXW�DUH�UHODWLYH�WR�WKH�KXPDQ�VFHQH�DORQH�DQG�KDYH�WKH�VDPHNLQG�RI�WUDQVLHQF\�WKDW�KXPDQ�H[SHULHQFH�KDV���6RPH�RI�WKHVH�YDOXHV�DUHLQVWUXPHQWDO��HYHQWXDOO\�WKH\�DUH�PHDQV�WR�VRPH�RWKHU�HQGV�RU�WR�XOWLPDWHYDOXHV���6RPH�RI�WKHP�DUH�WHUPLQDO�YDOXHV��EHLQJ�HQMR\HG�IRU�ZKDW�WKH\�DUH�DWWKH�WLPH�ZLWKRXW�HYHU�EHFRPLQJ�PHDQV�WR�DQ\�RWKHU�HQG��RU�RQO\�LQGLUHFWO\�EHLQJPHDQV�WR�XOWLPDWH�HQGV�´
7KH�WHUPV�WHUPLQDO DQG�LQVWUXPHQWDO DGRSWHG�E\�5RNHDFK�LQ�KLV�9DOXH�6XUYH\ZHUH�DSSOLHG�E\�*ROGHQ�LQ�FDUHHU�FRXQVHOLQJ�DQG�RUJDQL]DWLRQDO�GHYHORSPHQW�WUDLQLQJVHWWLQJV�IRU�PRUH�WKDQ����\HDUV���+RZHYHU��WKHVH�WHUPV�QHYHU�IHOW�ULJKW�WR�KLP���,W�ZDV�KLVH[SHULHQFH�WKDW�PDQ\�FDSDEOH�DQG�LQWHOOLJHQW�SHRSOH�KDG�GLIILFXOW\�XQGHUVWDQGLQJ�DQGLQFRUSRUDWLQJ�WKHVH�WHUPV�LQWR�WKHLU�HYHU\GD\�ODQJXDJH���7HUPLQDO ZDV�RIWHQ�SHUFHLYHGDV�ILQDO�RU�LV�DVVRFLDWHG�ZLWK�³GHDWK´�LWVHOI�DQG�LQ�FRPELQDWLRQ�ZLWK� LQVWUXPHQWDO�OHIW�WKHOD\�XVHU�IHHOLQJ�UDWKHU�FROG�DERXW�WKH�HQWLUH�WRSLF����7R�UHVROYH�WKHVH�SUREOHPV�DQG�WRLQVSLUH�SHRSOH�WR�OHDUQ�DERXW�WKHLU�YDOXHV�*ROGHQ�UHFDVW�WKH�WHUPV��FDOOLQJ�WKHP�/LIH�DQG2SHUDWLRQDO�9DOXHV�IRU�µWHUPLQDO¶�DQG�µLQVWUXPHQWDO¶�UHVSHFWLYHO\���2XU�REVHUYDWLRQ��DIWHUPRUH�WKDQ����\HDUV�RI�XVLQJ�WKH�9$/��LV�WKDW�WKHVH�QHZ�WHUPV�GR�IDFLOLWDWH�OHDUQLQJ�DQGUHWHQWLRQ�RI�WKH�9$/�FRPSRQHQWV�DQG�XQGHUO\LQJ�WKHRU\�
:LWK�D�ODUJH�9DOXH�6XUYH\�GDWDEDVH�VDPSOH�LQ�H[FHVV�RI� WKUHH�WKRXVDQG�DGXOWV�WKH�GHYHORSHUV�RULJLQDOO\�VRXJKW�SHUPLVVLRQ�WR�XWLOL]H�WKH�YDOXH�ODEHOV�DQG�GHILQLWLRQVHPSOR\HG�E\�5RNHDFK��VHH�$SSHQGL[�$��LQ�WKH�9DOXH�6XUYH\���7KDW�SRVVLELOLW\�HQGHGZLWK�&33¶V�IRUPDO�UHTXHVW�WR�WKH�SXEOLVKHUV�WR�FHDVH�DQG� GHVLVW�XVLQJ�WKH�5RNHDFKODQJXDJH���:KLOH�XQIRUWXQDWH�IURP�D�KLVWRULFDO�DQG�UHVHDUFK�SHUVSHFWLYH��WKH�DFW�RIGHYHORSLQJ�QHZ�YDOXH�ODEHOV�DQG�GHILQLWLRQV�UHVXOWHG�LQ�D�JUDPPDWLFDOO\�PRUH�FRQVLVWHQWDQG�RYHUDOO�EHWWHU�DVVHVVPHQW���,Q�GHWHUPLQLQJ�WKH�QHZ�YDOXH�ODEHOV�DQG�GHILQLWLRQV�WKHGHYHORSHUV�FRQGXFWHG�DQ�H[KDXVWLYH�UHYLHZ�RI�WKH�OLWHUDWXUH��FRQVXOWHG�SUHYLRXVO\



��

GHYHORSHG�YDOXHV�VXUYH\V�DQG�GLFWLRQDULHV�WR�GHWHUPLQH�ZKHWKHU�VLPLODU�YDOXH�WHUPVFRXOG�EH�FRPELQHG�LQWR�WKH�VDPH�FRQFHSW��DV�ZHOO�DV�KRZ�WR�FKRRVH�WKH�EHVW�YDOXH�ODEHORU�ZRUGV�WR�GHVFULEH�HDFK�YDOXH���:RUNLQJ�ZLWKLQ�WKH�FRQILQHV�RI�WKH�³����´�%DODQFHG,QFRPSOHWH�%ORFN�'HVLJQ�PHWKRG��WKH�PDVWHU�OLVWV�RI�VXLWDEOH�YDOXHV�ZDV�QDUURZHG�WRWZR�ILQDO�OLVWV�RI����/LIH�DQG����2SHUDWLRQDO�9DOXHV���$OWKRXJK�PDQ\�VRXUFHV�ZHUHFRQVXOWHG��LQ�ZULWLQJ�WKH�GHILQLWLRQV�RI�WKH�YDOXHV�RU�LQ�VHOHFWLQJ�V\QRQ\PV�FRQWDLQHG�LQODEHO�GHILQLWLRQV��WKH�GHYHORSHUV�PRVW�RIWHQ�UHIHUUHG�WR�WKH�2[IRUG�8QDEULGJHG�GLFWLRQDU\DQG�WKH�WKHVDXUXV�LQFOXGHG�ZLWK�:RUG�3HUIHFW�IRU�:LQGRZV�Y�����WR�FKHFN�IRU�V\QRQ\PV�
,Q�PDNLQJ�UHYLVLRQV�IURP�YHUVLRQ�����WR�����RI�WKH�9$/�ZH�VXEVHTXHQWO\�KDGDYDLODEOH�%UDLWKZDLWH�DQG�6FRWW¶V��������H[WHQVLYH�UHYLHZ�RI�WHVWV�WKDW�DVVHVV�YDOXHV�7KHLU�ERRN�EDVLFDOO\�FRQILUPHG�IRU�XV�WKDW�ZH�KDG�VHOHFWHG�WHUPV�WKDW�WDSSHG�XQLYHUVDOFRQFHSWV�WKDW�ZHUH�LQ�ZLGHVSUHDG�XVH���2I�SDUWLFXODU�LQWHUHVW� ZDV�D�VWXG\�FRQGXFWHG�E\%UDLWKZDLWH�DQG�/DZ����������8VLQJ�����VHPL�VWUXFWXUHG�LQWHUYLHZV�WR�REWDLQ�D�PRUHFRPSUHKHQVLYH�FRYHUDJH�RI�WKH�XQLYHUVH�RI�FRQWHQW��WKHLU�LQWHUYLHZV�LGHQWLILHG����JRDOVLQ�OLIH�DQG����ZD\V�RI�EHKDYLQJ��ZKLFK�IDFWRU�DQDO\VLV�UHGXFHG�WR����EDVLF�GLPHQVLRQV�7KHVH����EDVLF�GLPHQVLRQV�FRUUHVSRQG�ZHOO�WR�WKH�9$/�LWHPV���7ZR�YDOXHV�WKH\LGHQWLILHG�DV�RPLVVLRQV�IURP�WKH�5RNHDFK�9DOXH�6XUYH\�WKDW�KDYH�DOVR�EHHQ�PHQWLRQHGE\�RWKHU�UHVHDUFKHUV�ZHUH�SK\VLFDO�ZHOO�EHLQJ�DQG�LQGLYLGXDO�MXVWLFH���%RWK�RI�WKHVH�ZHKDG�SUHYLRXVO\�GHFLGHG�WR�LQFOXGH�LQ�WKH�9$/��SK\VLFDO�ZHOO�EHLQJ�WKURXJK�WKH�/LIH�YDOXH³+HDOWK����VRXQGQHVV�RI�ERG\�DQG�PLQG´�DQG�MXVWLFH�WKURXJK�WKH�/LIH�YDOXH�RI�³(TXDOLW\���MXVWLFH�DQG�IDLU�WUHDWPHQW�IRU�DOO�´��:H�DOVR�DGGUHVV�MXVWLFH�DQG�IDLUQHVV�DV�DQ2SHUDWLRQDO�YDOXH�RU�GHVLUDEOH�PRGH�RI�FRQGXFW��ZLWK�WKH�2SHUDWLRQDO�YDOXH�³)DLUQHVV���EHLQJ�XQELDVHG��LPSDUWLDO�DQG�MXVW�´
)LQDOO\��LQ�GHYHORSLQJ�WKH�YDOXH�LWHPV�WKH�GHYHORSHUV�DOVR�FRQGXFWHG�D�ILUVW�KDQGDQDO\VLV�RI�$OOSRUW�DQG�2GEHUWV��������PRQRJUDSK�RI�WUDLW�QDPHV���7KH�UHVXOW�RI�ZKLFKZDV�WKH�LGHQWLILFDWLRQ�RI�����WUDLW�WHUPV�WKDW�DOVR�FRQYH\HG�SRVLWLYH�YDOXHV���7KH�UHVXOWVRI�WKLV�DQDO\VLV�ZHUH�XVHG�WR�FRQILUP�WKH�WHUPV�DOUHDG\�FKRVHQ�IRU�LQFOXVLRQ�LQ�WKH�9$/�7KLV�DSSURDFK�ZDV�VLPLODU�WR�5RNHDFK¶V�UHOLDQFH�RQ�DQRWKHU�UHVHDUFKHU¶V�DQDO\VLV�RI$OOSRUW�DQG�2GEHUWV�WUDLW�PRQRJUDSK�

/LIH�9DOXHV�'HILQHG
7KHVH�YDOXHV�DUH�DVVRFLDWHG�ZLWK�ORQJ�WHUP�JRDOV�RU�XOWLPDWH�DVSLUDWLRQV��DQGDUH�WKH�RQHV�WKDW�LQGLYLGXDOV�VWULYH�WR�PDLQWDLQ�RU�DFKLHYH�RYHU�WKHLU�OLIHVSDQ���7KH�/LIH9DOXHV�DUH�WKH�FRUH�RI�DQ�LQGLYLGXDO
V�KLJKHVW�DPELWLRQV�DQG�DUH�WKH�HVVHQWLDOIRXQGDWLRQV�WKDW�JXLGH�DQG�PRWLYDWH�LQGLYLGXDOV�WR�DFKLHYH�WKHLU�PRVW�GHVLUHG�DPELWLRQV�QHHGV��SHUVRQDO�JRDOV��DQG�OLIH�ORQJ�GHVLUHV���/LIH�9DOXHV�DUH�WKH��HQG��VWDWH��WKH\�DUHWKRVH�WKLQJV�WKDW�LQGLYLGXDOV�ZRUN�WRZDUG�WR�DFKLHYH�RU�REWDLQ�
/LIH�9DOXHV�FDQ�EH�GHVFULEHG�DV�KDYLQJ�D�SHUVRQDO�RU�D�VRFLDO�IRFXV��(QJOLVK�DQG(QJOLVK��������:LOOLDPV��������5RNHDFK����������3HUVRQDO�RULHQWHG�/LIH�9DOXHV�UHODWH�WRWKH�LQGLYLGXDO�DORQH��EHFDXVH�WKH\�IRFXV�RQ�WKH�VHOI�RU�RQ�WKH�LQWUD�SHUVRQDO���6RFLDORULHQWHG�/LIH�9DOXHV�VXJJHVW�WKH�LQYROYHPHQW�DQG�LPSRUWDQFH�RI�RWKHU�SHRSOH�WR�WKHLQGLYLGXDO���7KH\�KDYH�DQ�LQWHUSHUVRQDO�RU�VRFLHW\�FHQWHUHG�IRFXV���:KLOH�PRVW�/LIH9DOXHV�KDYH�D�SHUVRQDO�RU�D�VRFLDO�IRFXV��VRPH�FDQ�EH�GHILQHG�DV�ERWK��GHSHQGLQJ�RQ



��

KRZ�WKH\�DUH�GHILQHG�E\�HDFK�LQGLYLGXDO���/LIH�9DOXHV�GLIIHU�IURP�2SHUDWLRQDO�9DOXHVEHFDXVH�/LIH�9DOXHV�DUH�PRUH�GLIILFXOW�WR�GHILQH�DQG�SXW�LQWR�SUDFWLFH���7KHUH�DUH����/LIH9DOXHV��6KRZQ�LQ�)LJXUH�����1H[W�WR�WKH�GHILQLWLRQ��D�FDSLWDO�OHWWHU��3��QRWHV�WKH�3HUVRQDO�2ULHQWHG�IRFXV���6��WKH�6RFLDO�2ULHQWHG��DQG��3�6��KDYLQJ�ERWK�
2SHUDWLRQDO�9DOXHV�'HILQHG

2SHUDWLRQDO�YDOXHV�DUH�WKH�XQGHUO\LQJ�EHOLHIV�WKDW�FDQ�EH�F DUULHG�RXW�LQ�HYHU\GD\OLYLQJ���7KHVH�YDOXHV�DUH�DVVRFLDWHG�ZLWK�VKRUW�WHUP�JRDOV���%\�WKHLU�YHU\�QDWXUH��WKHSURFHVV�RI�2SHUDWLRQDO�YDOXH�DWWDLQPHQW�LV�VKRUWHU�LQ�GXUDWLRQ�DQG�HDVLHU�WR�GHILQH�RUPHDVXUH�WKDQ�/LIH�YDOXHV���2SHUDWLRQDO�YDOXHV�DUH�WKH��PHDQV��WR�DQ��HQG����$QLQGLYLGXDO�PD\�XVH�DQ\�RI�WKH����2SHUDWLRQDO�9DOXHV��VKRZQ�LQ�WKH�)LJXUH����WR�REWDLQRQH�RU�PRUH�RI�WKH�/LIH�9DOXHV���)RU�H[DPSOH��D�SHUVRQ�PD\�FRQVLGHU�WKH�/LIH�9DOXH�RI)HOORZVKLS�WR�EH�YHU\�LPSRUWDQW���7KHUH�DUH�VHYHUDO�2SHUDWLRQDO�9DOXHV�WKDW�PD\�EHXVHG�IRU�WKH�HQG�UHVXOW�RI�)HOORZVKLS���)RU�H[DPSOH��0DULD�EHOLHYHV�WKDW�D�UHVSRQVLEOHSHUVRQ�HQGV�XS�KDYLQJ�D�ORW�RI�IULHQGV���6KH�ZRXOG�XVH�WKH�2SHUDWLRQDO�9DOXH�RI$FFRXQWDELOLW\�WR�DFKLHYH�)HOORZVKLS���2Q�WKH�RWKHU�KDQG��-DPLH�EHOLHYHV�WKDW�FDULQJ�DQGWUXWKIXOQHVV�JR�KDQG�LQ�KDQG�LQ�DFKLHYLQJ�)HOORZVKLS���7KHUHIRUH��WKH�2SHUDWLRQDO�9DOXHVRI�$IIHFWLRQ�DQG�+RQHVW\�ZRXOG�EH�PRUH�LPSRUWDQW�WKDQ�RWKHU�2SHUDWLRQDO�9DOXHV�:KHQ�XQGHUVWRRG�DQG�XVHG�HIIHFWLYHO\��2SHUDWLRQDO�9DOXHV�OLQN�WKH� VKRUW�WHUP�JRDOV�WRORQJ�WHUP�JRDOV���2SHUDWLRQDO�9DOXHV�FDQ�KDYH�D�&RPSHWHQFH�RU�D�0RUDO��5RNHDFK�������IRFXV��RU�ERWK���0RUDO�YDOXHV�UHIHU�PDLQO\�WR�HWKLFV�DQG�UXOHV�RI�ULJKW�DQG�ZURQJ�DQG�DUH�WKHUHIRUH�LQWHUSHUVRQDO�LQ�QDWXUH���&RPSHWHQF\�YDOXHV�DUH�WKRVH�UHODWHG�WRSHUIRUPDQFH�DQG�HIIHFWLYHQHVV��DQG�HQKDQFH�VHOI�GHYHORSPHQW���7KHVH�YDOXHV�DUH�PRUHSHUVRQDO�LQ�QDWXUH���1H[W�WR�WKH�GHILQLWLRQV��D�FDSLWDO�OHWWHULQGLFDWHV�WKH�IRFXV��&RPSHWHQFH��&���0RUDO��0���RU�ERWK��&�0��



��

)LJXUH�����/LIH�DQG�2SHUDWLRQDO�9DOXHV�&RQWDLQHG�LQ�WKH�9$/
/LIH�9DOXHV$&+,(9(0(17��DWWDLQPHQW�RI�JRDOV�DQG�DVSLUDWLRQV��3�$'9(1785(��SXUVXLQJ�H[FLWHPHQW�DQG�WDNLQJ� ULVNV��3�$(67+(7,&6��DSSUHFLDWLRQ�DQG�HQMR\PHQW�RI�WKH�DUWV��3�&20081,7<��DFWLYLW\�LQ�VRFLDO�RU�FLWL]HQ�JURXSV��6�(48$/,7<��MXVWLFH�DQG�IDLU�WUHDWPHQW�IRU�DOO��6�)$0(��UHFRJQL]HG�DQG�NQRZQ�IRU�\RXU� FRQWULEXWLRQV��3�)$0,/<��FORVH�UHODWLRQV�DQG�VXSSRUW�RI�ORYHG�RQHV��6�)5(('20��LQGHSHQGHQFH�LQ�WKRXJKW�DQG�OLIHVW\OH��3�6�)(//2:6+,3��KDYLQJ�LPSRUWDQW�UHODWLRQVKLSV�ZLWK� IULHQGV��6�+$33,1(66��VDWLVIDFWLRQ��MR\�DQG�FRQWHQWPHQW��3�+($/7+��VRXQGQHVV�RI�ERG\�DQG�PLQG��3�/29(��LQWLPDF\��GHYRWLRQ�DQG�ZDUPWK��6�1$785(��UHVSHFW�IRU�DQLPDOV�DQG�WKH�HQYLURQPHQW��6�3($&(��HQGXULQJ�KDUPRQ\�DQG�IUHHGRP�IURP�YLROHQFH��6�3/($685(��HQWHUWDLQPHQW��UHOD[DWLRQ�DQG�IXQ��3�32:(5��DXWKRULW\��FRQWURO�DQG�LQIOXHQFH��3�6�6(/)�:257+��KLJK�UHJDUG�IRU�RQHVHOI�DQG�RWKHUV��3�6�62&,$/�6(59,&(��FRQWULEXWLQJ�WR�WKH�ZHOIDUH�RI�RWKHUV��6�63,5,78$/,7<��DW�RQH�ZLWK�*RG��UHOLJLRXV�EHOLHIV��3�:($/7+��DIIOXHQFH��HDVH��DQG�SURVSHULW\��3�:,6'20��LQVLJKW��NQRZOHGJH��DQG�XQGHUVWDQGLQJ��3�

3� �3HUVRQDO�DQG�6� �6RFLDO
2SHUDWLRQDO�9DOXHV$&&2817$%,/,7<��EHLQJ�UHVSRQVLEOH��FUHGLEOH��WUXVWZRUWK\��&�$))(&7,21��EHLQJ�SDVVLRQDWH��ORYLQJ�DQG�FDULQJ��0�$872120<��EHLQJ�VHOI�GLUHFWLQJ��VHOI�UHOLDQW�DQG�IUHH��&�&203(7(1&<��EHLQJ�SURGXFWLYH��HIILFLHQW�DQG�VNLOOIXO��&�&285$*(��EHLQJ�EUDYH��LQWUHSLG�DQG�IHDUOHVV��0�&2857(6<��EHLQJ�UHVSHFWIXO��FRQVLGHUDWH�DQG�SROLWH��0�&5($7,9,7<��EHLQJ�LQYHQWLYH��RULJLQDO�DQG�LQQRYDWLYH��&�',6&,3/,1(��EHLQJ�UHVWUDLQHG�DQG�VHOI�FRQWUROOHG��&�0�'5,9(��EHLQJ�LQGXVWULRXV�DQG�JRDO�GLUHFWHG��&�)$,51(66��EHLQJ�XQELDVHG��LPSDUWLDO�DQG�MXVW��0�)/(;,%,/,7<��EHLQJ�DGDSWDEOH�DQG�DEOH�WR�FKDQJH��&�)25*,9(1(66��EHLQJ�DEOH�WR�H[FXVH�DQG�OHW�JR��0�+21(67<��EHLQJ�PRUDO��HWKLFDO�DQG�WUXWKIXO��0�+8025��EHLQJ�OLJKW�KHDUWHG��ZLWW\�DQG�IXQQ\��&�0�.12:/('*(��EHLQJ�ZLVH�DQG�VFKRODUO\��&�/2<$/7<��EHLQJ�GHGLFDWHG��GHYRWHG�DQG�VWHDGIDVW��0�2%(',(1&(��EHLQJ�FRPSOLDQW��GHIHUHQWLDO�DQG�\LHOGLQJ��0�25'(5��EHLQJ�V\VWHPDWLF��RUJDQL]HG�DQG�ZHOO�NHSW��&�0�5($621��EHLQJ�UDWLRQDO��DQDO\WLFDO�DQG�ORJLFDO��&�6(59,&(��EHLQJ�VXSSRUWLYH��DLGLQJ�DQG�DVVLVWLQJ��0�72/(5$1&(��EHLQJ�RSHQ��DFFHSWLQJ�DQG�SDWLHQW��0�

0� �0RUDO�DQG�&� �&RPSHWHQF\
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$GPLQLVWUDWLRQ�DQG�WKH�6FRULQJ�3URFHGXUH
7KH�9$/�ZDV�RULJLQDOO\�DYDLODEOH�IRU�XVH�DV�D�VFDQQDEOH�2SWLFDO�0DUN�5HDG6XUYH\���,Q������5HQHZDO�3XEOLVKLQJ�FRPPLVVLRQHG�WKH�GHYHORSPHQW�RI�DQ�RQOLQHYHUVLRQ�RI�WKH�9$/���7KH�DGYDQWDJHV�RI�WKH�RQOLQH�YHUVLRQ�RYHU�WKH�VFDQQDEOH�VXUYH\ZHUH�VR�TXLFNO\�DSSDUHQW�WKDW�D�GHFLVLRQ�ZDV�PDGH�WR�SURPRWH�WKH�RQOLQH�YHUVLRQ�DVSULPDU\�PHDQV�RI�DGPLQLVWHULQJ�WKH�9$/�VXUYH\��� $PRQJ�WKH�PDQ\�DGYDQWDJHV�DFKLHYHGE\�UHO\LQJ�RQ�WKH�RQOLQH�VXUYH\�ZHUH�����WKH�UHGXFWLRQ�LQ�WKH�QXPEHU�RI�UDQNLQJ�HUURUVFDXVH�E\�UHVSRQGHQWV�ILOOLQJ�LQ�WKH�VXUYH\�EXEEOHV�LQFRUUHFWO\�����UHGXFWLRQ�RI�HUURUVDVVRFLDWHG�ZLWK�UHVSRQGHQWV�PLVUHDGLQJ�WKH�LQVWUXFWLRQV�����D�GHFUHDVH�LQ�WKH�DPRXQW�RIWLPH�UHTXLUHG�WR�FRPSOHWH�WKH�UDQNLQJ�RI����VHWV�RI���OLIH�DQG�RSHUDWLRQDO�YDOXHV��DQG���RQO\�FRUUHFWO\�FRPSOHWHG�VHWV�RI�YDOXHV�DUH�VXEPLWWHG�DQG�VFRUHG��WKXV�HOLPLQDWLQJIXUWKHU�UDQNLQJ�DQG�UHVSRQGHQW�HUURU�5HVSRQGHQWV�DUH�SURYLGHG�ZLWK�DFFHVV�WR�WKH�9$/�VXUYH\�E\�WKHLU�WHVWDGPLQLVWUDWRU���2QFH�RQOLQH��WKH�UHVSRQGHQW�LV�SURYLGHG�ZLWK�VSHFLILF�VXUYH\� LQVWUXFWLRQVZKLFK�UHDG�LQ�SDUW�7KH�9$/�VXUYH\�FRQWDLQV����VHWV�RI�YDOXHV�DUUDQJHG� LQ�JURXSV�RI�ILYH��(DFKYDOXH�LV�DFFRPSDQLHG�E\�D�GHILQLWLRQ��$V�HDFK�VHW�DSSHDUV�RQ�WKH�VFUHHQ�VWXG\WKH�ILYH�FKRLFHV��'HFLGH�ZKLFK�YDOXH�LV�PRVW�LPSRUWDQW�WR�\RX�LQ�\RXU�OLIH�QRZ�DQGVHOHFW�WKDW�EXWWRQ��$V�\RX�PDNH�HDFK�VHOHFWLRQ�WKH�QDPH�RI�WKH�YDOXH�PRYHV�WRWKH�ER[�EHORZ��&RQWLQXH�E\�FKRRVLQJ�WKH�VHFRQG�PRVW�LPSRUWDQW�YDOXH�WR�\RX�DQG�VR�RQ�GRZQ�WR�WKH�OHDVW�LPSRUWDQW�RI�WKH�ILYH�LQ�WKH�VHW�:KHQ�\RX�KDYH�PDGH�\RXU�ILYH�VHOHFWLRQV�\RX�FDQ�VHH�\RXU�UDQNLQJ�RI�WKH�VHW��,I\RX�ZRXOG�OLNH�WR�UH�GR�WKH�VHW�FOLFN�5HVHW��:KHQ�\RX�DUH�VDWLVILHG�WKDW�\RX�KDYHFRUUHFWO\�UDQNHG�WKH�VHW�FOLFN�6XEPLW��<RXU�UHVSRQVHV�ZLOO�EH�VDYHG�DQG�WKH�QH[WVHW�ZLOO�DSSHDU�RQ�WKH�VFUHHQ��<RX�PXVW�UDQN�DOO�ILYH�YDOXHV�LQ�HDFK�VHW�RU�\RX�ZLOOQRW�EH�DEOH�WR�SURFHHG��7DNH�\RXU�WLPH�EXW�GR�QRW�RYHU�DQDO\]H�\RXU�UHVSRQVHV�
,Q�WKH�9$/�HDFK�YDOXH�DSSHDUV�ILYH�WLPHV�LQ�XQLTXH�FRPELQDWLRQ�ZLWK�WKH�RWKHU���YDOXHV�RI�LWV�W\SH�LQ�EORFNV�RI�ILYH�YDOXHV�DW�D�WLPH���7KHUH�DUH����VHWV�UHTXLUHG��ZKHQPXOWLSOLHG�E\�WKH�QXPEHU�LQ�HDFK�VHW����� WKLV�SURGXFHV�����UHVSRQVHV�IRU�ERWK�WKH�OLIHYDOXHV�DQG�RSHUDWLRQDO�YDOXHV�VHWV���7KH�UHVSRQGHQW�UDQNV�HDFK�RI����VHWV�IURP���WR���5DQNV�IRU�HDFK�RFFXUUHQFH�RI�WKH�YDOXH�DUH�VXPPHG��WKH�PD[LPXP�SRVVLEOH�VFRUH�LV���DQG�WKH�PLQLPXP�SRVVLEOH�VFRUH�LV�����7KH�VXP�RI�UDQN�VFRUHV�IRU�HDFK�YDOXH�LVVXEWUDFWHG�IURP�WKH�PD[LPXP�VFRUH�RI����DQG�WKLV�GLIIHUHQFH�LV�VTXDUHG���$�VXP�RIVTXDUHV�LV�REWDLQHG��662%6��
7R�UHSRUW�WKH�VXP�RI�UDQNV�DV�HTXLYDOHQW�WR�D�³UDQN�VFRUH´��D�FRQVWDQW�RI���LVVXEWUDFWHG�IURP�HDFK���7KH�KLJKHVW�SRVVLEOH�UDQN�VFRUH�EHFRPHV���DQG�WKH�ORZHVW����)RU�H[DPSOH��LI�³)DPLO\´�LV�UDQNHG�ILUVW�ILYH�WLPHV��LW�ZLOO�KDYH�D�UDQN�VXP�RI����VXEWUDFWLQJ��JLYHV�LW�D�UDQN�VFRUH�RI�����,I�³3RZHU´�LV�UDQNHG�ODVW�ILYH�WLPHV��LW�ZLOO�KDYH�D�UDQN�VXP�RI����VXEWUDFWLQJ���JLYHV�LW�D�UDQN�VFRUH�RI������6R�UDWKHU�WKDQ�VFRUHV�IDOOLQJ�DORQJ�DFRQWLQXXP�IURP���WR�����VFRUHV�QRZ�DUH�UHSRUWHG�IURP���WR������7LHV�DQG�PLVVLQJ�JDSVEHWZHHQ�VFRUHV�DUH�PHDQLQJIXO���,I�D�OLVW�GRHV�QRW�KDYH�D�YDOXH�ZLWK�D



��

UDQN�VFRUH�RI����LW�PHDQV�WKDW�WKH�SHUVRQ�GLG�QRW�UDQN�DQ\�YDOXH�RI�SDUDPRXQWLPSRUWDQFH�HYHU\�WLPH�LW�RFFXUUHG���,I�WKUHH�YDOXHV�KDYH�UDQN�VFRUHV�RI����WKRVH�YDOXHVDUH�DVVXPHG�WR�EH�RI�HTXDO�LPSRUWDQFH�WR�WKDW�SHUVRQ�
$�UDQNLQJ�FRQVLVWHQF\�FRHIILFLHQW��=��LV�FRPSXWHG�IURP�WKH�IRUPXOD

=� ������'������[����� �IRUPXOD�����
ZKHUH�'�LV�WKH�GLIIHUHQFH�RI�WKH�REVHUYHG�VXP�RI�VTXDUHV�IURP�WKH�PD[LPXP�VXP�RIVTXDUHV�

'� ���������662%6��� �IRUPXOD������
:KHQ�WKH�UDQNLQJ�LV�FRPSOHWHO\�FRQVLVWHQW��ZKLFK�RQO\�RFFXUV�ZKHQ�WKH�WHVWWDNHU�PDNHV�QR�ORJLFDO�PLVWDNHV�LQ�UDQNLQJ�DFURVV�VHWV��WKH�PD[LPXP�VXP�RI�VTXDUHV�LVDFKLHYHG�DQG�WKH�UDQNLQJ�FRQVLVWHQF\� ��������(YHU\�WLPH�D�³ORJLFDO�WULDG´�RFFXUV�WKHREVHUYHG�VXP�RI�VTXDUHV�LV�UHGXFHG���$�ORJLFDO�WULDG�WDNHV�WKH�IRUP�³YDOXH�$�LV�SUHIHUUHGWR�YDOXH�%��YDOXH�%�LV�SUHIHUUHG�WR�YDOXH�&��EXW�YDOXH�&�LV�SUHIHUUHG�WR�YDOXH�$�´��7KHEHVW�UHIHUHQFH�IRU�WKLV�VFRULQJ�PHWKRG�DQG�WKH�³����´�GHVLJQ�LV�&RFKUDQ�DQG�&R[�������

$GPLQLVWUDWLRQ�RI�WKH�9$/
7KH�9$/��DQ�$�OHYHO�DVVHVVPHQW��FDQ�EH�DGPLQLVWHUHG�E\�PRVW�KXPDQ�VHUYLFHVSURIHVVLRQDOV�ZLWKRXW�DQ\�VSHFLDO�TXDOLILFDWLRQV���)DPLOLDUL]DWLRQ�ZLWK�WKH�FRQWHQWV�RI�WKLVPDQXDO�DQG�WKH�UHIHUHQFH�PDWHULDO�OLVWHG�LQ�WKH�UHIHUHQFH�VHFWLRQ�DUH�GHVLJQHG�WR�JLYHWKH�DGPLQLVWUDWRU�WKH�NQRZOHGJH�DQG�VNLOOV�UHTXLUHG�WR�SURIHVVLRQDOO\�DGPLQLVWHU�WKHUHSRUWV�LQ�ERWK�D�JURXS�WUDLQLQJ�RU�LQGLYLGXDO�FRDFKLQJ�VHVVLRQ���+XPDQ�VHUYLFHVSURIHVVLRQDO�VHHNLQJ�WR�EH�DGPLQLVWUDWRUV�RI�WKH�9$/� DUH�HQFRXUDJHG�WR�VLJQ�XS�IRU�DQDFFRXQW�ZLWK�5HQHZDO�3XEOLVKLQJ�DW�ZZZ�5HQHZDO6XUYH\V�FRP��2QFH�UHJLVWHUHG�\RXZLOO�EH�SURYLGHG�ZLWK�WKH�VSHFLILF�LQIRUPDWLRQ�\RX�ZLOO�QHHG�WR�EHJLQ�DGPLQLVWHULQJ�WKH9$/�RU�RWKHU�5HQHZDO�3XEOLVKLQJ�DVVHVVPHQWV�WR�\RXU�FOLHQWV���7KH�9$/�LV�GHVLJQHG�IRUDGXOWV�RYHU�WKH�DJH�RI����ZKR�FDQ�UHDG�DW�OHDVW�DW�WKH���WK�JUDGH�OHYHO���7KH�9$/�WDNHVDSSUR[LPDWHO\����PLQXWHV��RQ�WKH�DYHUDJH��IRU�LQGLYLGXDOV�WR�FRPSOHWH�

7KH�9$/�1DUUDWLYH�IHHGEDFN�5HSRUW
7KH�9DO�UHSRUW�FRQVLVWV�RI���SDJHV�GHVLJQHG�IRU�HDV\�LQWHUSUHWDWLRQ�E\�WKHUHVSRQGHQW���7KH�UHSRUW�LV�FRQILJXUHG�LQ�WZR�VHFWLRQV���6HFWLRQ����SDJHV���WR����LV�WKHUHVSRQGHQW¶V�UHSRUW���3DJH���RI�WKH�UHSRUW�SURYLGHV�D�JHQHUDO�LQWURGXFWLRQ�WR�YDOXHV�DQGDQ�RYHUYLHZ�RI�WKH�LQGLYLGXDO¶V�FRUH��RU�WRS�VHYHQ��/LIH�DQG�2SHUDWLRQDO�YDOXHV���3DJH��EUHDNV�GRZQ�WKH�UHVSRQGHQW¶V�/LIH�DQG�2SHUDWLRQDO�YDOXH�V\VWHP�LQWR�&RUH��6LWXDWLRQDODQG�/HVV�3UHIHUUHG�FDWHJRULHV���3DJH���UHSRUWV�WKH�UHVSRQGHQW¶V�2SHUDWLRQDO�DQG�/LIH5DQNLQJ�&RQVLVWHQF\�6FRUHV�DQG�VSHFLILHV�KRZ�WKH\�VKRXOG�LQWHUSUHW�WKHLU�RZQ�VFRUHV�3DJHV���DQG���UHYLHZ�KRZ�WKH�UHVSRQGHQW¶V�YDOXH�V\VWHP�FDQ�EH�LQWHUSUHWHG�LQ�WHUPV�RILWV�RYHUDOO�UDQNLQJ�DV�D�YDOXH�V\VWHP�EHJLQQLQJ�ZLWK�WKH�2SHUDWLRQDO�9DOXHV�RQ�3DJH��DQG�/LIH�9DOXHV�RQ�3DJH�����7KHVH�SDJHV�DOVR�SURYLGH�DQ�H[SODQDWLRQ�RI�5DQN�6FRUHVDQG�WKH�FDWHJRULHV�&RPSHWHQF\�0RUDO�DQG�6RFLDO�3HUVRQDO����3DJHV���DQG��



��

SURYLGH�WKH�UHVSRQGHQW�ZLWK�WKH�RSSRUWXQLW\�WR�FRPSDUH�WKHLU�UHVXOWV�WR�D�VDPSOH�RI$PHULFDQ�$GXOWV���6HFWLRQ����SDJH�����LV�D�RQH�SDJH�VXPPDU\�RI�WKH�UHVSRQGHQW¶VUHVXOWV��LQWHQGHG�IRU�WKH�UHSRUW�DGPLQLVWUDWRU�RU�FRXQVHORU�DV�D�ILOH�FRS\��EXW�RIWHQ�JLYHQWR�WKH�UHVSRQGHQW�DV�ZHOO�
,QWHUSUHWDWLRQ�RI�WKH�9$/�5HSRUW

(DFK�9$/�UHSRUW�LV�DV�XQLTXH DV�WKH�SHUVRQ�ZKR�FRPSOHWHV�WKH�VXUYH\�7KHUHIRUH��LQWHUSUHWDWLRQ�RI�WKH�9$/�LV�D�KLJKO\�SHUVRQDO�SURFHVV���,W�LV�LPSRUWDQW�WRUHPHPEHU�WKDW�WKH�9$/�LV�QRW�D�WHVW��WKDW�WKHUH�DUH�QR�ULJKW�RU�ZURQJ�DQVZHUV��DQG�WKDWQR�VHW�RI�UDQNLQJV�LV�EHWWHU� WKDQ�DQRWKHU���,Q�RWKHU�ZRUGV��RQH�VHW�RI�YDOXHV�LV�QR�EHWWHUWKDQ�DQRWKHU�VHW�RI�YDOXHV���7KH\�DUH�MXVW�GLIIHUHQW�
7KH�9$/�UHSRUW�LV�GHVLJQHG�WR�VKHG�PHDQLQJ�RQ�ZKDW�D�SHUVRQ¶V�OLIH�SULRULWLHVDUH���7KH�UHSRUW�LV�RQO\�D�ILUVW�VWHS�LQ�KHOSLQJ�LQGLYLGXDOV�WR�XQGHUVWDQG�WKHLU�UHDO�YDOXHVDQG�LW�LV�LPSRUWDQW�WR�UHFRJQL]H�WKDW�WKH�RXWFRPH�RI�WKH�9$/�UHSRUW�LV�QRW�DOZD\V�DUHIOHFWLRQ�RI�KRZ�ZHOO�LQGLYLGXDOV�XVH�WKHLU�YDOXHV�DV�JXLGLQJ�SULQFLSOHV�LQ�WKHLU�OLYHV���)RUH[DPSOH��D�SHUVRQ�PD\�EHOLHYH�WKDW�FUHDWLYLW\�LV�WKH�ZD\�WR�DFKLHYH�ORQJ�WHUP�JRDOV�+RZHYHU��WKH�LQGLYLGXDO�PD\�EH�LQ�DQ�HGXFDWLRQDO�SURJUDP�RU�MRE�WKDW�GLVFRXUDJHVFUHDWLYLW\�DQG�IRUFHV�VXEPLVVLRQ�DQG�FRRSHUDWLRQ���8QGHUVWDQGLQJ�FXUUHQW�YDOXHV�FDQ�EHD�JXLGH�WR�WKH�IXWXUH�GHFLVLRQV�WKH\�ZLOO�PDNH�DV�WKHLU�OLIH� SULRULWLHV�FKDQJH���7KHUH�DUHWZR�W\SHV�RI�VFRUHV�WKDW�DUH�LPSRUWDQW�LQ�WKH�LQWHUSUHWDWLRQ�RI�WKH�9$/��WKH�5DQNLQJ&RQVLVWHQF\�DQG�WKH�5DQN�6FRUHV���$GPLQLVWUDWRUV�RI�WKH�9$/�DUH�HQFRXUDJHG�WR�WDNHWKH�VXUYH\�WKHPVHOYHV�DQG�XVH�WKHLU�RZQ�UHSRUW�DV�D�PHDQV�RI�IDPLOLDUL]LQJ�WKHPVHOYHVZLWK�WKH�FRQWHQWV�DQG�VWUXFWXUH�RI�WKH�UHSRUW��'RZQORDGDEOH�H[DPSOHV�RI�WKH�9DO�UHSRUWDUH�DYDLODEOH�DW�ZZZ�RUDRQOLQH�FRP�UHQHZDO�

,QWHUSUHWDWLRQ�RI�WKH�5DQNLQJ�&RQVLVWHQF\
7KH�5DQNLQJ�&RQVLVWHQF\��5&��LV�DQ�RYHUDOO�PHD VXUH�RI�KRZ�FRQVLVWHQW�DQLQGLYLGXDO�ZDV�LQ�UDQNLQJ�HDFK�VHW�RI�YDOXHV�LQ�WKH�VXUYH\���7KHUH�DUH�WZR�5&V��RQH�IRU/LIH�9DOXHV�DQG�RQH�IRU�2SHUDWLRQDO�9DOXHV���(DFK�5&�LV�LQWHUSUHWHG�VHSDUDWHO\���7KH5&�FDQ�UDQJH�IURP���WR�������%HFDXVH�WKH�9$/�LV�QRW�D�WHVW��WKH�5&�LV�QRW�DQ�LQGLFDWLRQRI�SDVV�RU�IDLO���7KH�5&�LV�D�VXJJHVWLRQ�RI�WKH�UHOLDELOLW\�RU�GHSHQGDELOLW\�RI�YDOXHSULRULWLHV�IURP�RQH�VLWXDWLRQ�WR�WKH�QH[W������WR�����DUH�UHSRUWHG�DV�KLJKO\�FRQVLVWHQW����WR����FOHDUO\�FRQVLVWHQW�����WR����VRPHZKDW�FRQVLVWHQW�DQG���WR����DV�OHVV�FRQVLVWHQW�*HQHUDOO\�VSHDNLQJ�WKH�KLJKHU�WKH�5&��WKH�PRUH�FRQVLVWHQW�WKH�LQGLYLGXDO�ZDV�LQ�WKHRYHUDOO�UDQNLQJ�SURFHVV���+RZHYHU��LQWHUSUHWDWLRQ�RI�WKH�5&�QHHGV�WR�EH�PDGH�ZLWK�VRPHFDXWLRQ���$�ORZ�5&�PD\�LQGLFDWH�WKDW�DQ�LQGLYLGXDO�LV�YHU\�IOH[LEOH�LQ�WKH�DSSOLFDWLRQ�RIYDOXHV�IURP�RQH�VLWXDWLRQ�WR�WKH�QH[W���:KLOH�UDUH�LQ�RXU�H[SHULHQFH��WKLV�LQFRQVLVWHQF\PD\�EH�D�TXLWH�FRQVFLRXV�DQG�FDUHIXOO\�WKRXJKW�RXW�VLJQ��DV�0DVORZ�PLJKW�KDYHGHVFULEHG�WKHP��RI�D�KLJKO\�VHOI�DFWXDOL]HG�SHUVRQ���2Q�WKH�RWKHU�KDQG��WKH�LQGLYLGXDOPD\�QRW�KDYH�D�ZHOO�HVWDEOLVKHG�YDOXH�V\VWHP�DQG�PD\�DFW�GLIIHUHQWO\�LQ�YDULRXVVLWXDWLRQV��ZLWKRXW�UHDOO\�NQRZLQJ�ZK\����7KHUHIRUH��WKH�LQWHUSUHWDWLRQ�RI�WKH�5&�LV�QRWHQWLUHO\�FOHDU�FXW���,W�LV�XS�WR�WKH�LQGLYLGXDO�WR�GHWHUPLQH�ZKHWKHU�KH�RU�VKH�YDULHV�WKHLPSRUWDQFH�RI�YDOXHV�DFFRUGLQJ�WR�WKH�VLWXDWLRQ�RU�LI�WKH�LQGLYLGXDO�UHDOO\�QHHGV�WRHYDOXDWH�OLIH�SULRULWLHV�DQG�YDOXHV�



��

+RZ�WR�,QWHUSUHW�5DQN�6FRUHV
7KH�/LIH�9DOXHV�UDQN�VFRUHV�UDQJH�IURP���WR������$� UDQN�RI�����LQGLFDWHV�WKDW�DQLQGLYLGXDO�FRQVLGHUV�WKH�YDOXH�WR�EH�WKH�PRVW�LPSRUWDQW�DQG�D�UDQN�RI������LQGLFDWHV�WKDWWKH�YDOXH�LV�WKH�OHDVW�LPSRUWDQW�WR�WKH�LQGLYLGXDO���7KH�2SHUDWLRQDO�9DOXHV�UDQN�VFRUHVUDQJH�IURP���WR������$�UDQN�RI�����LQGLFDWHV�WKDW�DQ�LQGLYLGXDO�FRQVLGHUV�WKH�YDOXH�WR�EHWKH�PRVW�LPSRUWDQW�DQG�D�UDQN�RI������LQGLFDWHV�WKDW�WKH�YDOXH�LV�WKH�OHDVW�LPSRUWDQW�WRWKH�LQGLYLGXDO���,W�LV�UDUH�IRU�DQ�LQGLYLGXDO�WR�FRQVLVWHQWO\�UDQN�DOO����YDOXHV���,W�LV�YHU\FRPPRQ�WR�KDYH�VRPH�WLHV�DQG�VRPH�JDSV�EHWZHHQ�UDQN�VFRUHV�

'HVFULSWLYH�6WDWLVWLFV�RI�WKH�1RUPDWLYH�6DPSOH
7KH�PHDQ�DQG�PHGLDQ�VFRUHV�IRU�HDFK�RI�WKH�WHUPV�XVHG�LQ�WKH�9DOXHV$UUDQJHPHQW�/LVW�IRU�WKH�QRUPDWLYH�VDPSOH�DUH�VKRZQ�LQ�7DEOH����DORQJ�ZLWK�WKHVWDQGDUG�GHYLDWLRQ��WKH�KLJKHVW�DQG�ORZHVW�VFRUHV�DFKLHYHG��WKH�VNHZQHVV��DQG�WKHNXUWRVLV���7KH�PRVW�LPSRUWDQW�OLIH�YDOXH�WR�RXU�QRUPDWLYH�VDPSOH�RI�������SHRSOH��QHDUO\DOO�RI�ZKRP�DUH�$PHULFDQV��LV�IDPLO\���/RYH��VHOI�ZRUWK��KHDOWK��DQG�KDSSLQHVV�IROORZ�LQLPSRUWDQFH���7KH�OHDVW�LQ�LPSRUWDQFH�LV�DHVWKHWLFV��IROORZHG�E\�IDPH�
:LWK�WKUHH�H[FHSWLRQV��WKH�QRUPDWLYH�VDPSOH�FRQVLVWV�RI�SHRSOH�UDQJLQJ�LQ�DJHIURP����WR������7KH�WKUHH�H[FHSWLRQV�DUH�WHHQDJHUV�ZKR�ZHUH�DJH���������DQG����DW�WKHWLPH�WKH\�FRPSOHWHG�WKH�VXUYH\���7KH�DYHUDJH�DJH�LV�������\HDUV��6'� ������\HDUV���WKHPHGLDQ�DJH�LV������7KH�SHUFHQWLOHV�IRU�WKH�DJH�GLVWULEXWLRQ�DUH�VKRZQ�LQ�7DEOH����DQG�DKLVWRJUDP�RI�WKH�DJH�GLVWULEXWLRQ�RI�UHVSRQGHQWV�LV�VKRZQ�LQ�)LJXUH�����7KH�QRUPDWLYHVDPSOH�LV�������PDOH���7KH�UDFH�RU�HWKQLF�JURXS�RI�WKH�UHVSRQGHQWV�ZDV�UHSRUWHG�E\��������2I�WKRVH�UHSRUWLQJ�WKHLU�UDFH�RU�HWKQLF�JURXS��������OLVWHG�WKHPVHOYHV�DV�:KLWH������OLVWHG�WKHPVHOYHV�DV�%ODFN�������ZHUH�$VLDQ�RU�3DFLILF�,VODQGHU�������OLVWHGWKHPVHOYHV�DV�+LVSDQLF������OLVWHG�WKHPVHOYHV�DV�$PHULFDQ�,QGLDQ�RU�1DWLYH�$PHULFDQ�DQG������OLVWHG�WKHPVHOYHV�DV�³2WKHU�´
:LWK�WKH�H[FHSWLRQ�RI�VSLULWXDOLW\��DOO�RI�WKH�OLIH�YDOXHV�KDYH�VWDQGDUG�GHYLDWLRQVEHWZHHQ������DQG������DQG�WHQG�WR�EH�XQLPRGDOO\�GLVWULEXWHG���6RPH�RI�WKH�KLJKHVWUDQNHG�YDOXHV��VXFK�DV�IDPLO\�DQG�ORYH��DUH�SRVLWLYHO\�VNHZHG��ZKLOH�WKH�ORZHVW�UDQNHGYDOXHV�DUH�QHJDWLYHO\�GLVWULEXWHG���2Q�VRPH�RI�WKH�YDOXHV�WKHUH�LV�TXLWH�D�ELW�RIDJUHHPHQW�RQ�WKHLU�UHODWLYH�LPSRUWDQFH��DQG�WKHVH�YDOXHV�WHQG�WR�KDYH�OHSWRNXUWLFGLVWULEXWLRQV�ZLWK�PRVW�RI�WKH�UDQNLQJV�FOXVWHULQJ�DURXQG�D�IHZ�UDQN�VFRUHV���([DPSOHVRI�WKH�OHSWRNXUWLF�GLVWULEXWLRQV�DUH�IDPLO\�DQG�ORYH��ZKLFK�WHQG�WR�EH�DOPRVW�XQLYHUVDOO\UDQNHG�KLJK��DQG�DHVWKHWLFV��ZKLFK�XVXDOO\�WHQGV�WR�EH� UDQNHG�ORZ���7KH�LQWHUHVWLQJH[FHSWLRQ�LV�VSLULWXDOLW\��ZKLFK�KDV�D�8�VKDSHG�GLVWULEXWLRQ�DQG�D�IDLUO\�ODUJH�YDULDQFH�$OWKRXJK�RYHU�����UDQN�VSLULWXDOLW\�ILUVW�LQ�LPSRUWDQFH��D�VLJQLILFDQW�QXPEHU�UDQN�LW�ODVW�LQLPSRUWDQFH�DQG�WKH�OHDVW�FRPPRQ�UDQN�VFRUH�LV�LQ�WKH�PLGGOH�DW������6SLULWXDOLW\��GHILQHGDV�RQHQHVV�ZLWK�*RG�DQG�UHOLJLRXV�EHOLHIV��WHQGV�WR�EH�D�YDOXH�WKDW�SHRSOH�HLWKHU�ZDQW�RUUHMHFW�
7KH�PRVW�LPSRUWDQW�2SHUDWLRQDO�YDOXH�LV�KRQHVW\���,W�LV�IROORZHG�LQ�LPSRUWDQFH�E\DFFRXQWDELOLW\��OR\DOW\��FRPSHWHQF\��DQG�IDLUQHVV���7KH�OHDVW�LPSRUWDQW� 2SHUDWLRQDO�YDOXHLQ�$PHULFDQ�VRFLHW\�DSSHDUV�WR�EH�REHGLHQFH���%RWK�REHGLHQFH�DQG�KRQHVW\�KDYH�VPDOOYDULDQFHV�DQG�OHSWRNXUWLF�GLVWULEXWLRQV�LQGLFDWLQJ�WKDW�PRVW�RI�WKH�UDQN�VFRUHV



��

FOXVWHU�DURXQG�D�IHZ�YDOXHV�DW�WKH�ORZ�DQG�KLJK�HQGV�RI�WKH�LPSRUWDQFH�FRQWLQXXP�$IIHFWLRQ�DQG�DXWRQRP\�DUH�WKH�WZR�2SHUDWLRQDO�YDOXHV�ZLWK�WKH�PRVW�YDULDELOLW\�LQLPSRUWDQFH�%RWK�VHWV�RI����YDOXHV�PHDVXUHG�E\�WKH�9$/�DV�D�V\VWHP�DUH�LSVDWLYH�PHDVXUHV�0HDVXUHV�ZLWK�PRUH�WKDQ�RQH�VFRUH�SHU�SDUWLFLSDQW��ZKHQ�WKH�WRWDO�IRU�HDFK�SDUWLFLSDQWHTXDOV�WKH�VDPH�FRQVWDQW��DUH�FDOOHG�³LSVDWLYH�´��,SVDWLYLW\�RFFXUV�ZKHQ�GDWD�DUH�UDQNHGDQG�HDFK�SDUWLFLSDQW¶V�WRWDO�HTXDOV�WKH�VXP�RI�WKH�UDQNV���%HFDXVH�RI�WKLV�WKH�QXPEHU�RIGHJUHHV�RI�IUHHGRP�LV�UHGXFHG�E\�RQH�DQG�WKH�VFRUH�IRU�WKH�ODVW�YDOXH�LV�DOZD\VGHWHUPLQHG�E\�WKH�RWKHU����VFRUHV���6RPH�KDYH�FULWLFL]HG�,SVDWLYH�PHDVXUHV�EHFDXVHWKH\�IRUFH�D�TXDOLW\�RI�LQWHU�GHSHQGHQF\�XSRQ�WKH�VFRUHV�DQG�UHVXOW�LQ�D�QHJDWLYHO\FRUUHODWHG�UHODWLRQVKLS�DPRQJ�WKH�VFRUHV��+LFNV����������7KH�PDJQLWXGH�RI�WKLV�QHJDWLYHFRUUHODWLRQ�YDULHV�JUHDWO\�DV�D�IXQFWLRQ�RI�WKH�QXPEHU�RI�YDOXHV�FRQWDLQHG�ZLWKLQ�WKHV\VWHP���7KH�H[WUHPH�H[DPSOH�LV�ZKHQ�WKHUH�DUH�RQO\�WZR�YDOXHV�FRQWDLQHG�LQ�D�V\VWHP�EHFDXVH�ZKHQ�\RX�UDQN�RQH�KLJK�\RX�PXVW�UDQN�WKH�RWKHU�RQH�ORZ�DQG�WKH�FRUUHODWLRQEHWZHHQ�WKH�WZR�VFRUHV�ZLOO�DOZD\V�EH���������:LWK�WKUHH�YDOXHV�WKH�DYHUDJHLQWHUFRUUHODWLRQ�EHWZHHQ�WKH�WKUHH�UDQNV�HTXDOV�� �����ZLWK�IRXU�YDOXHV�WKH�DYHUDJHLQWHUFRUUHODWLRQ�HTXDOV��������$V�PRUH�DQG�PRUH�YDOXHV�DUH�FRQVLGHUHG�DV�SDUW�RI�WKHYDOXH�V\VWHP�WKLV�HIIHFW�EHFRPHV�VPDOOHU�DQG�VPDOOHU ��ZLWK����YDOXHV�LW�FDQ�EHFRQVLGHUHG�QHJOLJLEOH���7DEOH���VKRZV�WKH�FRUUHODWLRQV�DPRQJ�WKH�9$/�/LIH�YDOXHV�DQG7DEOH���VKRZV�WKH�FRUUHODWLRQV�DPRQJ�WKH�9$/�2SHUDWLRQDO�YDOXHV���,Q�ERWK�FDVHV�WKHDYHUDJH�RI�WKH�����FRUUHODWLRQV�LV�� ����
*HQGHU�GLIIHUHQFHV� 7KHUH�DUH�VLJQLILFDQW�GLIIHUHQFHV�EHWZHHQ�WKH�YDOXHUDQNLQJV�RI�PHQ�DQG�ZRPHQ�IRU�VRPH�EXW�QRW�DOO�YDOXHV���7DEOH���VKRZV�WKH�/LIH�YDOXHUDQN�VFRUHV�IRU�PDOHV�DQG�IHPDOHV�VHSDUDWHO\�DQG�UHSRUWV�WKH�VL]H�RI�WKH�GLIIHUHQFHZKHUH�VLJQLILFDQW���0DOHV�UDQNHG�DFKLHYHPHQW��DGYHQWXUH��IDPH��SRZHU�DQG�ZHDOWKKLJKHU�WKDQ�IHPDOHV�GLG�RQ�DYHUDJH���)HPDOHV�DYHUDJHG�VLJQLILFDQWO\�KLJKHU�/LIH�YDOXHUDQN�VFRUHV�IRU�DHVWKHWLFV��IHOORZVKLS��KDSSLQHVV��KHDOWK��ORYH��QDWXUH��SHDFH��VHOI�ZRUWK�VRFLDO�VHUYLFH��DQG�ZLVGRP���7KH�JUHDWHVW�PHDQ�GLIIHUHQFHV�ZHUH�IRU�DGYHQWXUH�DQGSRZHU��ZLWK�UDQN�VFRUHV�IRU�WKHVH�/LIH�YDOXHV�DYHUDJLQJ�DERXW�WZR�SRLQWV�KLJKHU�IRU�PHQ�7KH�JUHDWHVW�PHDQ�GLIIHUHQFH�LQ�WKH�RWKHU�GLUHFWLRQ�ZDV�IRU�SHDFH��ZLWK�ZRPHQ�UDQNLQJSHDFH�DERXW�RQH�DQG�D�WKLUG�SRLQWV�KLJKHU�WKDQ�PHQ�RQ�DYHUDJH�
7DEOH���VKRZV�WKH�RSHUDWLRQDO�YDOXH�UDQN�VFRUHV�IRU�PDOHV�DQG�IHPDOHV�DQGUHSRUWV�WKH�VL]H�RI�WKH�GLIIHUHQFH�ZKHUH�VLJQLILFDQW���:LWK�WKH�H[FHSWLRQ�RI�WKHLPSRUWDQFH�RI�OR\DOW\�DQG�RUGHU�WKHUH�DUH�VLJQLILFDQW�GLIIHUHQFHV�EHWZHHQ�PHQ�DQGZRPHQ�IRU�DOO�RI�WKH�2SHUDWLRQDO�YDOXHV�DV�GHVLUDEOH�PRGHV�RI�FRQGXFW���,Q�JHQHUDO�ZRPHQ�UDQN�DIIHFWLRQ��WROHUDQFH��IRUJLYHQHVV��VHUYLFH��KHOSIXOQHVV���FRXUWHV\��IOH[LELOLW\�KXPRU��IDLUQHVV��DFFRXQWDELOLW\��KRQHVW\��DQG�DXWRQRP\�KLJKHU�WKDQ�GR�PHQ���0HQ�UDQNGLVFLSOLQH��UHDVRQ��FRXUDJH��GULYH��REHGLHQFH��NQRZOHGJH��FRPSHWHQF\�DQG�FUHDWLYLW\KLJKHU�WKDQ�GR�ZRPHQ���7KH�PHDQ�GLIIHUHQFHV�UDQJH�IURP�VOLJKWO\�OHVV�WKDQ�RQH�KDOISRLQW�������IRU�DXWRQRP\�DQG�FUHDWLYLW\�WR�QHDUO\�WKUHH�SRLQWV�IRU�GLVFLSOLQH��������DQGDIIHFWLRQ��������



��

$JH�FRKRUW�GLIIHUHQFHV� )RU�WKH�SXUSRVH�RI�DQDO\]LQJ�DJH�JURXS�GLIIHUHQFHV�WKHQRUPDWLYH�VDPSOH�ZDV�GLYLGHG�LQWR�IRXU�DJH�FRKRUWV���%DVHG�XSRQ�OLIH�VSDQGHYHORSPHQWDO�VWDJH�WKHRULHV��%XHKOHU��������*RXOG��������/HYLQVRQ��������/RZHQWKDO�HW��DO���������6KHHK\��������6XSHU��������DQG�WKHRUL]HG�HIIHFWV�RI�JHQHUDWLRQDOGLIIHUHQFHV�LQ�$PHULFDQ�VRFLHW\��6WUDXVV�DQG�+RZH���������IRXU�DJH�JURXSV�ZHUHFKRVHQ���7KHVH�IRXU�DJH�JURXSV�DUH����WR����\HDUV�ROG�����WR����\HDUV�ROG�����WR���\HDUV�ROG��DQG����WR����\HDUV�ROG���7KH�VPDOO�JURXS�RI�WHHQDJHUV�XQGHU�DJH����ZDVGURSSHG�IURP�WKH�DQDO\VLV�7KH�DJH�JURXS�RI���������\HDUV�ROG�UHIOHFWV�WKH�\HDUV�RI�FROOHJ H�DQG�HDUO\�ZRUNH[SHULHQFH��WKH�DJH�RI�VHWWLQJ�RXW�RQ�RQH¶V�RZQ�DQG�HVWDEOLVKLQJ�ILQDQFLDO�DQG�HPRWLRQDOLQGHSHQGHQFH�IURP�RQH¶V�IDPLO\�RI�RULJLQ���7KLV�FRKRUW�FRPSULVHV������PHPEHUV�RU������RI�WKH�VDPSOH���7KH����WR����\HDU�ROG�DJH�JURXS� UHIOHFWV�WKH�OLIH�VSDQ�VWDJH�RIHDUO\�HVWDEOLVKPHQW�LQ�RQH¶V�FDUHHU�DQG�IDPLO\�OLIH��7KLV�FRKRUW�FRPSULVHV�����PHPEHUV�RU�������RI�WKH�VDPSOH���*URXSV���DQG���FRPELQHG�UHSUHVHQW�WKH�SRVW�%DE\%RRP�JHQHUDWLRQ�RU�³*HQHUDWLRQ�;�´�WKRVH�ERUQ�EHWZHHQ�WKH�\HDUV�RI������DQG������



��

7DEOH�����9$/�'HVFULSWLYH�6WDWLVWLFV
/LIH�9DOXHV 0HDQ5DQN6FRUH

0HGLDQ5DQN6FRUH
6' +LJKHVW5DQN6FRUH

/RZHVW5DQN6FRUH
6NHZQHVV .XUWRVLV

$FKLHYHPHQW ���� � ���� � �� ��� ����$GYHQWXUH ����� �� ���� � �� ���� ����$HVWKHWLFV ����� �� ���� � �� ����� ����&RPPXQLW\ ����� �� ���� � �� ���� ���(TXDOLW\ ����� �� ���� � �� ��� ����)DPH ����� �� ���� � �� ����� ���)DPLO\ ���� � ���� � �� ���� ����)HOORZVKLS ���� � ���� � �� ��� ����)UHHGRP ���� � ���� � �� ��� ����+DSSLQHVV ���� � ���� � �� ��� ����+HDOWK ���� � ���� � �� ��� ����/RYH ���� � ���� � �� ���� ����1DWXUH ����� �� ���� � �� ���� ���3HDFH ����� �� ���� � �� ��� ����3OHDVXUH ����� �� ���� � �� ���� ����3RZHU ����� �� ���� � �� ���� ���6HOI�ZRUWK ���� � ���� � �� ��� ���6RFLDO�6HUYLFH ����� �� ���� � �� ���� ����6SLULWXDOLW\ ���� �� ���� � �� ��� �����:HDOWK ����� �� ���� � �� ���� ����:LVGRP ���� � ���� � �� ��� ����2SHUDWLRQDO9DOXHV 0HDQ5DQN6FRUH
0HGLDQ5DQN6FRUH

6' +LJKHVW5DQN6FRUH
/RZHVW5DQN6FRUH

6NHZQHVV .XUWRVLV
$FFRXQWDELOLW\ ���� � ���� � �� ��� ����$IIHFWLRQ ���� � ���� � �� ��� �����$XWRQRP\ ����� �� ���� � �� ��� �����&RPSHWHQF\ ���� � ���� � �� ��� ����&RXUDJH ����� �� ���� � �� ���� ����&RXUWHV\ ����� �� ���� � �� ���� �����&UHDWLYLW\ ����� �� ���� � �� ���� ����'LVFLSOLQH ����� �� ���� � �� ���� ����'ULYH ����� �� ���� � �� ���� ����)DLUQHVV ���� � ���� � �� ��� ����)OH[LELOLW\ ����� �� ���� � �� ��� ����)RUJLYHQHVV ����� �� ���� � �� ���� ����+RQHVW\ ���� � ���� � �� ���� ����+XPRU ����� �� ���� � �� ���� ����.QRZOHGJH ���� �� ���� � �� ��� ����/R\DOW\ ���� � ���� � �� ��� ����2EHGLHQFH ����� �� ���� � �� ����� ����2UGHU ����� �� ���� � �� ��� ����5HDVRQ ����� �� ���� � �� ��� ����6HUYLFH ����� �� ���� � ���� ����7ROHUDQFH ����� �� ���� � ���� ����



��

7DEOH�����$JH�'LVWULEXWLRQ�RI�6DPSOH�DQG�3HUFHQWLOH�5DQNV�
$JH )UHTXHQF\ 3HUFHQWLOH5DQN
�� � ��� � ��� � ��� �� ��� ��� ��� ��� ���� ��� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� ��� ���� ��� ���� ��� ���� ��� ���� �� ���� ��� ���� ��� ���� ��� ���� ��� ���� ��� ���� ��� ���� ��� ���� ��� ���� ��� ���� �� ���� �� ��



��

7DEOH�����$JH�'LVWULEXWLRQ�RI�6DPSOH�DQG�3HUFHQWLOH�5DQNV��FRQW¶G��
$JH )UHTXHQF\ 3HUFHQWLOH5DQN
�� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� �� ���� � ���� � ���� � ���� � ���� �� ���� � ���� � ����� � ����� � ����� � ����� � ����� � ����� � ����� � ����� � ����� � ���



��

7DEOH������&RUUHODWLRQV�DPRQJ�/LIH�9DOXHV
$FK $GY $HV &RP (TX )DPH )DP )HOO )UH +DS +HD /RY 1DW 3HD 3OH 3RZ 6HO 6RF 6SL :HD

$FKLHYHPHQW$GYHQWXUH ���$HVWKHWLFV ���� ����&RPPXQLW\ ���� ���� ���(TXDOLW\ ���� ���� ���� ���)DPH ��� ��� ���� ���� ����)DPLO\ ���� ���� ���� ��� ��� ����)HOORZVKLS ���� ���� ��� ��� ���� ���� ���)UHHGRP ���� ��� ��� ���� ��� ���� ���� ����+DSSLQHVV ��� ��� ���� ���� ���� ��� ��� ��� ����+HDOWK ���� ���� ���� ���� ���� ���� ��� ���� ���� ���/RYH ���� ���� ���� ���� ���� ���� ��� ��� ���� ��� ����1DWXUH ���� ���� ��� ��� ��� ���� ���� ���� ��� ���� ��� ����3HDFH ���� ���� ��� ��� ��� ���� ��� ���� ��� ���� ��� ��� ���3OHDVXUH ��� ��� ���� ���� ���� ��� ���� ��� ���� ��� ���� ��� ���� ����3RZHU ��� ��� ���� ���� ���� ��� ���� ���� ���� ���� ���� ���� ���� ���� ���6HOI�ZRUWK ��� ���� ���� ���� ���� ��� ���� ���� ���� ���� ��� ���� ���� ���� ���� ����6RFLDO�6HUYLFH ���� ���� ��� ��� ��� ���� ��� ��� ���� ���� ���� ��� ���� ��� ���� ���� ����6SLULWXDOLW\ ���� ���� ���� ��� ��� ���� ��� ���� ���� ���� ���� ��� ���� ��� ���� ���� ���� ���:HDOWK ��� ��� ���� ���� ���� ��� ���� ���� ���� ��� ��� ���� ���� ���� ��� ��� ���� ���� ����:LVGRP ��� ���� ��� ���� ��� ��� ���� ���� ��� ���� ���� ���� ���� ���� ���� ��� ��� ���� ���� ����
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7DEOH������&RUUHODWLRQV�DPRQJ�2SHUDWLRQDO�9DOXHV
$FF $II $XW &RP &RX &UH 'LV 'UL )DLU )OH )RU +RQ +XP .QR /R\ 2EH 2UG 5HD 6HU 7RO

$FFRXQWDELOLW\$IIHFWLRQ ����$XWRQRP\ ���� ����&RPSHWHQF\ ��� ���� ���&RXUDJH ���� ���� ��� ����&RXUWHV\ ��� ��� ���� ���� ����&UHDWLYLW\ ���� ���� ��� ��� ��� ����'LVFLSOLQH ��� ���� ���� ��� ��� ���� ����'ULYH ��� ���� ��� ��� ��� ���� ��� ���)DLUQHVV ��� ��� ���� ���� ���� ��� ���� ���� ����)OH[LELOLW\ ���� ���� ��� ��� ���� ���� ��� ���� ���� ���)RUJLYHQHVV ���� ��� ���� ���� ���� ��� ���� ���� ���� ��� ���+RQHVW\ ���� ��� ���� ���� ���� ��� ���� ���� ���� ��� ���� ���+XPRU ���� ��� ���� ���� ��� ��� ��� ���� ���� ���� ��� ��� ����.QRZOHGJH ���� ���� ��� ��� ��� ���� ��� ��� ��� ���� ���� ���� ���� ����/R\DOW\ ��� ��� ���� ���� ���� ��� ���� ��� ���� ��� ���� ��� ��� ���� ����2EHGLHQFH ��� ���� ���� ���� ��� ��� ���� ��� ���� ���� ���� ��� ���� ���� ���� ���2UGHU ��� ���� ���� ��� ���� ���� ���� ��� ��� ���� ���� ���� ���� ���� ��� ���� ���5HDVRQ ���� ���� ��� ��� ��� ���� ���� ��� ��� ���� ���� ���� ���� ���� ��� ���� ���� ���6HUYLFH ��� ��� ���� ���� ���� ��� ���� ���� ���� ��� ��� ��� ��� ���� ���� ��� ��� ���� ����7ROHUDQFH ���� ��� ���� ���� ���� ��� ���� ���� ���� ��� ��� ��� ��� ��� ���� ���� ���� ���� ���� ���
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7DEOH�����*HQGHU�'LIIHUHQFHV�LQ�/LIH�9DOXHV�5DQNLQJV
/LIH�9DOXHV 0HDQ5DQN6FRUH0DOHV

0HDQ5DQN6FRUH)HPDOHV
5DQNHG+LJKHUE\*HQGHU

W�YDOXH 'LIIHUHQFHLQ�6FRUH /RZHU%RXQG 8SSHU%RXQG
$FKLHYHPHQW ���� ���� 0DOHV ����� ���� ���� ����$GYHQWXUH ����� ����� 0DOHV ������ ���� ���� ����$HVWKHWLFV ����� ����� )HPDOHV ���� ���� ���� ����&RPPXQLW\ ����� �����(TXDOLW\ ���� ����)DPH ����� ����� 0DOHV ���� ���� ���� ����)DPLO\ ���� ����)HOORZVKLS ���� ���� )HPDOHV ���� ���� ���� ����)UHHGRP ���� ����+DSSLQHVV ���� ���� )HPDOHV ���� ���� ���� ����+HDOWK ���� ���� )HPDOHV ���� ���� ���� ����/RYH ���� ���� )HPDOHV ���� ���� ���� ����1DWXUH ����� ����� )HPDOHV ���� ���� ���� ����3HDFH ����� ����� )HPDOHV ���� ���� ���� ����3OHDVXUH ����� �����3RZHU ����� ����� 0DOHV ������ ���� ���� ����6HOI�ZRUWK ���� ���� )HPDOHV ���� ���� ���� ����6RFLDO�6HUYLFH ����� ����� )HPDOHV ���� ���� ���� ����6SLULWXDOLW\ ���� �����:HDOWK ����� ����� 0DOHV ����� ���� ���� ����:LVGRP ���� ���� 0DOHV ����� ���� ���� ����
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7DEOH����*HQGHU�'LIIHUHQFHV�LQ�2SHUDWLRQDO�9DOXHV�5DQNLQJV�
2SHUDWLRQDO9DOXHV 0HDQ5DQN6FRUH0DOHV

0HDQ5DQN6FRUH)HPDOHV
5DQNHG+LJKHUE\*HQGHU

W�YDOXH 'LIIHUHQFHLQ�6FRUH /RZHU%RXQG 8SSHU%RXQG
$FFRXQWDELOLW\ ���� ���� )HPDOH ���� ���� ���� ����$IIHFWLRQ ����� ���� )HPDOH ����� ���� ���� ����$XWRQRP\ ����� ����� )HPDOH ���� ���� ���� ����&RPSHWHQF\ ���� ���� 0DOHV ����� ���� ���� ����&RXUDJH ����� ����� 0DOHV ������ ���� ���� ����&RXUWHV\ ����� ����� )HPDOH ���� ���� ���� ����&UHDWLYLW\ ����� ����� 0DOHV ����� ���� ���� ����'LVFLSOLQH ����� ����� 0DOHV ������ ���� ���� ����'ULYH ����� ����� 0DOHV ������ ���� ���� ����)DLUQHVV ���� ���� )HPDOH ���� ���� ���� ����)OH[LELOLW\ ����� ����� )HPDOH ���� ���� ���� ����)RUJLYHQHVV ����� ����� )HPDOH ����� ���� ���� ����+RQHVW\ ���� ���� )HPDOH ���� ���� ���� ����+XPRU ����� ����� )HPDOH ���� ���� ���� ����.QRZOHGJH ���� ����� 0DOHV ����� ���� ���� ����/R\DOW\ ���� ����2EHGLHQFH ����� ����� 0DOHV ������ ���� ���� ����2UGHU ����� �����5HDVRQ ���� ����� 0DOHV ������ ���� ���� ����6HUYLFH ����� ����� )HPDOH ����� ���� ���� ����7ROHUDQFH ����� ���� )HPDOH ����� ���� ���� ����
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7DEOH���VKRZV�WKH�PHDQ�DJH�FRKRUW�GLIIHUHQFHV�LQ�UDQN�VFRUHV�RI�/LIH�YDOXHV�DQGUHSRUWV�IURP�D�RQH�ZD\�$QDO\VLV�RI�9DULDQFH��$129$��DQG�SRVW�KRF�PXOWLSOH�UDQJH�WHVWVZKLFK�DJH�JURXS�GLIIHUHQFHV�ZHUH�VLJQLILFDQW�DQG�IRU�ZKLFK�JURXSV���7KH�������\HDU�ROGDJH�JURXS�KDG�VLJQLILFDQWO\�KLJKHU�UDQN�VFRUHV�IRU�IUHHGRP��DGYHQWXUH��SRZHU�FRPPXQLW\��DQG�QDWXUH���7KH\�KDG�VLJQLILFDQWO\�ORZHU�UDQN�VFRUHV�IRU�KHDOWK��SHDFH�ZHDOWK��DQG�IDPH���&RPELQHG�ZLWK�WKH�������\HDU�ROGV��WKH�³*HQHUDWLRQ�;¶HUV´�KDGVLJQLILFDQWO\�KLJKHU�UDQN�VFRUHV�IRU�ORYH��IHOORZVKLS��DQG�SOHDVXUH��WKH\�KDG�VLJQLILFDQWO\ORZHU�VFRUHV�IRU�ZLVGRP�FRPSDUHG�WR�WKH�ROGHU�DJH�JURXSV�DQG�VLJQLILFDQWO\�ORZHUVFRUHV�IRU�VSLULWXDOLW\�FRPSDUHG�WR�WKH�RYHU����DJH�JURXS���7KH�������\HDU�ROG�DJHJURXS�KDG�WKH�KLJKHVW�PHDQ�UDQN�VFRUHV�IRU�DFKLHYHPHQW��KDSSLQHVV��DQG�ZHDOWK���7KXVZH�VHH�VRPH�GLIIHUHQFHV�LQ�YDOXH�SULRULWLHV�WKDW�PD\�EH�DWWULEXWDEOH�WR�\RXWK��VXFK�DV�WKHFKDUDFWHULVWLFDOO\�ORZHU�YDOXH�SODFHG�XSRQ�KHDOWK�DQG�KLJKHU�YDOXH�SODFHG�XSRQ�IUHHGRPDQG�DGYHQWXUH���2WKHU�GLIIHUHQFHV�PLJKW�EH�DWWULEXWDEOH�WR�JHQHUDWLRQDO�GLIIHUHQFHV��VXFKDV�WKH�KLJKHU�YDOXH�SODFHG�XSRQ�QDWXUH�
7KH����WR����\HDU�ROG�DJH�JURXS�UHSUHVHQWV�WKH�%DE\�%RRP�JHQHUDWLRQ��ERUQEHWZHHQ�DSSUR[LPDWHO\������DQG��������,Q�WHUPV�RI�OLIH�VWDJH��WKLV�DJH�FRKRUW�LV�LQ�WKHODWHU�HVWDEOLVKPHQW�VWDJH�IRU�ERWK�WKHLU�FDUHHUV�DQG�IDPLOLHV���7KH\�DUH�SHUKDSVH[SHULHQFLQJ�VRPH�PLGOLIH�WUDQVLWLRQV�DQG�VRPH�DUH�EHJLQQLQJ�WR�HQWHU�PLGOLIH���7KLV�LVWKH�ODUJHVW�FRKRUW��ZLWK������PHPEHUV��RU�������RI�WKH�VDPSOH�
'HVSLWH�DOO�WKH�KRRSOD�RYHU�WKH�GLVWLQFWLYHQHVV�RI�WKH�%DE\�%RRP�JHQHUDWLRQ��WKH���WR����\HDU�ROG�DJH�JURXS�WHQGV�WR�DFKLHYH�LQWHUPHGLDWH�VFRUHV�EHWZHHQ�WKH�\RXQJHUDQG�ROGHU�DJH�JURXSV���:LWK�WKH�������\HDU�ROGV�WKH\�VKDUH�WKH�KLJKHVW�FRQFHUQ�IRUIDPLO\��FORVH�UHODWLRQV�DQG�VXSSRUW�RI�ORYHG�RQHV��DV�D�JOREDO�/LIH�YDOXH���7KLV�LVSHUKDSV�QRW�VXUSULVLQJ�EHFDXVH�WKH\�DUH�VWLOO�LQ�WKHLU�FKLOG�UDLVLQJ�\HDUV���7KH\�DOVR�VKDUHZLWK�WKH�������\HDU�ROGV�D�VLJQLILFDQWO\�ORZHU�UDQNLQJ�IRU�WKH�LPSRUWDQFH�RI�VRFLDOVHUYLFH���:LWK�WKH�RYHU�DJH����FRKRUW�WKH\�SODFH�KLJKHU�LPSRUWDQFH�XSRQ�VHOI�ZRUWK�DQGSHDFH��DQG�OHVV�LPSRUWDQFH�XSRQ�ORYH��IUHHGRP��DFKLHYHPHQW��IHOORZVKLS��DQG�SRZHU�$OVR�VLPLODU�WR�WKH�������DJH�JURXS��WKH\�SODFH�LQWHUPHGLDWH�LPSRUWDQFH�RQ�ZHDOWK���7KH���WR����\HDU�ROGV�UDQN�ZHDOWK�WKUHH�TXDUWHUV�RI�D�SRLQW�ORZHU�LQ�LPSRUWDQFH�WR�WKH�%DE\%RRPHUV�ZKLOH�WKH����WR����\HDU�ROGV�KDYH�DQ�DYHUDJH�ZHDOWK�UDQN�VFRUH�DERXW�KDOI�DSRLQW�KLJKHU�
7KH�ODVW�DJH�JURXS�VSDQV�WKH�DJHV�RI����WR����DQG�FRPSULVHV�����PHPEHUV�RU������RI�WKH�VDPSOH���0RVW��1� ������DUH�XQGHU�DJH�����ZKLOH����DUH�EHWZHHQ����DQG���\HDUV�ROG���7KHVH�SHRSOH�DUH�LQ�PLGOLIH�DQG�HQWHULQJ�WKHLU�HDUO\�UHWLUHPHQW�\HDUV��DSHULRG�WKDW�/HYLQVRQ�UHIHUV�WR�DV�WKH�³JROGHQ�\HDUV´�ZKHQ�WKH�ODVW�RI�WKH�FKLOGUHQ�KDYHOHIW�KRPH��FDUHHUV�DUH�DW�WKHLU�KLJKHVW�SRLQW�LQ�HDUQLQJV�DQG�UHVSRQVLELOLW\��DQG�RWKHUFRQFHUQV�VXFK�DV�KHDOWK�DQG�UHWLUHPHQW�DUH�EHJLQQLQJ�WR�JDLQ�LQ�LPSRUWDQFH���$OO�EXW�IRXUZHUH�ERUQ�DIWHU������DQG�UHSUHVHQW�ZKDW�6WUDXVV�DQG�+RZH�UHIHU�WR�DV�WKH�³6LOHQW*HQHUDWLRQ�´�WKRVH�ERUQ�GXULQJ�WKH�\HDUV�RI�WKH�*UHDW�'HSUHVVLRQ�RU�:RUOG�:DU�,,���$V�DUHVXOW�WKH\�ZHUH�PRUH�OLNHO\�WR�KDYH�H[SHULHQFHG�FKLOGKRRGV�ZLWK�VRPH�GHSULYDWLRQV�DQGVDFULILFH�EXW�ODWHU�\HDUV�RI�SRVW�ZDU�DIIOXHQFH�
7KH�������\HDU�ROG�DJH�JURXS�KDG�VLJQLILFDQWO\�KLJKHU�UDQN�VFRUHV�IRU�KHDOWK�ZLVGRP��DQG�DHVWKHWLFV���,Q�DGGLWLRQ�WR�WKH�PHDQ�VFRUHV�WKH\�VKDUHG�LQ�LPSRUWDQFH�ZLWKWKH�������\HDU�ROG�JURXS��WKH\�VKDUHG�LQ�LPSRUWDQFH�D�FRQFHUQ�IRU�VRFLDO�VHUYLFH��FRQWULEXWLQJ�WR�WKH�ZHOIDUH�RI�RWKHUV��ZLWK�WKH�\RXQJHVW��������\HDU�ROG��DJH�JURXS���2Q
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WKH�RWKHU�KDQG��WKH\�GLIIHUHG�IURP�WKH�\RXQJHU�DJH�FRKRUWV�E\�KDYLQJ�WKH�ORZHVW�PHDQUDQN�VFRUHV�IRU�DGYHQWXUH��FRPPXQLW\��EHLQJ�DFWLYH�LQ�VRFLDO�DQG�FLYLF�JURXSV���IDPH�SOHDVXUH��DQG�KDSSLQHVV���0DQ\�RI�WKHVH�VKRZ�VLJQLILFDQW�OLQHDU�WUHQGV���WKH�LPSRUWDQFHSODFHG�XSRQ�KHDOWK��DHVWKHWLFV��VHOI�ZRUWK��DQG�SHDFH�LQFUHDVHV�ZLWK�DJH��ZKLOH�WKHLPSRUWDQFH�SODFHG�XSRQ�DGYHQWXUH��SOHDVXUH��DQG�SRZHU�GHFUHDVHV�ZLWK�DJH���7KHJUHDWHVW�PHDQ�GLIIHUHQFH�ZDV�IRU�DGYHQWXUH��ZLWK�QHDUO\�D�IRXU�SRLQW�GLIIHUHQFH�EHWZHHQWKH�PHDQ�VFRUH�IRU�WKH�\RXQJHVW�JURXS�DQG�WKH�ROGHVW�JURXS���+HDOWK�KDG�D�WZR�DQG�DKDOI�SRLQW�GLIIHUHQFH�ZKLOH�SHDFH�DQG�SOHDVXUH�ERWK�KDG�DERXW�D�WZR�SRLQW�GLIIHUHQFH�
7DEOH���VKRZV�WKH�PHDQ�DJH�FRKRUW�GLIIHUHQFHV�LQ�UDQN�VFRUHV�RI�2SHUDWLRQDOYDOXHV�DQG�UHSRUWV�IURP�D�RQH�ZD\�$QDO\VLV�RI�9DULDQFH��$129$��DQG�SRVW�KRF�PXOWLSOHUDQJH�WHVWV�ZKLFK�DJH�JURXS�GLIIHUHQFHV�ZHUH�VLJQLILFDQW�DQG�IRU�ZKLFK�JURXSV���7KH�������\HDU�ROG�DJH�JURXS�KDG�VLJQLILFDQWO\�KLJKHU�UDQN�VFRUHV�IRU�FRXUDJH��GLVFLSOLQH�KXPRU��OR\DOW\��REHGLHQFH��DQG�UHDVRQ���7KH\�KDG�VLJQLILFDQWO\�ORZHU�UDQN�VFRUHV�IRUDFFRXQWDELOLW\��FRPSHWHQF\��IDLUQHVV��IOH[LELOLW\��KRQHVW\��RUGHU�DQG�WROHUDQFH���&RPELQHGZLWK�WKH�������\HDU�ROGV��WKH�³*HQHUDWLRQ�;¶HUV´�KDG�VLJQLILFDQWO\�ORZHU�UDQN�VFRUHV�IRUWKH�LPSRUWDQFH�RI�FUHDWLYLW\�ZKHQ�FRPSDUHG�WR�WKH�ROGHU�DJH�JURXSV���7KH�������\HDU�ROG�DJH�JURXS�KDG�WKH�KLJKHVW�PHDQ�UDQN�VFRUH�IRU�FRXUWHV\���6RPH�RI�WKHVH�GLIIHUHQFHVLQ�YDOXH�SULRULWLHV�WKDW�PD\�EH�DWWULEXWDEOH�WR�\RXWK��VXFK�DV�WKH�KLJKHU�YDOXH�SODFHGXSRQ�FRXUDJH�DQG�WKH�ORZHU�YDOXH�SODFHG�XSRQ�DFFRXQWDELOLW\��RUGHU��DQG�WROHUDQFH�2WKHU�GLIIHUHQFHV�PLJKW�EH�DWWULEXWDEOH�WR�JHQHUDWLRQDO�GLIIHUHQFHV���7KH�ORZHULPSRUWDQFH�SODFHG�XSRQ�FUHDWLYLW\�DQG�IOH[LELOLW\�LV�SX]]OLQJ�EHFDXVH�\RXQJHU�SHRSOH�DUHJHQHUDOO\�WKRXJKW�WR�EH�PRUH�IOH[LEOH�DQG�FUHDWLYH�LQ�WKHLU�WKLQNLQJ��EXW�IRU�ERWK�WKHVH2SHUDWLRQDO�YDOXHV�WKHUH�LV�PRUH�WKDQ�D�WZR�SRLQW�GLIIHUHQFH�RQ�DYHUDJH�EHWZHHQ�WKH\RXQJHVW�DQG�ROGHVW�DJH�JURXSV�
7KH�������\HDU�ROG�DJH�JURXS�VKDUH�ZLWK�WKH�RYHU�DJH����FRKRUW�D�KLJKHULPSRUWDQFH�SODFHG�XSRQ�IDLUQHVV�DQG�VHUYLFH��DQG�D�ORZHU�LPSRUWDQFH�SODFHG�XSRQKXPRU�DQG�OR\DOW\���/LNH�WKH�������\HDU�ROG�DJH�FRKRUW��WKH\�SODFH�LQWHUPHGLDWHLPSRUWDQFH�RQ�WROHUDQFH�
7KH�RYHU����\HDU�ROG�PHPEHUV�RI�WKH�³VLOHQW�JHQHUDWLRQ´�DUH�GHVFULEHG�E\6WUDXVV�DQG�+RZH��������DV�D�JHQHUDWLRQ�WKDW�ZDV�EHKDYLRUDOO\�FRQVHUYDWLYH�LQ�WKHLU\RXQJHU�\HDUV�EXW�WHQGLQJ�WR�EH�PRUH�H[SHULPHQWLQJ�DQG�LQFUHDVLQJO\�WROHUDQW�LQ�WKHLUODWHU�\HDUV���7KH\�UDQN�IOH[LELOLW\�DQG�WROHUDQFH�VLJQLILFDQWO\�KLJKHU�LQ�LPSRUWDQFH�WKDQ�WKH\RXQJHU�JURXSV��DQG�UDQN�GLVFLSOLQH�VLJQLILFDQWO\�ORZHU���7KH\�JLYH�WKH�KLJKHVWHQGRUVHPHQW�WR�VHUYLFH�RU�KHOSIXOQHVV�DV�DQ�LPSRUWDQW�ZD\�RI�OLYLQJ��EXW�WKH\�DOVR�UDQNIRUJLYHQHVV�WKH�ORZHVW�RI�DQ\�DJH�JURXS�
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7DEOH����$JH�&RKRUW�'LIIHUHQFHV�LQ�/LIH�9DOXHV�5DQNLQJV
0HDQ�5DQN�6FRUHV

/LIH�9DOXHV ��������\HDUV�ROG
��������\HDUV�ROG

��������\HDUV�ROG
��������\HDUV�ROG

)�5DWLR�GI� ��������
0XOWLSOH�UDQJH�WHVWV�7XNH\�+6'��S�����

$FKLHYHPHQW ���� ���� ���� ���� ���� ����!�����	����$GYHQWXUH ����� ����� ����� ����� ������ ����!�����!�����!����$HVWKHWLFV ����� ����� ����� ����� ����� ����!�����!�����!����
&RPPXQLW\ ����� ����� ����� ����� ����� ����!����������	����(TXDOLW\ ����� ����� ����� ����� 16 1R�GLIIHUHQFH)DPH ����� ����� ����� ����� ����� ���������������	����)DPLO\ ���� ���� ���� ���� ����� ����	�����!�����	����)HOORZVKLS ���� ���� ���� ���� ����� ����	�����!�����	����)UHHGRP ���� ���� ���� ���� ����� ����!����������	����+DSSLQHVV ���� ���� ���� ���� ����� ����!����������	�������������������	����+HDOWK ���� ���� ���� ���� ����� ����!�����!�����!����/RYH ���� ���� ���� ���� ���� ����	�����!�����	����1DWXUH ����� ����� ����� ����� ���� ����!�����	����3HDFH ����� ����� ����� ����� ����� ����	�����!�����!����3OHDVXUH ����� ����� ����� ����� ����� ����	�����!�����!����3RZHU ����� ����� ����� ����� ����� ����!�����!�����	����6HOI�ZRUWK ���� ���� ���� ���� ���� ����	�����!�����!����6RFLDO�6HUYLFH ����� ����� ����� ����� ���� ����	�����!�����	����6SLULWXDOLW\ ����� ����� ���� ���� ���� ����!�����	����:HDOWK ����� ����� ����� ����� ����� ����!�����	�����!����:LVGRP ���� ���� ���� ���� ����� ����!�����!�����	����
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7DEOH����$JH�&RKRUW�'LIIHUHQFHV�LQ�2SHUDWLRQDO�9DOXHV�5DQNLQJV
0HDQ�5DQN�6FRUHV

2SHUDWLRQDO9DOXHV ��������\HDUV�ROG
��������\HDUV�ROG

��������\HDUV�ROG
��������\HDUV�ROG

)�5DWLR�GI� ��������
0XOWLSOH�UDQJH�WHVWV�7XNH\�+6'��S�����

$FFRXQWDELOLW\ ���� ���� ���� ���� ����� ���������������	����$IIHFWLRQ ���� ���� ���� ���� 16$XWRQRP\ ����� ����� ����� ����� 16&RPSHWHQF\ ���� ���� ���� ���� ����� ���������������	����&RXUDJH ����� ����� ����� ����� ������ ����!����������	����&RXUWHV\ ����� ����� ����� ����� ���� ����!����������	����&UHDWLYLW\ ����� ����� ����� ����� ����� ����!�����!�����	����'LVFLSOLQH ����� ����� ����� ����� ����� ��� !����������	�������� !����'ULYH ����� ����� ����� ����� ����� ���������������	��������������)DLUQHVV ���� ���� ���� ���� ���� ����������	����)OH[LELOLW\ ����� ����� ����� ���� ����� ����!�����!�����!����)RUJLYHQHVV ����� ����� ����� ����� ����� ���������������	����+RQHVW\ ���� ���� ���� ���� ����� ���������������	����+XPRU ����� ����� ����� ����� ����� ����!�����!�����!����.QRZOHGJH ���� ���� ���� ����� 16/R\DOW\ ���� ���� ���� ���� ����� ����!�����!�����!����2EHGLHQFH ����� ����� ����� ����� ����� ��� !����������	�������� !����2UGHU ����� ����� ���� ����� ����� ���������������	����5HDVRQ ����� ����� ����� ����� ���� ��� !�����	�������� !����6HUYLFH ����� ����� ����� ����� ����� �����	�����!�����!����7ROHUDQFH ����� ����� ����� ����� ����� ����!�����	�����!����
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5HOLDELOLW\�DQG�9DOLGLW\
7KH�9$/�UHOLHV�XSRQ�D�VLQJOH�ZRUG�RU�SKUDVH�DQG�D�VLQJOH�GHILQLWLRQ�WR�GHILQHHDFK�YDOXH�FRQVWUXFW���%HFDXVH�WKH�FRQYHQWLRQDO�DSSURDFK�WR�DUULYLQJ�DW�D�UHOLDEOH�DQGYDOLG�PHDVXUH�RI�D�FRQVWUXFW�LV�WR�XVH�PXOWLSOH�LWHPV�FRPSULVLQJ�D�VFDOH��FRQFHUQV�DERXWVLQJOH�LWHP�PHDVXUHPHQW�QDWXUDOO\�DULVH���$V�%UDLWKZDLWH�DQG�6FRWW�SRLQW�RXW��������VLQJOH�LWHP�PHDVXUHV�SRVVHVV�ERWK�DGYDQWDQJHV�DQG�GLVDGYDQWDJHV�WR�PXOWL�LWHPVFDOHV���7KH�9$/�RIIHUV�D�ZLGH�FRYHUDJH�RI�YDOXHV�LQ�D�UDQN�RUGHULQJ�SURFHGXUH�WKDWIDFLOLWDWHV�LWV�XVH�LQ�D�YDULHW\�RI�DSSOLHG�DQG�UHVHDUFK�FRQWH[WV���)RU�H[DPSOH�UHVSRQGHQWV�FDQ�EH�DVNHG�WR�FRPSOHWH�WKH�9$/�WZLFH���RQFH�WR�UHSUHVHQW�WKHLU�RZQYDOXHV��DQG�D�VHFRQG�WLPH�WR�UHFRUG�WKHLU�SHUFHSWLRQV�RI�WKH�YDOXHV�RI�WKHLU�VSRXVH�RUFRPSDQ\���0XOWLSOH�LWHPV�ZRXOG�OHQJWKHQ�DQG�FRPSOLFDWH�WKH�PHDVXUHPHQW�SURFHGXUHHQRUPRXVO\�DQG�WKH�IOH[LELOLW\�RI�WKH�LQVWUXPHQW�ZRXOG�EH�ORVW�
7KH�RYHUULGLQJ�TXHVWLRQ�LV�ZKHWKHU VLQJOH�LWHP�PHDVXUHV�SRVVHVV�WKH�VDPHDPRXQW�RI�YDOLGLW\�DV�PXOWL�LWHP�VFDOHV���*RUVXFK�DQG�0F)DUODQG¶V��������ZRUN�VXJJHVWVWKDW�WKHUH�LV�QR�VLPSOH�DQVZHU��LW�GHSHQGV�RQ�WKH�LWHPV�DQG�WKH�UHVHDUFK�TXHVWLRQVEHLQJ�DVNHG���)LQGLQJV�EDVHG�XSRQ�WKH�5RNHDFK�9DOXH�6XUYH\¶V�PHDVXUHV�RI�³VDOYDWLRQ´DQG�³HTXDOLW\�´�IRU�LQVWDQFH��DUH�KLJKO\�FRQVLVWHQW��VHH�%UDLWKZDLWH�	�6FRWW��������S�����IRU�D�OLVW�RI�UHIHUHQFHV����,Q�FRQWUDVW��VWXGLHV�UHO\LQJ�RQ�WKH�PHDVXUHV�RI�³KHOSIXO´�DQG³IUHHGRP´�KDYH�SURGXFHG�GLVFUHSDQW�UHVXOWV���,W�LV�WUXH�WKDW�PXOWL�LWHP�PHDVXUHPHQWSURYLGHV�D�VWURQJHU�EDVLV�IRU�LQIHUULQJ�JURXS�GLIIHUHQFHV���)LYH�LWHPV�WKDW�WDS�GLIIHUHQWDVSHFWV�RI�IUHHGRP��IRU�H[DPSOH��SURYLGH�WKH�UHVHDUFKHU�ZLWK�D�FOHDUHU�EDVLV�IRULQWHUSUHWDWLRQ�WKDQ�RQH�TXHVWLRQ���:KHQ�ZRUNLQJ�LQ�DSSOLHG�VHWWLQJV��KRZHYHU��ZH�RIWHQGR�QRW�KDYH�WKH�OX[XU\�RI�H[WHQGHG�WLPH�RU�XQOLPLWHG�SDWLHQFH�RQ�WKH�SDUW�RI�RXU�FOLHQWV�:H�KDYH�E\�QHFHVVLW\�FKRVHQ�HDVH�RI�XVH�RYHU�H[SDQGHG�LQWHUSUHWDELOLW\�
7KH�9$/�LV�VLPSO\�D�VXUYH\�WKDW�DOORZV�RQH WR�DFFXUDWHO\�UDQN�YDOXH�WHUPV�$OWKRXJK�HDFK�YDOXH�DSSHDUV�ILYH�WLPHV�LQ�WKH�VXUYH\��LW�DSSHDUV�LQ�XQLTXH�FRPELQDWLRQZLWK�WKH�RWKHU�YDOXHV��VR�WKHUH�DUH�QR�UHGXQGDQW�VHWV�IURP�ZKLFK�VRPH�WUDGLWLRQDOPHDVXUHPHQW�RI�LQWHUQDO�FRQVLVWHQF\�FDQ�EH�GHULYHG���+RZHYHU��WKH�UDQNLQJ�FRQVLVWHQF\FRHIILFLHQW�FDQ�VHUYH�DV�D�JRRG�LQGLFDWRU�RI�ZKHWKHU�WKH�FRPSOHWHG�TXHVWLRQQDLUH�LV�YDOLGRU�QRW�
1RUPV�IRU�WKH�UDQNLQJ�FRQVLVWHQFLHV�RI�ERWK�DGXOWV�DQG�VWXGHQWV�FDQ�EH�XVHG�WRREWDLQ�D�SHUFHQWLOH�UDQN�IRU�D�UDQNLQJ�FRQVLVWHQF\���7KHUH�DUH�QR�VLJQLILFDQW�GLIIHUHQFHVLQ�UDQNLQJ�FRQVLVWHQF\�E\�HGXFDWLRQ�RU�UDFH��EXW�ZRPHQ�DQG�WKRVH�DGXOWV�RYHU�DJH���KDYH�VRPHZKDW�KLJKHU�UDQNLQJ�FRQVLVWHQFLHV�WKDQ�PHQ�DQG�WKRVH�DJHV����DQG�XQGHU�7KH�PHDQ�UDQNLQJ�FRQVLVWHQF\�VFRUH�IRU�/LIH�9DOXHV�LV��������6'� ��������DQG�WKHPHGLDQ�LV��������7KH�PHDQ�UDQNLQJ�FRQVLVWHQF\�IRU�2SHUDWLRQDO�9DOXHV�LV��������6'� ��������DQG�WKH�PHGLDQ�LV�������
5DQNLQJ�FRQVLVWHQFLHV�EHORZ�����DUH�HQFRXQWHUHG�WZR�SHUFHQW�RI�WKH�WLPH�IRU/LIH�YDOXHV�DQG����RI�WKH�WLPH�IRU�2SHUDWLRQDO�YDOXHV���$V�D�JHQHUDO�UXOH��LI�D�WHVWFRQWDLQV�D�UDQNLQJ�FRQVLVWHQF\�EHORZ�����WKRVH�UHVXOWV�VKRXOG�QRW�EH�FRQVLGHUHG�YDOLGIRU�WKDW�VHFWLRQ�



��

7KH�TXHVWLRQ�RI�ZKHWKHU�WKH�YDOXH�WHUPV�XVHG�E\�WKH�9$/�SURGXFH�FRQVLVWHQWDQG�UHOLDEOH�UHVXOWV�WKDW�DUH�JHQHUDOL]DEOH�FDQ�EH�DQVZHUHG�IRU�DW�OHDVW�VRPH�RI�WKHFRQVWUXFWV�EHLQJ�PHDVXUHG���7ZR�VKRUWHU�YHUVLRQV�RI�WKH�9DOXHV�$UUDQJHPHQW�/LVW�ZHUHGHYHORSHG�IRU�XVH�ZLWK�KLJK�VFKRRO�SRSXODWLRQV���7KH�9$/�IRU�7HHQV�3DUW�,�PHDVXUHVYDOXH�SULRULWLHV�IRU����/LIH�YDOXHV�WKRXJKW�WR�EH�UHOHYDQW�WR�KLJK�VFKRRO�VWXGHQWV��DQG�WKH9$/�IRU�7HHQV�3DUW�,,�PHDVXUHV�YDOXH�SULRULWLHV�IRU����2SHUDWLRQDO�YDOXHV���7KH�EDODQFHGLQFRPSOHWHG�EORFN�GHVLJQ�HPSOR\V�D�³����´�GHVLJQ��L�H��WKH�ILIWHHQ�YDOXHV�DUH�SUHVHQWHGLQ�EORFNV�RI�WKUHH�DQG�WKH�VWXGHQW�WHVW�WDNHU�UDQNV�RQH�LQ�HDFK�VHW�DV�³PRVW�LPSRUWDQW´�RQH�DV�³�QG´��DQG�RQH�DV�³OHDVW�LPSRUWDQW´�WR�KLP�RU�KHU���/LVWV�RI�WKH�9$/�IRU�WHHQVYDOXHV�DQG�WKHLU�GHILQLWLRQV�DUH�VKRZQ�LQ�7DEOH���
7DEOH����9$/�IRU�7HHQV�3DUWV�,�DQG�,,�9DOXH�7HUPV
/LIH�9DOXHV 2SHUDWLRQDO�9DOXHV$FKLHYHPHQW��UHDFKLQJ�\RXU�JRDOV $WKOHWLFV���EHLQJ�JRRG�DW�VSRUWV$GYHQWXUH��SXUVXLQJ�H[FLWHPHQW�DQG�WDNLQJULVNV %HDXW\��EHLQJ�JRRG�ORRNLQJ�DQG�SK\VLFDOO\DWWUDFWLYH(DV\�/LIH��QR�QHHG�WR�ZRUN�KDUG��WLPH�WR�KDYHIXQ &RPSHWHQFH��EHLQJ�VNLOOIXO��HIILFLHQW�DQGSURGXFWLYH)DLWK���EHOLHI�LQ�D�KLJKHU�SRZHU &RRSHUDWLRQ��EHLQJ�KHOSIXO�WR�RWKHUV��D�WHDPSOD\HU)DPLO\��D�JRRG�KRPH�HQYLURQPHQW��SDUHQWV &RXUDJH��EHLQJ�EUDYH�DQG�IHDUOHVV)ULHQGVKLS��KDYLQJ�IULHQGV�\RX�WUXVW�DQG�UHODWHWR &UHDWLYLW\��EHLQJ�LPDJLQDWLYH�DQG�LQQRYDWLYH
+HDOWK��D�VRXQG�PLQG�DQG�KHDOWK\�ERG\ 'ULYH��EHLQJ�DPELWLRXV�DQG�KDUG�ZRUNLQJ,QGHSHQGHQFH��IUHHGRP�WR�EH�ZKDW�\RX�ZDQW )RUJLYHQHVV��EHLQJ�DEOH�WR�IRUJLYH��IRUJHW�DQGOHW�JR,QQHU�3HDFH��ODVWLQJ�KDUPRQ\�DQG�IUHHGRPIURP�YLROHQFH +RQHVW\��EHLQJ�WUXWKIXO�DQG�VLQFHUH
/RYH��D�ODVWLQJ�URPDQWLF�UHODWLRQVKLS +XPRU��EHLQJ�HQWHUWDLQLQJ��ZLWW\�DQG�IXQQ\3RZHU��LQIOXHQFH��FRQWURO�RI�RWKHUV ,QWHOOLJHQFH��EHLQJ�VPDUW��NQRZOHGJHDEOH�DQGLQWHOOHFWXDO6HOI�:RUWK��EHLQJ�SURXG�RI�RQHVHOI /RYH��EHLQJ�DIIHFWLRQDWH��ORYLQJ�DQG�WHQGHU6HUYLFH��KHOSLQJ�RWKHUV 3RSXODULW\��EHLQJ�LQ�ZLWK�WKH�ULJKW�FURZG�IDVKLRQDEOH:HDOWK��PRQH\�WR�EX\�ZKDWHYHU�\RX�ZDQW 6HOI�UHOLDQFH��EHLQJ�LQGHSHQGHQW�DQG�IUHH:LVGRP��NQRZOHGJH��HGXFDWLRQ 7ROHUDQFH��EHLQJ�SDWLHQW��RSHQ�PLQGHG�DQGDFFHSWLQJ

%RWK�WKH�9$/�DQG�WKH�9$/�IRU�7HHQV�ZHUH�FRPSOHWHG�E\����FROOHJH�VWXGHQWV�IULHQGV�DQG�IDPLO\�PHPEHUV�GXULQJ�WKH�6SULQJ�RI��������7KH�UHODWHG�YDOXH�WHUPV�ZHUHFRUUHODWHG�DQG�WKH�UHVXOWV�IRU�WKH�/LIH�YDOXHV�LV�VKRZQ�LQ�7DEOH������:KHQ�WKH�WHUPV�DUHLGHQWLFDO�RU�QHDUO\�LGHQWLFDO�WKH�FRUUHODWLRQV�WHQG�WR�EH�KLJKHU��VXFK�LV�WKH�FDVH�IRUDGYHQWXUH�ZLWK�D�FURVV�WHVW�FRUUHODWLRQ�RI�U� �������:HDOWK��KHDOWK��IDPLO\�DQG�SRZHU�DOVRDSSHDU�WR�KDYH�KLJKO\�FRQVLVWHQW�UHVXOWV��ZLWK�FURVV�WHVW�FRUUHODWLRQV�UDQJLQJ�IURP�����WR������$FKLHYHPHQW�KDG�RQO\�D�PRGHVW�FURVV�WHVW�FRUUHODWLRQ�RI�����DQG�SOHDVXUHFRUUHODWHG�ZLWK�³HDV\�OLIH´�U� �����



��

7KH�FRUUHODWLRQV�IRU�UHODWHG�2SHUDWLRQDO�YDOXH�WHUPV�LV�VKRZQ�LQ�7DEOH������6RPH2SHUDWLRQDO�YDOXH�WHUPV�VKRZ�JRRG�FURVV�WHVW�FRQVLVWHQF\�DQG�DSSHDU�WR�KDYH�D�JRRGGHDO�RI�VDOLHQF\���7KHVH�LQFOXGH�KXPRU��IRUJLYHQHVV��KRQHVW\��DQG�FUHDWLYLW\�'ULYH�ZDV�DOWHUQDWLYHO\�GHILQHG�DV�³EHLQJ�LQGXVWULRXV�DQG�JRDO�GLUHFWHG´�LQ�WKH�9$/�DQG³EHLQJ�DPELWLRXV�DQG�KDUG�ZRUNLQJ´�LQ�WKH�9$/�IRU�7HHQV���,W�KDG�RQO\�D�PRGHUDWH�FURVV�WHVW�FRUUHODWLRQ�RI�U� ������DOWKRXJK�GULYH�DV�PHDVXUHG�E\�WKH�9$/�IRU�7HHQV�KDG�DKLJKHU�FRUUHODWLRQ�ZLWK�³RUGHU����EHLQJ�V\VWHPDWLF��RUJDQL]HG�DQG�ZHOO�NHSW´�RI�U� �����$IIHFWLRQ�DV�PHDVXUHG�E\�WKH�9$/�KDG�D�FRUUHODWLRQ�ZLWK�ORYH�RQ�WKH�9$/�IRU�7HHQV�GHILQHG�DV�³EHLQJ�DIIHFWLRQDWH��ORYLQJ�DQG�WHQGHU´��RI�RQO\�U� �������$SSDUHQWO\�ORYH�DQGDIIHFWLRQ�PHDQ�VRPHZKDW�GLIIHUHQW�WKLQJV�WR�SHRSOH�DQG�DUH�ZHLJKWHG�VRPHZKDWGLIIHUHQWO\�LQ�LPSRUWDQFH�
7KH�H[WHUQDO�YDOLGLW\�RI�WKH�YDOXH�UDQNLQJV�PHWKRGRORJ\�ZDV�YDOLGDWHG�LQ�WZRVWXGLHV�FRQGXFWHG�LQ������ZLWK�DQ�HDUOLHU�YHUVLRQ�RI�WKH�LQVWUXPHQW�NQRZQ�DV�WKH�9DOXHV3ULRULWL]DWLRQ�([HUFLVH��93(����7KH�ILUVW�VWXG\�SUHGLFWHG�WKH�LPSRUWDQFH�RI�GLIIHUHQWYDOXHV�RQ�WKH�EDVLV�RI�:HFKVOHU�$GXOW�,QWHOOLJHQFH�6FDOH��:$,6��VXEVFDOH�VFRUHV�DQGWZR�RWKHU�WHVWV�LQFOXGHG�LQ�WKH�3HUVRQDOLW\�$VVHVVPHQW�6\VWHP�RU�3$6��.UDXVNRSI�	6DXQGHUV��������NQRZQ�DV�WKH�6WURRS�&RORU�:RUG�WHVW�DQG�WKH�7LPH�(VWLPDWLRQ�WHVW�7KH�6WURRS�DQG�7LPH�(VWLPDWLRQ�ZHUH�IRXQG�WR�EH�HVSHFLDOO\�JRRG�SUHGLFWRUV�RI�VXFKLQVWUXPHQWDO�YDOXHV�DV�DPELWLRQ�DQG�SROLWHQHVV���7KHVH�UHVXOWV�ZHUH�SUHVHQWHG�LQ�DSDSHU�WR�WKH�3$6)�DQQXDO�PHHWLQJ�LQ�&ROXPEXV��2KLR�LQ�$SULO�������-RKQVRQ��������7KH�VHFRQG�VWXG\�FRUUHODWHG�WKH�93(�YDOXHV�ZLWK�VXEVFDOHV�RI�WKH�7\SH�'LIIHUHQWLDWLRQ,QGLFDWRU��7',����7KHVH�UHVXOWV�ZHUH�SUHVHQWHG�LQ�D�ZRUNVKRS�DW�WKH�*UHDW�/DNHV�$37FRQIHUHQFH�LQ�'D\WRQ��2+�LQ�2FWREHU�������-RKQVRQ�	�&RSSROD��������



��

7DEOH�����9$/�/LIH�9DOXHV�ZLWK�9$/�IRU�7HHQV�5HODWHG�&RQVWUXFWV
$FKLHYHPHQW���DWWDLQPHQW�RI�JRDOV�DQG�DVSLUDWLRQV$FKLHYHPHQW���UHDFKLQJ�\RXU�JRDOV ���
$GYHQWXUH���SXUVXLQJ�H[FLWHPHQW�DQG�WDNLQJ�ULVNV$GYHQWXUH���SXUVXLQJ�H[FLWHPHQW�DQG�WDNLQJ�ULVNV ���
)DPLO\���FORVH�UHODWLRQV�DQG�VXSSRUW�RI�ORYHG�RQHV)DPLO\���D�JRRG�KRPH�HQYLURQPHQW��SDUHQWV ���
)UHHGRP���LQGHSHQGHQFH�LQ�WKRXJKW�DQG�OLIHVW\OH,QGHSHQGHQFH���IUHHGRP�WR�EH�ZKDW�\RX�ZDQW ���
)HOORZVKLS���KDYLQJ�LPSRUWDQW�UHODWLRQVKLSV�ZLWK�IULHQGV)ULHQGVKLS���KDYLQJ�IULHQGV�\RX�WUXVW�DQG�UHODWH�WR� ���
+HDOWK���VRXQGQHVV�RI�ERG\�DQG�PLQG+HDOWK���D�VRXQG�PLQG�DQG�KHDOWK\�ERG\ ���
/RYH���LQWLPDF\��GHYRWLRQ�DQG�ZDUPWK/RYH���D�ODVWLQJ�URPDQWLF�UHODWLRQVKLS ���
3OHDVXUH���HQWHUWDLQPHQW��UHOD[DWLRQ�DQG�IXQ(DV\�/LIH���QR�QHHG�WR�ZRUN�KDUG��WLPH�WR�KDYH�IXQ ���
3RZHU���DXWKRULW\��FRQWURO�DQG�LQIOXHQFH3RZHU���LQIOXHQFH��FRQWURO�RI�RWKHUV ���
6HOI�:RUWK���KLJK�UHJDUG�IRU�RQHVHOI�DQG�RWKHUV6HOI�:RUWK���EHLQJ�SURXG�RI�RQHVHOI ���
6RFLDO�6HUYLFH���FRQWULEXWLQJ�WR�WKH�ZHOIDUH�RI�RWKHUV6HUYLFH���KHOSLQJ�RWKHUV ���
6SLULWXDOLW\���DW�RQH�ZLWK�*RG��UHOLJLRXV�EHOLHIV)DLWK���EHOLHI�LQ�D�KLJKHU�SRZHU ���
:HDOWK���DIIOXHQFH��HDVH��DQG�SURVSHULW\:HDOWK���PRQH\�WR�EX\�ZKDWHYHU�\RX�ZDQW ���
:LVGRP���LQVLJKW��NQRZOHGJH��DQG�XQGHUVWDQGLQJ:LVGRP���NQRZOHGJH��HGXFDWLRQ ���

1RWH���Q ������6LJQLILFDQFH���S��������WZR�WDLOHG��IRU�DOO�FRUUHODWLRQV�H[FHSW�S�������IRU�U� ���



��

7DEOH������9$/�2SHUDWLRQDO�9DOXHV�ZLWK�9$/�IRU�7HHQV�5HODWHG�&RQVWUXFWV
$IIHFWLRQ����EHLQJ�SDVVLRQDWH��ORYLQJ�DQG�FDULQJ/RYH����EHLQJ�DIIHFWLRQDWH��ORYLQJ�DQG�WHQGHU ���
&RPSHWHQF\����EHLQJ�SURGXFWLYH��HIILFLHQW�DQG�VNLOOIXO&RPSHWHQFH����EHLQJ�VNLOOIXO��HIILFLHQW�DQG�SURGXFWLYH ���
&UHDWLYLW\����EHLQJ�LQYHQWLYH��RULJLQDO�DQG�LQQRYDWLYH&UHDWLYLW\����EHLQJ�LPDJLQDWLYH�DQG�LQQRYDWLYH ���
'ULYH����EHLQJ�LQGXVWULRXV�DQG�JRDO�GLUHFWHG'ULYH����EHLQJ�DPELWLRXV�DQG�KDUG�ZRUNLQJ ���
)RUJLYHQHVV����EHLQJ�DEOH�WR�H[FXVH�DQG�OHW�JR)RUJLYHQHVV����EHLQJ�DEOH�WR�IRUJLYH��IRUJHW�DQG�OHW�JR� ���
+RQHVW\����EHLQJ�PRUDO��HWKLFDO�DQG�WUXWKIXO+RQHVW\����EHLQJ�WUXWKIXO�DQG�VLQFHUH ���
+XPRU����EHLQJ�OLJKW�KHDUWHG��ZLWW\�DQG�IXQQ\+XPRU����EHLQJ�HQWHUWDLQLQJ��ZLWW\�DQG�IXQQ\ ���
.QRZOHGJH����EHLQJ ZLVH�DQG�VFKRODUO\,QWHOOLJHQFH����EHLQJ�VPDUW��NQRZOHGJHDEOH�DQG�LQWHOOHFWXDO ���
2UGHU����EHLQJ�V\VWHPDWLF��RUJDQL]HG�DQG�ZHOO�NHSW'ULYH����EHLQJ�DPELWLRXV�DQG�KDUG�ZRUNLQJ ���
6HUYLFH����EHLQJ�VXSSRUWLYH��DLGLQJ�DQG�DVVLVWLQJ&RRSHUDWLRQ����EHLQJ�KHOSIXO�WR�RWKHUV��D�WHDP�SOD\HU ���
7ROHUDQFH����EHLQJ�RSHQ��DFFHSWLQJ�DQG�SDWLHQW7ROHUDQFH����EHLQJ�SDWLHQW��RSHQ�PLQGHG�DQG�DFFHSWLQJ ���

1RWH���Q ������6LJQLILFDQFH���S��������WZR�WDLOHG��IRU�DOO�FRUUHODWLRQV�H[FHSW�S�������IRU�U� ���



��

9DOXHV�DQG�3HUVRQDOLW\�7\SH�	�7UDLWV
&DUHHU�GHYHORSPHQW�FRQVXOWDQWV�KDYH�EHHQ�DZDUH�IRU�PDQ\�\HDUV�WKDW�WKHUHH[LVWV�D�PRGHVW��EXW�LPSRUWDQW�UHODWLRQVKLS�EHWZHHQ�RQH¶V�SHUVRQDOLW\�DQG�WKHLPSRUWDQFH�RQH�SODFHV�RQ�FHUWDLQ�YDOXHV���,W�KDV�DOVR�EHHQ�REVHUYHG�WKDW�WKHUH�LV�DVWURQJHU�UHODWLRQVKLS�EHWZHHQ�RQH¶V�SHUVRQDOLW\�DQG�RQH¶V�2SHUDWLRQDO�YDOXHV��L�H��WKHGHVLUDEOH�PRGHV�RI�FRQGXFW�IRU�DFKLHYLQJ�RQH¶V�OLIH�JRDOV��WKDQ�EHWZHHQ�RQH¶VSHUVRQDOLW\�SUHIHUHQFHV�DQG�RQH¶V�XOWLPDWH�JRDOV�RU�/LIH�YDOXHV���,W�KDV�EHHQ�HVWLPDWHGWKDW�XS�WR�����RI�WKH�YDULDQFH�LQ�WKH�UDQNLQJ�RI�WKH�LPSRUWDQFH�RI�YDOXHV�LV�GHWHUPLQHGE\�SHUVRQDOLW\�SUHIHUHQFHV�
7KH�DXWKRU�FRQGXFWHG�D�VWXG\�UHODWLQJ�YDOXHV�GHULYHG�IURP�WKH�9$/�WRSV\FKRORJLFDO�W\SH��XVLQJ�WKH�0\HUV�%ULJJV�7\SH�'LIIHUHQWLDWLRQ�,QGLFDWRU���$�VXPPDU\�RIWKH�VWXG\�ZDV�SXEOLVKHG�LQ�WKH�$XWXPQ������LVVXH�RI�WKH�%XOOHWLQ�RI�3V\FKRORJLFDO�7\SH�-RKQVRQ����������7KLV�FKDSWHU�VXPPDUL]HV�WKH�UHODWLRQVKLSV�IRXQG�WR�H[LVW�EHWZHHQ�WKH3HUVRQDOLW\�3URILOHU�DQG�WKH�9DOXHV�$UUDQJHPHQW�/LVW��9$/����:H�KDYH�FRUUHODWHG�WKH3HUVRQDOLW\�3URILOHU�ZLWK�WKH�9$/�IRU�D�VDPSOH�RI�����FDVHV���7KH�VDPSOH�FRQVLVWVSUHGRPLQDWHO\�RI�25$�FDVHV�IURP�RUJDQL]DWLRQDO�FRQVXOWLQJ�DQG�PDQDJHPHQWGHYHORSPHQW�SURJUDPV�
1HDUO\�DOO�RI�WKH�VWXG\�SDUWLFLSDQWV�DUH�DGXOWV��DYHUDJH�DJH� ������\HDUV�VWDQGDUG�GHYLDWLRQ� �����\HDUV��UDQJLQJ�LQ�DJH�IURP����WR�������)LIW\�VL[�SHUFHQW�RI�WKHSDUWLFLSDQWV�DUH�PDOHV���7KHLU�\HDUV�RI�IRUPDO�HGXFDWLRQ�UDQJHG�IURP���\HDUV�RI�VFKRRO�WRRYHU����\HDUV�LQFOXGLQJ�FROOHJH��JUDGXDWH�VFKRRO��DQG�SRVWGRFWRUDO�VWXG\���%\�KLJKHVWHGXFDWLRQDO�OHYHO�DWWDLQHG�����KDYH�OHVV�WKDQ�D�KLJK�VFKRRO�GLSORPD������KDYH�D�KLJKVFKRRO�GLSORPD������KDYH�VRPH�FROOHJH������SRVVHVV�D�FROOHJH�GHJUHH������KDYHPDVWHUV�GHJUHH�OHYHO�GHJUHHV��DQG����KDYH�GRFWRUDWH�OHYHO�RU�SRVWGRFWRUDO�OHYHOWUDLQLQJ����$PRQJ�WKRVH�ZKR�UHSRUWHG�WKHLU�UDFLDO�RU�HWKQLF�LGHQWLW\��������UHSRUWHG�WKH\ZHUH�:KLWH�������VDLG�WKH\�ZHUH�%ODFN�������ZHUH�$VLDQ��DQG������UHSRUWHG�EHLQJIURP�RWKHU�UDFLDO�RU�HWKQLF�JURXSV�
7KH�LPSRUWDQW�FRUUHODWLRQV�DUH�VXPPDUL]HG�LQ�7DEOHV����DQG����LQ�V\VWHPDWLFRUGHU��PDNLQJ�WKH�DVVXPSWLRQ�WKDW�WKH�SHUVRQDOLW\�IDFWRUV�SUHGLFW�WKH�LPSRUWDQFH�RIRQH¶V�YDOXHV���)LUVW�ZH�UHSRUW�WKH�LPSRUWDQW�SHUVRQDOLW\�FRQWULEXWLRQV�WR�WKH�LPSRUWDQFH�RIWKH�/LIH�9DOXHV��LQ�DOSKDEHWLFDO�RUGHU��DQG�WKHQ�WKH�2SHUDWLRQDO�9DOXHV���.HHSLQJ�ZLWKWKH�FRQYHQWLRQ�DGRSWHG�E\�WKH�$VVRFLDWLRQ�IRU�3V\FKRORJLFDO�7\SH��$37���DOO�FRUUHODWLRQVDUH�UHSRUWHG�DV�QHJDWLYH�LI�WKH�GLUHFWLRQ�RI�WKH�UHODWLRQVKLS�LV�WRZDUG�WKH�(��6��7��RU�=SROHV��DQG�UHSRUWHG�DV�SRVLWLYH�LI�LQ�WKH�GLUHFWLRQ�RI�WKH�,��1��)��RU�$�SROHV�
$V�ZH�H[SHFWHG�IURP�RXU�SUHYLRXV�UHVHDUFK�UHODWLQJ�SHUVRQDOLW\�DQG�YDOXHV�-RKQVRQ�	�&RSSROD��������-RKQVRQ���������WKH�VL]H�RI�WKH�FRUUHODWLRQV�IRXQG�WR�H[LVWEHWZHHQ�SHUVRQDOLW\�SUHIHUHQFHV�DQG�WKH�2SHUDWLRQDO�YDOXHV�DUH�ODUJHU�WKDQ�WKRVHJHQHUDOO\�IRXQG�WR�H[LVW�EHWZHHQ�WKH�/LIH�YDOXHV�DQG�SHUVRQDOLW\���7KH�PRVW�LPSRUWDQWUHODWLRQVKLSV�ZHUH�IRXQG�WR�H[LVW�EHWZHHQ�WKH�LPSRUWDQFH�RI�FUHDWLYLW\�DQG�LQWXLWLRQ��U� ����ZLWK�6�1���WKH�LPSRUWDQFH�RI�UHDVRQ DQG�WKLQNLQJ �U� ������ZLWK�7�)���DQG�WKHLPSRUWDQFH�RU�RUGHU�DQG�RUJDQL]LQJ �U� ������ZLWK�=�$����$IIHFWLRQ��VHUYLFH DQG�WROHUDQFHZHUH�DOO�IRXQG�WR�EH�LPSRUWDQW�YDOXHV�IRU�SUHIHUHQFH�IRU�IHHOLQJ �DIIHFWLRQ�FRUUHODWHG����ZLWK�7�)�DQG�ERWK�VHUYLFH�DQG�WROHUDQFH�FRUUHODWHG�U� �����ZLWK�7�)��



��

,Q�RUGHU�WR�HVWLPDWH�WKH�DPRXQW�RI�YDULDQFH�DFFRXQWHG�IRU�LQ�RQH¶V�2SHUDWLRQDOYDOXH�V\VWHP�E\�SV\FKRORJLFDO�W\SH�ZH�UDQ�D�PXOWLSOH�UHJUHVVLRQ�ZLWK�HDFK�RI�WKH�IRXUGLPHQVLRQV�RI�SV\FKRORJLFDO�W\SH��(�,��6�1��7�)��DQG�=�$��FRQWLQXRXV�YDULDEOHV�DVSUHGLFWRUV�IRU�HDFK�2SHUDWLRQDO�YDOXH���7KH�PXOWLSOH�5�FRUUHODWLRQV�UDQJHG�IURP�D�ORZ�RI����WR�D�KLJK�RI�����DQG�WKH�DYHUDJH�DFURVV�WKH����YDOXHV�ZDV�5� ��������7KH�DYHUDJHDPRXQW�RI�YDULDQFH�DFFRXQWHG�IRU��5�VTXDUHG��ZDV�������
7DEOH������/LIH�9DOXHV�DQG�3HUVRQDOLW\

/LIH�9DOXH 3HUVRQDOLW\�&RUUHODWHV$FKLHYHPHQW��DWWDLQPHQW�RIJRDOV�DQG�DVSLUDWLRQV� &RUUHODWHV�ZLWK�WKH�WKLQNLQJ HQG�RI�WKH�WKLQNLQJ�IHHOLQJFRQWLQXXP��U� ��������&RUUHODWHV�ZLWK�DOO�IRXU�7�)�IDFHW�VFDOHV�LQWKH�GLUHFWLRQ�RI�D�WKLQNLQJ�SUHIHUHQFH��5DWLRQDO�(PSDWKHWLF��U� �������$XWRQRPRXV�&RPSDVVLRQDWH��U� �������$QDO\WLF�:DUP��U� �������&RPSHWLWLYH�1XUWXULQJ��U� ������
$GYHQWXUH��SXUVXLQJH[FLWHPHQW�DQG�WDNLQJ�ULVNV &RUUHODWHV�ZLWK�WKH�H[WUDYHUWHG SUHIHUHQFH�RQ�WKH�3DUWLFLSDWLYH�5HIOHFWLYH�IDFHW�VFDOH�U� �������&RUUHODWHV�ZLWK�D�SUHIHUHQFH�IRULQWXLWLRQ RQ�WKH�6�1�VFDOH��U� ������&RUUHODWHV�ZLWK�D�SUHIHUHQFHIRU�WKLQNLQJ RQ�WKH�7�)�VFDOH��U� ��������7KH�KLJKHVW�IDFHW�VFDOHFRUUHODWLRQ�LV��&RPSHWLWLYH�1XUWXULQJ�U� ��������&RUUHODWHV�ZLWKWKH�DGDSWLYH SUHIHUHQFH�U� �����DQG�ZLWK��'HOLEHUDWH�6SRQWDQHRXV��U� ������&RQIRUPLQJ�1RQ�FRQIRUPLQJ��U� �����
$HVWKHWLFV��DSSUHFLDWLRQ�DQGHQMR\PHQW�RI�WKH�DUWV &RUUHODWHV�ZLWK�LQWXLWLRQ�U� �����DQG�ZLWK��&RQFUHWH�$EVWUDFW��U� �����&RQYHQWLRQDO�9LVLRQDU\��U� �����
&RPPXQLW\��DFWLYLW\�LQ�VRFLDORU�FLWL]HQ�JURXSV 7KHUH�LV�D�VOLJKW�WHQGHQF\�IRU�D�IHHOLQJ SUHIHUHQFH�WR�EH�UHODWHG�U� �����DQG�ZLWK��$XWRQRPRXV�&RPSDVVLRQDWH��U� ����
(TXDOLW\��MXVWLFH�DQG�IDLUWUHDWPHQW�IRU�DOO 1R�LPSRUWDQW�UHODWLRQVKLSV�
)DPH��UHFRJQL]HG�DQG�NQRZQIRU�\RXU�FRQWULEXWLRQV $�VOLJKW�UHODWLRQVKLS�ZLWK H[WUDYHUVLRQ��U� ������DQG�ZLWK�2XWJRLQJ�,QWLPDWH��U� ������
)DPLO\��FORVH�UHODWLRQV�DQGVXSSRUW�RI�ORYHG�RQHV $�VOLJKW�UHODWLRQVKLS�ZLWK�VHQVLQJ��U� ������DQG�ZLWK��&RQFUHWH�$EVWUDFW��U� �������&RQYHQWLRQDO�9LVLRQDU\��U� ������
)HOORZVKLS��KDYLQJ�LPSRUWDQWUHODWLRQVKLSV�ZLWK�IULHQGV 1R�LPSRUWDQW�UHODWLRQVKLSV�
)UHHGRP��LQGHSHQGHQFH�LQWKRXJKW�DQG�OLIHVW\OH $�VOLJKW�UHODWLRQVKLS�ZLWK�IHHOLQJ��U� ������DQG�WKH�5DWLRQDO�(PSDWKHWLF�IDFHW�VFDOH��U� �����
+DSSLQHVV��VDWLVIDFWLRQ��MR\DQG�FRQWHQWPHQW 1R�LPSRUWDQW�UHODWLRQVKLSV�
+HDOWK��VRXQGQHVV�RI�ERG\DQG�PLQG 1R�LPSRUWDQW�UHODWLRQVKLSV�
/RYH��LQWLPDF\��GHYRWLRQ�DQGZDUPWK 7KLV�LV�FOHDUO\�UHODWHG�WR�IHHOLQJ�RQ�WKH�7�)�VFDOH�LQ�D�VPDOO�EXWVLJQLILFDQW�ZD\��U� ������5DWLRQDO�(PSDWKHWLF��U� �����$XWRQRPRXV�&RPSDVVLRQDWH��U� ������$QDO\WLF�:DUP��U� �����&RPSHWLWLYH�1XUWXULQJ��U� �����



��

1DWXUH��UHVSHFW�IRU�DQLPDOVDQG�WKH�HQYLURQPHQW 7KLV�LV�UHODWHG�WR�LQWURYHUVLRQ RQ�WKH�(�,�VFDOH�LQ�D�VPDOO�EXWFRQVLVWHQW�ZD\��U� �����7DONDWLYH�4XLHW��U� ������,QWUHSLG�5HVHUYHG��U� ������2XWJRLQJ�,QWLPDWH��U� ������3DUWLFLSDWLYH�5HIOHFWLYH��U� �����
3HDFH��HQGXULQJ�KDUPRQ\�DQGIUHHGRP�IURP�YLROHQFH &RUUHODWHV�U� �����ZLWK�SDUWLFLSDWLYH�UHIOHFWLYH�DQG�U� �����ZLWKFRPSHWLWLYH�QXUWXULQJ�3OHDVXUH��HQWHUWDLQPHQW�UHOD[DWLRQ�DQG�IXQ 1R�LPSRUWDQW�UHODWLRQVKLSV��EXW�FRUUHODWHV�ZLWK�WKH�WKLQNLQJ HQGRI�WKH�DXWRQRPRXV�FRPSDVVLRQDWH�IDFHW�VFDOH��U� �����
3RZHU��DXWKRULW\��FRQWURO�DQGLQIOXHQFH &RUUHODWHV�ZLWK�H[WUDYHUWLQJ� U� ������DQG�WKLQNLQJ U� ������7KH�KLJKHVW�IDFHW�VFDOH�FRUUHODWLRQ�LV�ZLWK��&RPSHWLWLYH�1XUWXULQJ��U� �����
6HOI�:RUWK��KLJK�UHJDUG�IRURQHVHOI�DQG�RWKHUV 1R�LPSRUWDQW�UHODWLRQVKLSV�
6RFLDO�6HUYLFH��FRQWULEXWLQJ�WRWKH�ZHOIDUH�RI�RWKHUV 7KLV�LV�FOHDUO\�UHODWHG�WR�SUHIHUHQFH�IRU�IHHOLQJ�RQ�WKH�7�)�VFDOH�U� ������5DWLRQDO�(PSDWKHWLF��U� ������$XWRQRPRXV�&RPSDVVLRQDWH��U� ������$QDO\WLF�:DUP��U� ������&RPSHWLWLYH�1XUWXULQJ��U� �����
:HDOWK��DIIOXHQFH��HDVH��DQGSURVSHULW\ 5HODWHG�WR�WKLQNLQJ RQ�WKH�7�)�VFDOH��U� ������DQG�DOO�RI�WKH�7�)IDFHW�VFDOHV�LQ�WKH�GLUHFWLRQ�RI�WKLQNLQJ��5DWLRQDO�(PSDWKHWLF��U� ������$XWRQRPRXV�&RPSDVVLRQDWH U� �����&RPSHWLWLYH�1XUWXULQJ��U� ������
:LVGRP��LQVLJKW��NQRZOHGJHDQG�XQGHUVWDQGLQJ 6PDOO�EXW�VLJQLILFDQW�FRUUHODWLRQV�ZLWK�LQWURYHUVLRQ��U� �����DQGWKH�SDUWLFLSDWLYH�UHIOHFWLYH�IDFHW�VFDOH��U �����$OVR�ZLWK�WKLQNLQJRQ�WKH�7�)�VFDOH��U� ������DQG�WKH�7�)�IDFHW�VFDOHV��5DWLRQDO�(PSDWKHWLF��U� �������$QDO\WLF�:DUP��U� �������&RPSHWLWLYH�1XUWXULQJ��U� ������



��

7DEOH�����2SHUDWLRQDO�9DOXHV�DQG�3HUVRQDOLW\
2SHUDWLRQDO�9DOXH 3HUVRQDOLW\�&RUUHODWHV$FFRXQWDELOLW\��EHLQJUHVSRQVLEOH��FUHGLEOH�DQGWUXVWZRUWK\

7KHUH�LV�D�VOLJKW�EXW�VLJQLILFDQW�FRUUHODWLRQ�ZLWK�VHQVLQJ�RQ�WKH6�1�VFDOH��U� ������DQG�ZLWK�WKH�IDFHW�VFDOH�FRQFUHWH�DEVWUDFW��U ��������7KHUH�LV�DOVR�D�VOLJKW�EXW�VLJQLILFDQW�FRUUHODWLRQ�ZLWKEHLQJ�RUJDQL]HG RQ�WKH�=�$�GLPHQVLRQ��U� �������DQG�ZLWK�5HOLDEOH�&DVXDO��U� ������
$IIHFWLRQ��EHLQJ�SDVVLRQDWH�ORYLQJ�DQG�FDULQJ &OHDUO\�UHODWHG�WR�D�SUHIHUHQFH�IRU�IHHOLQJ RQ�WKH�7�)�VFDOH��U� �������DQG�WKH�7�)�IDFHW�VFDOHV��5DWLRQDO�(PSDWKHWLF��U� �����$XWRQRPRXV�&RPSDVVLRQDWH U� ������$QDO\WLF�:DUP��U� �����&RPSHWLWLYH�1XUWXULQJ��U� �����
$XWRQRP\��EHLQJ�VHOI�GLUHFWLQJ��VHOI�UHOLDQW�DQG�IUHH &OHDUO\�UHODWHG�WR�D�SUHIHUHQFH�IRU�LQWXLWLRQ RQ�WKH�6�1�VFDOH��U ������DQG�WKH�6�1�IDFHW�VFDOHV��&RQFUHWH�$EVWUDFW���U� �����3UDFWLFDO�,QQRYDWLYH��U� ������&RQYHQWLRQDO�9LVLRQDU\��U� �����&RQVHUYDWLYH�7UHQG�VHWWLQJ��U� ������$OVR�UHODWHG�WR�D�WKLQNLQJSUHIHUHQFH�RQ�WKH�7�)�VFDOH�U� ������DQG�WKH�IROORZLQJ�7�)�IDFHWVFDOHV��$XWRQRPRXV�&RPSDVVLRQDWH��U� �������&RPSHWLWLYH�1XUWXULQJ��U� ��������,W¶V�DOVR�UHODWHG�WR�QRQ�FRQIRUPLQJ�RQ�WKH�=�$�IDFHW�VFDOH��1RQ�FRQIRUPLQJ�&RQIRUPLQJ��U� �����
&RPSHWHQF\��EHLQJSURGXFWLYH��HIILFLHQW�DQG�VNLOOIXO &OHDUO\�UHODWHG�WR�WKLQNLQJ RQ�WKH�7�)�VFDOH��U� ������DQG�DOO�RIWKH�7�)�IDFHW�VFDOHV��5DWLRQDO�(PSDWKHWLF��U� ������$XWRQRPRXV�&RPSDVVLRQDWH��U� �������$QDO\WLF�:DUP��U� ������&RPSHWLWLYH�1XUWXULQJ��U� ������
&RXUDJH��EHLQJ�EUDYH��LQWUHSLGDQG�IHDUOHVV 1R�LPSRUWDQW�UHODWLRQVKLSV��DOWKRXJK�D�VOLJKW�UHODWLRQVKLS�H[LVWVZLWK�FRPSHWLWLYH�RQ�WKH�7�)�FRPSHWLWLYH�QXUWXULQJ�IDFHW�VFDOH�U� ������DQG�QRQ�FRQIRUPLQJ�RQ�WKH�=�$�QRQ�FRQIRUPLQJ�FRQIRUPLQJ�IDFHW�VFDOH�U� �����
&RXUWHV\��EHLQJ�UHVSHFWIXO�FRQVLGHUDWH�DQG�SROLWH &RUUHODWHG�ZLWK�VHQVLQJ DQG�IHHOLQJ��6HQVLQJ�,QWXLWLQJ��U� �������7KLQNLQJ�)HHOLQJ��U� ������3DUWLFXODUO\�ZLWK�WKH�IROORZLQJ�7�)�IDFHW�VFDOHV��5DWLRQDO�(PSDWKHWLF��U� ������$XWRQRPRXV�&RPSDVVLRQDWH��U� ������$QDO\WLF�:DUP��U� ������&RPSHWLWLYH�1XUWXULQJ��U� �����
&UHDWLYLW\��EHLQJ�LQYHQWLYH�RULJLQDO�DQG�LQQRYDWLYH &OHDUO\�VWURQJO\ UHODWHG�WR�LQWXLWLRQ�DQG�PRGHUDWHO\�UHODWHG�WRDGDSWLQJ���7KH�FRUUHODWLRQ�ZLWK VHQVLQJ�LQWXLWLQJ LV�U� �����DQGLV�DOVR�PRGHUDWHO\�KLJK�ZLWK�WKH�IROORZLQJ�IDFHW�VFDOHV�&RQFUHWH�$EVWUDFW��U� ������3UDFWLFDO�,QQRYDWLYH��U� �����&RQYHQWLRQDO�9LVLRQDU\��U� ������&RQVHUYDWLYH�7UHQG�VHWWLQJ��U� �����7KH�FRUUHODWLRQ�ZLWK�DGDSWLQJ RQ�WKH�=�$�VFDOH�LV�VPDOOHU��U ������DV�LW�LV�ZLWK�WKH�IROORZLQJ�=�$�IDFHW�VFDOHV��3ODQQHG�2SHQ�HQGHG��U� ������'HOLEHUDWH�6SRQWDQHRXV��U� ������&RQIRUPLQJ�1RQ�FRQIRUPLQJ��U� �����



��

'LVFLSOLQH��EHLQJ�UHVWUDLQHGDQG�VHOI�FRQWUROOHG $�PRGHUDWH�UHODWLRQVKLS�H[LVWV�ZLWK�RUJDQL]LQJ DQG�WKHUHDSSHDUV�WR�EH�D�VPDOO�EXW�LPSRUWDQW�UHODWLRQVKLS�ZLWK�WKLQNLQJ�7KH�FRUUHODWLRQ�ZLWK�WKLQNLQJ�IHHOLQJ�LV������DQG�ZLWK�WKHIROORZLQJ�IDFHW�VFDOHV�LW�LV��5DWLRQDO�(PSDWKHWLF��U� ������$QDO\WLF�:DUP��U� �������7KH�FRUUHODWLRQ�ZLWK�RUJDQL]LQJ�DGDSWLQJ�LV������DQG�ZLWK�WKH�IROORZLQJ�IDFHW�VFDOHV�LW�LV�3ODQQHG�2SHQ�HQGHG��U� �������5HOLDEOH�&DVXDO��U� ������'HOLEHUDWH�6SRQWDQHRXV��U� ������
'ULYH��EHLQJ�LQGXVWULRXV�DQGJRDO�GLUHFWHG &RUUHODWHG�ZLWK�WKLQNLQJ�RQ�WKH�7�)�GLPHQVLRQ�U� ������DQGSDUWLFXODUO\�ZLWK�WKH�7�)�IDFHW�VFDOHV��5DWLRQDO�(PSDWKHWLF��U� �������&RPSHWLWLYH�1XUWXULQJ��U� �������$OVR�UHODWHG�WRH[WUDYHUVLRQ� U� ������DQG�WKH�(�,�IDFHW�VFDOHV��,QWUHSLG�5HVHUYHG��U� �������3DUWLFLSDWLYH�5HIOHFWLYH��U� ������DQG�WKH�6�1IDFHW�VFDOH��3UDFWLFDO�,QQRYDWLYH��U� �����
)DLUQHVV��EHLQJ�XQELDVHG�LPSDUWLDO�DQG�MXVW 1R�LPSRUWDQW�UHODWLRQVKLSV�
)OH[LELOLW\��EHLQJ�DGDSWDEOHDQG�DEOH�WR�FKDQJH &OHDUO\�FRUUHODWHG�ZLWK�WKH�DGDSWLQJ RQ�WKH�RUJDQL]LQJ�DGDSWLQJGLPHQVLRQ�U� �����DQG�DOO�RI�WKH�=�$�IDFHW�VFDOHV��3ODQQHG�2SHQ�HQGHG��U� ������5HOLDEOH�&DVXDO��U� ������'HOLEHUDWH�6SRQWDQHRXV��U� ������&RQIRUPLQJ�1RQ�FRQIRUPLQJ��U� �����
)RUJLYHQHVV��EHLQJ�DEOH�WRH[FXVH�DQG�OHW�JR &OHDUO\�UHODWHG�WR�IHHOLQJ RQ�WKH�WKLQNLQJ�IHHOLQJ�GLPHQVLRQ�U� ������DQG�DOO�RI�WKH�7�)�IDFHW�VFDOHV��5DWLRQDO�(PSDWKHWLF��U� �����$XWRQRPRXV�&RPSDVVLRQDWH��U� �������$QDO\WLF�:DUP��U� �����&RPSHWLWLYH�1XUWXULQJ��U� �����
+RQHVW\��EHLQJ�PRUDO��HWKLFDODQG�WUXWKIXO $�VOLJKW�FRUUHODWLRQ�ZLWK IHHOLQJ DQG�FRPSDVVLRQDWH�RQ�WKH�7�)DXWRQRPRXV�FRPSDVVLRQDWH�IDFHW�VFDOH�U� �����
+XPRU��EHLQJ�OLJKW�KHDUWHG�ZLWW\�DQG�IXQQ\ 5HODWHG�WR�DGDSWLQJ�RQ�WKH�=�$�GLPHQVLRQ�U� �����DQG�WRDEVWUDFW�FRQFUHWH�U� �������2Q�WKH�=�$�GLPHQVLRQ�LW�LV�SDUWLFXODUO\UHODWHG�WR�WKH�IDFHWV��5HOLDEOH�&DVXDO��U� ������'HOLEHUDWH�6SRQWDQHRXV��U� �����
.QRZOHGJH��EHLQJ�ZLVH�DQGVFKRODUO\ &RUUHODWHV�ZLWK�WKLQNLQJ �U� ������ZLWK�WKH�7�)�JOREDO�VFDOH��DQGZLWK�DOO�RI�WKH�7�)�IDFHW�VFDOHV��5DWLRQDO�(PSDWKHWLF��U� ������$XWRQRPRXV�&RPSDVVLRQDWH U� �������$QDO\WLF�:DUP��U� �������&RPSHWLWLYH�1XUWXULQJ��U� �������6OLJKWO\�FRUUHODWHG�ZLWKLQWXLWLQJ��:LWK�WKH�6�1�JOREDO�VFDOH�LW�FRUUHODWHV�U� �����DQG�U� ����ZLWK�&RQVHUYDWLYH�7UHQG�VHWWLQJ�/R\DOW\��EHLQJ�GHGLFDWHG�GHYRWHG�DQG�VWHDGIDVW &RUUHODWHV�ZLWK�VHQVLQJ DQG�VOLJKWO\�ZLWK�IHHOLQJ���6�1��U� ������&RQFUHWH�$EVWUDFW��U� �������&RQYHQWLRQDO�9LVLRQDU\��U� �������7�)��U� ������5DWLRQDO�(PSDWKHWLF��U� ������$XWRQRPRXV�&RPSDVVLRQDWH U� �U� ������$QDO\WLF�:DUP��U� �����
2EHGLHQFH²EHLQJ�FRPSOLDQW�GHIHUHQWLDO�DQG�\LHOGLQJ &RUUHODWHV�VOLJKWO\�ZLWK�VHQVLQJ�DQG�RUJDQL]LQJ��6�1��U� ������&RQFUHWH�$EVWUDFW��U� �������&RQYHQWLRQDO�9LVLRQDU\��U� ������&RQVHUYDWLYH�7UHQG�VHWWLQJ��U� �������=�$��U� �������&RQIRUPLQJ�1RQ�FRQIRUPLQJ��U� ������



��

2UGHU��EHLQJ�V\VWHPDWLF�RUJDQL]HG�DQG�ZHOO�NHSW 0RGHUDWHO\�UHODWHG�WR�RUJDQL]LQJ �U� ������DQG�DOO�RI�WKH�=�$IDFHW�VFDOHV��3ODQQHG�2SHQ�HQGHG��U� �������5HOLDEOH�&DVXDO��U �������'HOLEHUDWH�6SRQWDQHRXV��U� �������&RQIRUPLQJ�1RQ�FRQIRUPLQJ� U� ��������$OVR��PRGHVWO\�UHODWHG�WR�VHQVLQJ�:LWK�6�1� U� ������DQG�WKLQNLQJ���7�)� U� �������7KH�SDUWLFXODUIDFHW�VFDOHV�DUH��)RU�6�1��&RQFUHWH�$EVWUDFW��U� ������&RQYHQWLRQDO�9LVLRQDU\��U� �������)RU�7�)��5DWLRQDO�(PSDWKHWLF��U �������$XWRQRPRXV�&RPSDVVLRQDWH��U� �������$QDO\WLF�:DUP��U ������
5HDVRQ��EHLQJ�UDWLRQDO�DQDO\WLFDO�DQG�ORJLFDO 6WURQJO\�UHODWHG�WR�WKLQNLQJ RQ�WKH�7)�VFDOH��U� ��������7KHFRUUHODWLRQ�REVHUYHG�EHWZHHQ�UHDVRQ�DQG�WKLQNLQJ�LV�WKH�KLJKHVWEHWZHHQ�DQ\�YDOXH�DQG�WKH�3HUVRQDOLW\�3URILOHU���5HDVRQ�LV�DOVRFRUUHODWHG�ZLWK�DOO�RI�WKH�7�)�IDFHW�VFDOHV��5DWLRQDO�(PSDWKHWLF��U� �������$XWRQRPRXV�&RPSDVVLRQDWH��U� ������$QDO\WLF�:DUP��U� �������&RPSHWLWLYH�1XUWXULQJ��U� ��������,W�LVDOVR�UHODWHG�WR�WKH�=�$�IDFHW�VFDOH��'HOLEHUDWH�6SRQWDQHRXV��U� �����
6HUYLFH��EHLQJ�VXSSRUWLYH�DLGLQJ�DQG�DVVLVWLQJ &OHDUO\�UHODWHG�WR�IHHOLQJ��U� ������DQG�DOO�RI�WKH�7�)�IDFHWVFDOHV��5DWLRQDO�(PSDWKHWLF��U� ������$XWRQRPRXV�&RPSDVVLRQDWH��U� ������$QDO\WLF�:DUP��U� ������&RPSHWLWLYH�1XUWXULQJ��U� �����
7ROHUDQFH��EHLQJ�RSHQ�DFFHSWLQJ�DQG�SDWLHQW $OVR�FOHDUO\�UHODWHG�WR�IHHOLQJ �U� ������DQG�WR�DOO�RI�WKH�7�)�IDFHWVFDOHV��5DWLRQDO�(PSDWKHWLF��U� ������$XWRQRPRXV�&RPSDVVLRQDWH��U� ������$QDO\WLF�:DUP��U� ������&RPSHWLWLYH�1XUWXULQJ��U� �����



��

6HFWLRQ����3UHVHQWLQJ�DQG�$SSO\LQJ�WKH�9$/
*HQHUDO�8VH�2YHUYLHZ7KH�9DOXHV�$UUDQJHPHQW�/LVW�KDV�EHHQ�GHYHORSHG�IRU�XVH�LQ�ERWK�LQGLYLGXDOFRXQVHOLQJ�DQG�FRDFKLQJ�VHVVLRQV��DQG�JURXS�WUDLQLQJ�VHPLQDUV���:KLOH�WKH�IROORZLQJLQIRUPDWLRQ�GHVFULEHV�D�SURFHVV�FRPPRQO\�XVHG�DV�D�JXLGH�IRU�IDFLOLWDWRUV¶�JURXSV��LW�KDVDOVR�EHHQ�XVHG�ZLWK�LQGLYLGXDO�FOLHQWV�DQG�FRXSOHV�LQ�KRXUO\�FRXQVHOLQJ�VHVVLRQV�
,FH�%UHDNHUV,QLWLDO�LQWURGXFWLRQ�LQWR�WKH�VXEMHFW�RI�SHUVRQDO�YDOXHV�FDQ�HLWKHU�VHW�WKH�SDFH�RI\RXU�SURJUDP�DV�H[FLWLQJ�DQG�ZRUWKZKLOH�RU�OHDG�SDUWLFLSDQWV�WR�FRQFOXGH�WKDW�WKH�VXEMHFWRI�YDOXHV�LV�PHUHO\�DFDGHPLF�DQG�RI�OLWWOH�SUDFWLFDO�YDOXH���,Q�PDQ\�FDVHV�WKH�LQWURGXFWLRQ\RX�XVH�ZLOO�EH�GHWHUPLQHG�E\�WKH�JRDOV�RI�WKH�SURJUDP�DQG�WKH�RXWFRPHV�WKDW�DUHGHVLUHG���7KH�H[SORUDWLRQ�RI�YDOXHV�FDQ�EH�D�VWDQG�DORQH�WRSLF�DV�LQ�FRQIOLFWPDQDJHPHQW��RU�FDQ�EH�D�VHJPHQW�RI�D�EURDGHU�SURJUDP�DJHQGD��VXFK�DV�LQ�FDUHHUGHYHORSPHQW��WHDPEXLOGLQJ�RU�PDQDJHPHQW�GHYHORSPHQW�WUDLQLQJ���2YHU�D�TXDUWHU�RI�DFHQWXU\�RI�WUDLQLQJ�DQG�FRXQVHOLQJ�H[SHULHQFH�LQ�WKH�DUHD�RI�SHUVRQDO�YDOXHV�KDV�OHG�WRWKH�VXFFHVVIXO�XVH�RI�VHYHUDO�EURDG�LFHEUHDNHU�H[HUFLVHV���7KHVH�H[HUFLVHV�DUH�RXWOLQHGEHORZ�
,FH�%UHDNHU�([HUFLVH������7KH���0RVW�,PSRUWDQW�&RQFHUQV�,Q�<RXU�/LIH�,Q�WKLV�H[HUFLVH�WKH IDFLOLWDWRU�LQVWUXFWV�WKH�WDUJHW�DXGLHQFH�WR�LGHQWLI\�ILYH�RI�WKHPRVW�LPSRUWDQW�FRQFHUQV��FDUHV�RU�EHOLHIV�LQ�WKHLU�OLYHV�DQG�WKHQ�OLVW�WKHP�RQ�D�VHSDUDWHSLHFH�RI�SDSHU���$IWHU�VHYHUDO�PLQXWHV�KDYH�SDVVHG�WKH�LQVWUXFWRU�DVNV�HDFK�SHUVRQ�WRUHDG�KLV�RU�KHU�OLVW�DORXG�WR�WKH�JURXS���2QFH�DOO�SDUWLFLSDQWV�KDYH�UHDG�WKHLU�OLVWV�WKHLQVWUXFWRU�DVNV�WKH�JURXS�WR�LGHQWLI\�WKH�FRPPRQ�YDOXHV�WKDW�ZHUH�LGHQWLILHG���<RX�ZLOOJHQHUDOO\�KHDU�FRPPRQ�FRQFHUQV�VXFK�DV�IDPLO\��ZRUN�DFKLHYHPHQW��VHOI�ZRUWK�IULHQGVKLS��UHOLJLRQ��ZHDOWK��DV�ZHOO�DV�RWKHUV���*HQHUDOO\�WKHUH�LV�D�OLQN�WR�WKH�YDOXHV�WKH\KDYH�DOUHDG\�VHHQ�LQ�WKH�9$/�VXUYH\��KRZHYHU�WKH\�DUH�RIWHQ�GHVFULEHG�LQ�WKHLU�RZQWHUPV���7KLV�H[HUFLVH�UHTXLUHV�DSSUR[LPDWHO\����WR����PLQXWHV�WR�FRPSOHWH�
,FH�%UHDNHU�([HUFLVH�����,GHQWLI\LQJ�<RXU�,GHDO�9DOXHV,Q�WKLV�H[HUFLVH�WKH�9$/�VRUWLQJ�FDUGV�DUH�XVHG�WR�GHWHUPLQH�SDUWLFLSDQWV¶�GHVLUHGYDOXHV�DQG�EHOLHI�V\VWHPV���7KH�H[HUFLVH�LV�GHVFULEHG�LQ�WKH�FRPSDQLRQ�ZRUNERRN�FDOOHG�8QGHUVWDQGLQJ�<RXU�3HUVRQDO�9DOXHV��RQ�SDJH������7KH�UHVXOWV�DUH�WDEXODWHG�RQ�DVHSDUDWH�SLHFH�RI�SDSHU�RU�RQ�SDJH����RI�WKH�ZRUNERRN�ZKHQ�LW�LV�XVHG���7KH�UHVXOWV�FDQEH�GLVFXVVHG�DQG�SDUWLFLSDQWV�FDQ�UHDG�WKHLU�WRS�VHYHQ��FRUH��YDOXHV�DORXG�WR�WKH�JURXSLI�GHVLUHG���7KLV�H[HUFLVH�LV�VLPLODU�WR�([HUFLVH����DERYH�EXW�LV�IXQGDPHQWDOO\�GLIIHUHQW�E\DVNLQJ�WKHP�WR�UDQN�WKHLU�LGHDO�YDOXHV��QRW�WKRVH�WKDW�DUH�DFWXDOO\�EHOLHYHG�WR�EHLPSRUWDQW���7KH�UHVXOWLQJ�OLVW�FDQ�EH�XVHG�WR�FRPSDUH�DFWXDO�EHOLHIV�DV�GHVFULEHG�LQ�WKH9$/�UHSRUW�ZLWK�WKRVH�WKDW�DUH�WKRXJKW�WR�EH�LPSRUWDQW���*HQHUDOO\�WKH�OLVWV�DUH�YHU\VLPLODU��SDUWLFXODUO\�ZKHQ�WKH�SDUWLFLSDQWV�DUH�LQ�WRXFK�ZLWK�WKHPVHOYHV���,W�LV�DOVRLQWHUHVWLQJ�WR�QRWH�WKH�GLIIHUHQFHV�EHWZHHQ�WKH�WZR�OLVWV���2IWHQ�RQH�RU�WZR�GHVLUHGYDOXHV�DUH�OLVWHG�KLJKHU�WKDQ�WKH�SULRULW\�JLYHQ�LQ�WKH�VXUYH\�SURFHVV���7KLV�LQIRUPDWLRQPD\�SRLQW�WR�D�SRWHQWLDO�QHHG�IRU�FODULILFDWLRQ���7KLV�H[HUFLVH�UHTXLUHV����PLQXWHV�WRFRPSOHWH���$Q�DEEUHYLDWHG�IRUP�RI�WKLV�H[HUFLVH�FDQ�EH�SHUIRUPHG�E\�DVNLQJ�SDUWLFLSDQWVWR�LGHQWLI\�DQG�UDQN�RQO\�WKHLU�WRS���/LIH�DQG�WRS���2SHUDWLRQDO�YDOXHV���7KLV�ZLOO�UHTXLUH���PLQXWHV�WR�FRPSOHWH�



��

:KLOH�WKHVH�WZR�H[HUFLVHV�KDYH�D�SURYHQ�WUDFN�UHFRUG�ZH�HQFRXUDJH�\RX�WRFUHDWH�\RXU�RZQ�LQWURGXFWRU\�YDOXHV�H[SORUDWLRQ�H[HUFLVHV���$GGLWLRQDO�H[HUFLVHV�FDQ�EHIRXQG�E\�H[DPLQLQJ�WKH�DGGLWLRQDO�UHIHUHQFH�PDWHULDOV�IRXQG�LQ�WKH�9DOXHV�&ODULILFDWLRQ([HUFLVH�VHFWLRQ�EHORZ�
9DOXHV�	�9DOXH�6\VWHPV�'HILQHG

7KH�QH[W�VWHS�LV�WR�GHILQH�YDOXHV�DQG�YDOXH�V\VWHPV�IRU�WKH�SDUWLFLSDQWV���:HKDYH�IRXQG�WKDW�WKH�GHILQLWLRQ�IRXQG�LQ�WKH�'LFWLRQDU\�RI�3V\FKRORJLFDO�DQG3V\FKRDQDO\WLF�7HUPV��(QJOLVK�DQG�(QJOLVK��������ZRUNV�ZHOO�IRU�WKLV�SXUSRVH�
9DOXH��DQ�DEVWUDFW�FRQFHSW��RIWHQ�PHUHO\�LPSOLFLW��WKDW�GHILQHV�IRU�DQ�LQGLYLGXDO�RU�IRU�DVRFLDO�XQLW�ZKDW�HQGV�RU�PHDQV�WR�DQ�HQG�DUH�GHVLUDEOH�
9DOXH�6\VWHP��WKH�PRUH�RU�OHVV�FRKHUHQW�VHW�RI�YDOXHV�WKDW�UHJXODWH�D�SHUVRQ
V�FRQGXFW�RIWHQ�ZLWKRXW�WKH�DZDUHQHVV�WKDW�WKH\�GR�VR���7KH�VHW�RI�YDOXHV�RYHUWO\�DFFHSWHG�E\�DSHUVRQ�RU�D�VRFLDO�JURXS�

7KHVH�GHILQLWLRQV�PD\�EH�SUHVHQWHG�WR�DQ LQGLYLGXDO�RU�JURXS�RQ�QHZVSULQW�RURYHUKHDG�WUDQVSDUHQF\��7KH�ILUVW�LPSRUWDQW�FRQFHSW�WR�JHW�DFURVV�LV�WKDW�WKH�LPSOLFLWQDWXUH�RI�YDOXHV�PDNHV�LW�DOO�WKH�PRUH�LPSRUWDQW�WR�H[SORUH��GHILQH��FODULI\�DQGFRQVFLRXVO\�UHFRJQL]H�ZKDW�LV�LPSRUWDQW�WR�WKHP����7KH�FRQVHTXHQFH�RI�QRW�GRLQJ�VR�LVWKH�EOLQG�DFFHSWDQFH�RI�VRFLDOO\�GHULYHG�DQG�GHILQHG�YDOXHV���7KH�VHFRQG�FRQFHSW�LV�WKDWRXU�YDOXHV�DUH�FRPSOH[�DQG�DUUDQJHG�LQ�D�KLHUDUFKLFDO�IDVKLRQ���7KH�SULRULWLHV�ZH�DVFULEHWR�RXUVHOYHV��ZKHQ�XQGHUVWRRG��FDQ�DLG�XV�LQ�DFKLHYLQJ�D�KLJKHU�TXDOLW\�RI�OLIH�DQGJUHDWHU�VDWLVIDFWLRQ�LQ�RXU�UHODWLRQVKLSV�ZLWK�RWKHUV����<RX�PD\�FKRRVH�WR�KDYHSDUWLFLSDQWV�UHIOHFW�RQ�WKH�YDOXHV�WKH\�GHILQHG�LQ�WKH�LFH�EUHDNHU�H[HUFLVH�DQG�DVN�WKHP�KRZ�PXFK�WLPH�KDYH�\RX�VSHQW�WKLQNLQJ�DERXW�RU�DQDO\]LQJ�\RXU�YDOXHV"�
9$/�5HSRUW�)HDWXUHV

:KHQ�SDUWLFLSDQWV�KDYH�DQ�XQGHUVWDQGLQJ�RI�ZKDW�YDOXHV�DUH�DQG�ZKDW�WKH\PHDQ�LW�LV�WLPH�LQWURGXFH�WKHP�WR�WKHLU�RZQ�9$/�UHVXOWV���7KH�PHWKRG�WKDW�KDV�ZRUNHGEHVW�LV�WR�SUHVHQW�DQ�H[DPSOH�9$/�UHSRUW�RQ�DQ�RYHUKHDG�WUDQVSDUHQF\���8VLQJ�\RXU�RZQ9$/�UHSRUW�DV�WKH�H[DPSOH�VHQGV�WKH�PHVVDJH�WKDW�YDOXHV�FDQ�EH�RSHQO\�VKDUHG���,I�\RXGHFLGH�WR�XVH�DQ�H[DPSOH�RWKHU�WKDQ�\RXU�RZQ�\RX�VKRXOG�EH�IDPLOLDU�ZLWK�WKH�UHVXOWVDQG�UHPHPEHU�WR�SURWHFW�WKH�FRQILGHQWLDOLW\�RI�WKH�LQGLYLGXDO�QDPHG�RQ�WKH�UHSRUW���1H[W\RX�ZLOO�ZDQW�WR�FRYHU�WKH�PHFKDQLFV�DQG�IHDWXUHV�RI�WKH�H[DPSOH�UHSRUW���)LUVW�UHYLHZWKH�JHQHUDO�IHDWXUHV�DQG�GHPRJUDSKLF�LQIRUPDWLRQ�VXFK�DV�1DPH��*HQGHU�HWF���5DQNLQJ&RQVLVWHQF\��5DQN�6FRUHV�DQG�WKH�WZR�OLVWV�RI�YDOXHV��/LIH�DQG�2SHUDWLRQDO�$W�WKLV�SRLQW�\RX�ZLOO�ZDQW�WR�DGGUHVV�WKH�GLVWLQFWLRQ�EHWZHHQ�/LIH�DQG�2SHUDWLRQDOYDOXHV���2Q�QHZVSULQW�RU�RYHUKHDG�WUDQVSDUHQF\�GHILQH�ERWK�
/LIH�9DOXHV��7KH�VXSHU�JRDOV�RU�ORQJ�WHUP�DVSLUDWLRQV�DQG�EHOLHIV��WKH\�DUH�WKH��HQGV�ZH�VWULYH�IRU���7KH\�WHQG�WR�KDYH�HLWKHU�D�3HUVRQDO��LQWHUQDO��RU�6RFLDO��H[WHUQDO��IRFXV�DOWKRXJK�VRPH�KDYH�ERWK�



��

2SHUDWLRQDO�9DOXHV� 7KH�GDLO\�EHKDYLRUV�DQG�FRQFHUQV�E\�ZKLFK�ZH�FRQGXFW�RXU�OLYHV�WKH\�DFW�DV�WKH��PHDQV��WR�WKH��HQGV����7KH\�WHQG�WR�KDYH�D�0RUDO��VRFLDOO\�ULJKW�RU�JRRG�RU�&RPSHWHQF\��SHUVRQDO�HIIHFWLYHQHVV��IRFXV��DOWKRXJK�VRPH�KDYH�ERWK�
*RLQJ�EDFN�WR�WKH�H[DPSOH�UHSRUW��SRLQW�QRZ�WR�WKH�6RFLDO��6��DQG�3HUVRQDO��3�GHVLJQDWLRQV�DVVRFLDWHG�ZLWK�/LIH�9DOXHV�DQG�0RUDO��0��DQG�&RPSHWHQF\��&�GHVLJQDWLRQV�DVVRFLDWHG�ZLWK�2SHUDWLRQDO�9DOXHV���1RWH�RQ�WKH�H[DPSOH�WKH�VSHFLILFIRFXV�WKDW�LV�EHLQJ�SURMHFWHG�

7KHQ�GHVFULEH�WKH�5DQNLQJ�&RQVLVWHQF\�6FRUHV��5&��DQG�5DQN�6FRUH��56�IHDWXUHV�LQ�GHSWK���6WDUW�ZLWK�WKH�5&���'HVFULEH�ZKDW�DQ�LOORJLFDO�FLUFOH�LV��$!%!&��EXW&!$�RU�)DPLO\�!6HOI�ZRUWK!+HDOWK��EXW�+HDOWK!)DPLO\����7KHQ�GHVFULEH�D�ORJLFDO�FLUFOH�$!%!&��DQG�$!&�RU�)DPLO\�!6HOI��ZRUWK!+HDOWK��DQG�)DPLO\!+HDOWK����5&V�UDQJH�IURP��WR������EXW�LW�LV�XQOLNHO\�WKDW�\RX�ZLOO�VHH�VFRUHV�RI������RU�����RU�OHVV���7KH\�DUHFRPPRQO\�IRXQG�EHWZHHQ����DQG����SHUFHQW���7KH�KLJKHU�WKH�VFRUH�WKH�PRUH�FRQVLVWHQWWKH�SDUWLFLSDQW�ZDV�LQ�UDQNLQJ�WKH�YDOXHV�LQ�HDFK�VHW�DQG�WKH�ORZHU�WKH�VFRUH�WKH�OHVVFRQVLVWHQW�WKH\�ZHUH���&RQVLVWHQF\�LV�QRW�JRRG�RU�EDG��ULJKW�RU�ZURQJ��DOWKRXJK�LW�PD\SRLQW�WR�WKH�LQGLYLGXDO¶V�FODULW\�RU�ODFN�RI�FODULW\�LQ�GHILQLQJ�WKHLU�YDOXH�V\VWHP���1RWH�WKDWWKHUH�DUH�WZR�5&V��RQH�IRU�HDFK�OLVW�
1H[W��SRLQW�WR�WKH�56�DVVRFLDWHG�ZLWK�HDFK�YDOXH���1RWH�WKH�UHODWLRQVKLS�EHWZHHQWKH�5&�DQG�WKH�56���,I�D�SHUVRQ�ZHUH�FRPSOHWHO\�FRQVLVWHQW�������5&��WKH�YDOXHVZRXOG�EH�UDQNHG�IURP���WR����ZLWK�QR�WLHV���'XH�WR�WKH�FRPSOH[LW\�RI�WKH�H[HUFLVH�LW�LVOLNHO\�IRU�WLHV�WR�RFFXU���6RPHWLPHV�WKHUH�LV�QR�YDOXH�UDQNHG�DV�����7KDW�LV��QR�RQH�VLQJOHYDOXH�ZDV�DOZD\V�UDQNHG�ILUVW���3RLQW�RXW�WKDW�ZKHQ�WLHV�RFFXU�WKH\�DUH�OLVWHGDOSKDEHWLFDOO\���6XJJHVW�WKDW�SDUWLFLSDQWV�DW�VRPH�SRLQW�FODULI\�WKH�DFWXDO��QRQ�DOSKDEHWLFDO��UDQNLQJ�RUGHU���'HVFULEH�WKH�PHDQLQJ�RI�JDSV�LQ�WKH�56
V��SDUWLFXODUO\�ZKHQWKH\�RFFXU�LQ�WKH�WRS�VHYHQ�YDOXHV���)LQDOO\�LQGLFDWH�WKDW�WKH�WRS���WR����YDOXHV�LQ�HDFKOLVW�DUH�FRQVLGHUHG�WKHLU��FRUH�YDOXHV���WKRVH�EHOLHIV�WKDW�GHILQH�WKHLU�DFWLRQV��PRWLYDWLRQVDQG�DVSLUDWLRQV�

+DQGLQJ�2XW�5HVXOWV�DQG�3RVWLQJ�9DOXHV
:KHQ�SDUWLFLSDQWV�DUH�UHDG\�\RX�VKRXOG�GLVWULEXWH�WKHLU�VXUYH\�UHVXOWV���%HJLQ�E\UHPLQGLQJ�WKHP�WKDW�WKH�VXUYH\�LV�RQO\�D�UHIOHFWLRQ�RI�ZKDW�WKHLU�YDOXHV�PD\�EH�DQG�WKLVUHIOHFWLRQ�QHHGV�WR�EH�FODULILHG�DQG�XQGHUVWRRG���7KH�JRDO�RI�WKH�VXUYH\�LV�WR�PDNHFODULILFDWLRQ�SRVVLEOH�E\�JLYLQJ�WKHP�D�SRLQW�RI�GHSDUWXUH���:KHUH�WKH\�ILQDOO\�HQG�XS�LV�LQSDUW�WKH�UROH�RI�WKH�FODULILFDWLRQ�SURFHVV���+DYH�WKHP�UHYLHZ�WKHLU�UHVXOWV���*LYH�WKHP���PLQXWHV�WR�DQDO\]H�WKHLU�UHSRUWV�LQGHSHQGHQWO\���7KH�IDFLOLWDWRU�VKRXOG�PDNH�KLP�RUKHUVHOI�DYDLODEOH�WR�FODULI\�WKH�PHDQLQJ�RI�WKH�5&�DQG�56�IRU�DQ\RQH�ZKR�PD\�EHFRQFHUQHG�DERXW�WKHLU�ORZHU�VFRUHV���,W�DOVR�DLGV�WKH�IDFLOLWDWRU�WR�VWXG\�LQGLYLGXDO�UHSRUWVLQ�DGYDQFH��QRWLQJ�WKRVH�SDUWLFLSDQWV�ZLWK�5&�VFRUHV�EHORZ�����DQG�WKRVH�ZLWK�XQLTXH56¶V� 2QFH�SDUWLFLSDQWV�KDYH�UHYLHZHG�WKHLU�UHSRUWV�\RX�PD\�GHFLGH�WR�EULQJ�WKHVHUHVXOWV�RXW�LQWR�WKH�RSHQ�E\�DVNLQJ�SHRSOH�WR�SRVW�WKHLU�OLVWV�RQ�D�SRVWHU�VL]H�����[����VL]H�VKHHW�RI�SDSHU�ZLWK�PDJLF�PDUNHUV���:H�KDYH�IRXQG�WKDW�XVLQJ�D�KLJKHU�TXDOLW\VWRFN�RI�SDSHU��ZKLOH�FRVWLQJ�PRUH��PD\�VDYH�PDUNHUV�IURP�OHDNLQJ�WKURXJK�DQG�UXLQLQJWDEOHFORWKV�DQG�WDEOH�YHQHHUV���3DUWLFLSDQWV�DUH�LQVWUXFWHG�WR�ZULWH�WKHLU�QDPH�LQ�WKH
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XSSHU�FRUQHU���'RZQ�WKH�OHIW�KDQG�VLGH�WKH\�ZULWH�WKHLU����/LIH�9DOXH�ODEHOV�RQO\��L�H��)DPLO\��+HDOWK��HWF���2SHUDWLRQDO�9DOXHV�DUH�WKHQ�ZULWWHQ�GRZQ�WKH�ULJKW�KDQG�VLGH�3DUWLFLSDQWV�VKRXOG�QRWH�WKH�56�WLHV�DW�WKLV�SRLQW�DQG�UHDUUDQJH�WKHP�LI�WKH�DOSKDEHWLFDOOLVWLQJ�GRHVQ
W�DSSHDU�FRUUHFW�IRU�WKHP���3RVWHUV�DUH�WKHQ�SXW�RQ�WKH�ZDOOV�LQ�DQ\�RUGHUWKDW�PDNHV�VHQVH���+DYLQJ�XVHG�WKH�YDOXHV�DUUDQJHPHQW�OLVW�LQ�FRQMXQFWLRQ�ZLWK�WKH3HUVRQDOLW\�3URILOHU��ZKLFK�PHDVXUHV�SHUVRQDOLW\�DORQJ�WKH�IRXU�-XQJLDQ�GLPHQVLRQV��ZHRIWHQ�DUUDQJH�WKH�FKDUWV�E\�SDUWLFLSDQW
V�WHPSHUDPHQW�VW\OH��1)��17��6$��RU�6=����<RXPD\�DOVR�FKRRVH�WR�DUUDQJH�WKHP�E\�FRKHUHQW�JURXSV�RU�WHDPV���3DUWLFLSDQWV�DUH�WKHQHQFRXUDJHG�WR�UHYLHZ�RWKHUV�OLVWV�DQG�ORRN�IRU�SDWWHUQV�RU�WUHQGV���7KH�HQWLUH�SURFHVVPD\�WDNH����PLQXWHV�WR�FRPSOHWH�
7KH�2ULJLQ�RI�3HUVRQDO�9DOXHV

:KHQ�SDUWLFLSDQWV�UHWXUQ�IURP�WKHLU�UHYLHZ�RI�HDFK�RWKHUV
�FKDUWV�ZH�VXJJHVW�WKDWWKH�IDFLOLWDWRU�WKHQ�OHDG�WKH�JURXS�WKURXJK�D�GLVFXVVLRQ�RI�WKH�RULJLQV�RI�YDOXHV�E\�DVNLQJWKH�TXHVWLRQ��³:KHUH�GR�\RXU�YDOXHV�FRPH�IURP��DQG�KRZ�DUH�WKH\�IRUPHG"´�7KHJHQHUDO�FRQFHSWV�WKH\�EULQJ�XS�DUH�RIWHQ�UHODWHG�WR��&XOWXUH��)DPLO\��5HOLJLRQ��(GXFDWLRQ�:RUN��$JH��DQG�)ULHQGV�DPRQJ�RWKHUV���$VN�TXHVWLRQV�IRU�FODULILFDWLRQ�RQ��ZKDW�WKH\PHDQ��RU��KRZ�VR����8VH�\RXU�RZQ�H[SHULHQFH�WR�VKHG�OLJKW�RQ�WKH�VXEMHFWV���<RX�ZLOORIWHQ�EH�DVNHG���EXW�GRQ
W�YDOXHV�FKDQJH�RYHU�WLPH"���$QG�WKH�TXHVWLRQ�LV�D�JRRG�RQH�7KH�DQVZHU�LV�WKDW�UHVHDUFK�VXJJHVWV�WKDW�YDOXHV�DUH�UHODWLYHO\�VWDEOH�RYHU�WKH�FRXUVH�RIRQH
V�OLIH���:KDW�PD\�FKDQJH�LV�WKH�FODULW\�RQH�KDV�UHJDUGLQJ�ZKDW�LV�LPSRUWDQW���3HRSOHEHFRPH�PRUH�DZDUH�RI�WKHLU�EHOLHIV�RYHU�WLPH���.QRZOHGJH�RI�OLIH�VWDJHV�GHYHORSPHQW�LVD�SHUIHFW�ZD\�WR�H[SODLQ�VRPH�RI�WKH�FRPPRQ�YDOXH�FKDQJHV�WKDW�SHRSOH�JHQHUDOO\H[SHULHQFH���$VN�SDUWLFLSDQWV���ZKDW�YDOXHV�IURP�WKH�WZR�OLVWV�GR����DQG����\HDU�ROGVKROG�LPSRUWDQW"�:KDW�DERXW����\HDU�ROG�PHQ"��:KDW�DERXW����\HDU�ROGV"���7KH�SRLQWEHFRPHV�LPPHGLDWHO\�FOHDU�WR�WKHP�WKDW�DV�ZH�DJH�RXU�YDOXHV�DQG�KRZ�ZH�GHILQH�WKHPGHYHORS�2Q�WKH�RWKHU�KDQG�LW�LV�XQOLNHO\�WKDW�VLJQLILFDQW�VKLIWV�LQ�D�YDOXHV�UDQNLQJ�ZLOO�EHVHHQ�ZKHQ�DQ�LQGLYLGXDO�LV����WR�ZKHQ�WKH\�DUH������7KHUH�DUH�VLWXDWLRQV�LQ�ZKLFKH[SRVXUH�WR�VLJQLILFDQW�OLIH�HYHQWV�UHVXOW�LQ�GUDPDWLF�EHKDYLRUDO�RU�EHOLHI�FKDQJHV��L�H��VXFK�DV�VHULRXV�KHDOWK�LVVXHV�DULVLQJ�RU�UHOLJLRXV�FRQYHUVLRQV����+RZHYHU��RQH�PLJKWVXJJHVW�WKDW�RIWHQ�WKHVH�DOWHUDWLRQV�DUH�WUDQVLHQW�RU�VLWXDWLRQDO���7KLV�GLVFXVVLRQ�VKRXOGOHDG�WR�D�OLYHO\�UHYLHZ�RI�WKH�LPSDFW�RI�VRFLHW\�DQG�FXOWXUH�RQ�XQLTXH�YDOXH�V\VWHPV�:KDW�DUH�WKH�FRUH�YDOXHV�HVSRXVHG�E\�$PHULFDQ�VRFLHW\"��+RZ�GR�GLIIHUHQW�IRUHLJQFXOWXUHV�H[SUHVV�WKHLU�YDOXHV�L�H���ZKDW�DUH�WKH�FRUH�YDOXHV�H[SUHVVHG�LQ�-DSDQ��5XVVLDRU�%UD]LO"��$�EULHI�RYHUYLHZ�RI�WKH�LPSDFW�RI�UHOLJLRQ�RQ�RXU�YDOXHV�LV�DSSURSULDWH�LQFHUWDLQ�HQYLURQPHQWV��KRZHYHU�EH�VXUH�WR�LQFOXGH�DOO�UHOLJLRQV�DQG�EHOLHIV�UHSUHVHQWHG�LQWKH�JURXS���7KH�RYHUDOO�REMHFWLYH�RI�WKLV�GLVFXVVLRQ�LV�D�GHHSHU�XQGHUVWDQGLQJ�RI�WKHRULJLQV�RI�RXU�YDOXHV���7KHUH�LV�QHYHU�D�ILQDO�DQVZHU�ZKHQ�LW�FRPHV�WR�WKH�YDOXHV�RI�DQLQGLYLGXDO���$�VXE�REMHFWLYH�LV�WR�KDYH�SDUWLFLSDQWV�UHIOHFW�RQ�WKH�IDFWRUV�LQIOXHQFLQJ�WKHLUYDOXHV���6RFLHWLHV�DQG�FXOWXUHV�HQGRUVH�VSHFLILF�YDOXHV�DQG�D�SHUVRQ
V�YDOXHV��DV�VHHQLQ�WKH�UHVXOWV��PD\�EH�D�UHIOHFWLRQ�RI�WKHVH�YDOXHV��QRW�WKH�LQGLYLGXDO¶V�RZQ�FRQVFLRXVO\GHWHUPLQHG�YDOXHV���7KLV�H[HUFLVH�UHTXLUHV����PLQXWHV�WR�FRPSOHWH�
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9DOXHV�&ODULILFDWLRQ�([HUFLVHV
1RZ�WKDW�SDUWLFLSDQWV�KDYH�D�EDVLF�IRXQGDWLRQ�RI�ZKDW�WKHLU�YDOXHV�DUH��DQG�KRZWKHLU�YDOXHV�KDYH�EHHQ�GHYHORSHG��WKH\�FDQ�VHHN�WR�FODULI\�WKH�YDOXHV�WKH\�SRVVHVV�DQGGHWHUPLQH�LI�D�KLJKHU�OHYHO�RI�FODULILFDWLRQ�LV�DSSURSULDWH������'HSHQGLQJ�RQ�KRZ�PXFK�WLPH\RX�KDYH�GHYRWHG�WR�WKH�FODULILFDWLRQ�VXEMHFW�WKHVH�WRSLFV�FDQ�EH�FRYHUHG�LQ�FODVV�RU�RQWKHLU�RZQ���7KH�ZRUNERRN��8QGHUVWDQGLQJ�<RXU�3HUVRQDO�9DOXHV��LV�D�FRPSDQLRQ�SLHFHWKDW�FDQ�EH�XVHG�LQ�ERWK�FDVHV���([SHULHQFH�KDV�OHG�WR�WKH�XVH�RI�D�IHZ�EDVLF�H[HUFLVHVRXWOLQHG�LQ�WKLV�ZRUNERRN�WKDW�VKRZ�ZKDW�UROH�YDOXHV�SOD\�LQ�RXU�OLYHV��LQFOXGLQJ��'HILQLQJ\RXU�9DOXHV��9DOXHV�DQG�(IIHFWLYH�'HFLVLRQ�0DNLQJ��9DOXHV�DQG�5HVROYLQJ�&RQIOLFW�8QGHUVWDQGLQJ�DQG�5HVSHFWLQJ�<RXUVHOI�DQG�2WKHUV��DQG�:ULWLQJ�\RXU�/LIH�0LVVLRQ�

9DOXHV�5HODWHG�4XRWHV
³,W�LV�HVVHQWLDO�WKDW�WKH�VWXGHQW�DFTXLUH�DQ�XQGHUVWDQGLQJ�RI�DQG�D�OLYHO\�IHHOLQJ�IRUYDOXHV���+H�PXVW�DFTXLUH�D�YLYLG�VHQVH�RI�WKH�EHDXWLIXO�DQG�RI�WKH�PRUDOO\�JRRG�2WKHUZLVH��ZLWK�KLV�VSHFLDOL]HG�NQRZOHGJH��KH�PRUH�FORVHO\�UHVHPEOHV�D�ZHOO�WUDLQHGGRJ�WKDQ�D�KDUPRQLRXVO\�GHYHORSHG�SHUVRQ�´

$OEHUW�(LQVWHLQ
$�WKLQJ�WKDW�ZLOO�KHOS�\RX�LQ�\RXU�LQQHU�OLIH�LV�WR�VHW�XS�LQ�\RXU�PLQG�D�VWDQGDUG�RI�YDOXHVR�WKDW�\RX�NQRZ�ZKDW�LV�UHDOO\�VLJQLILFDQW��LPSRUWDQW�DQG�YDOXDEOH� -RKQ�0LOOHU
7RR�PDQ\�PHQ�ZKR�NQRZ�DOO�DERXW�ILQDQFLDO�YDOXHV�NQRZ�QRWKLQJ�DERXW�KXPDQ�YDOXHV�

5R\�/��6PLWK
/LIH�KDV�YDOXH�RQO\�ZKHQ�LW�KDV�VRPHWKLQJ�YDOXDEOH�DV�LWV�REMHFW�

+HJHO
&RQVFLHQFH�ZLOO�VWDQG�JXDUG�RYHU�WKH�YDOXHV�\RX�SXW�LQWR�\RXU�PRUDO�QDWXUH�

(��6WDQOH\�-RQHV
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5HIHUHQFHV
$OOSRUW��*��:���	�2GEHUW�+�6����������7UDLW�QDPHV��$�SV\FKR�OH[LFDO�VWXG\��0RQRJUDSK��QR�������
$OOSRUW��*�:��9HUQRQ��3�(��DQG�/LQG]H\�*����������$�VWXG\�RI�YDOXHV��%RVWRQ��+RXJKWRQ�
$OOSRUW��*�:����������%HFRPLQJ��EDVLF�FRQVLGHUDWLRQV�IRU�D�SV\FKRORJ\�RI�SHUVRQDOLW\�+DUWIRUG��<DOH�8QLYHUVLW\�3UHVV�
$UQROG��:����������$�PDQXDO�IRU�FKXUFK�XVH�RI�WKH�9DOXHV�$UUDQJHPHQW�/LVW�8QSXEOLVKHG�'UDIW��0RXQW�/DXUHO��1HZ�-HUVH\��5HQHZDO�3XEOLVKLQJ�
%UDLWKZDLWH��9��$��	�/DZ��+��*�����������6WUXFWXUH�RI�KXPDQ�YDOXHV���7HVWLQJ�WKHDGHTXDF\�RI�WKH�5RNHDFK�9DOXH�6XUYH\���-RXUQDO�RI�3HUVRQDOLW\�DQG�6RFLDO3V\FKRORJ\��������������
%UDLWKZDLWH��9��$��	�6FRWW��:��$�����������9DOXHV���,Q�-��3��5RELQVRQ��3��5��6KDYHU��DQG/��6��:ULJKWVPDQ��HGV����0HDVXUHV�RI�3HUVRQDOLW\�DQG�6RFLDO�3V\FKRORJLFDO$WWLWXGHV���1HZ�<RUN���$FDGHPLF�3UHVV�
%XHKOHU��&���������'HU�PHQVFKOLFKH�/HEHQVODXI�DOV�SV\FKRORJLVFKHV�3UREOHP��/HLS]LJ�+LU]HO
%XWOHU��'�-����������)RXU�SKLORVRSKLHV��DQG�WKHLU�SUDFWLFH�LQ�HGXFDWLRQ�DQG�UHOLJLRQ���1HZ<RUN�+DUSHU�DQG�%URWKHUV�
&KLDQJ��+��DQG�0DVORZ��$�+����������7KH�+HDOWK\�3HUVRQDOLW\���1HZ�<RUN��9DQ�1RVWUDQG5HLQKROG�&R�
&RFKUDQ��:��*��	�&R[��*��0������������([SHULPHQWDO�GHVLJQV �VHFRQG�HGLWLRQ����1HZ<RUN���:LOH\�	�6RQV����&KDSWHUV������
(QJOLVK��+�%��	�(QJOLVK��$�&�����������$�FRPSUHKHQVLYH�GLFWLRQDU\�RI�SV\FKRORJLFDO�DQGSV\FKRDQDO\WLF�WHUPV��1HZ�<RUN��/RQJPDQV��*UHHQ�DQG�&R�
*ROGHQ��(��6���-RKQVRQ��'��$��	�*ROGHQ��-��3�����������8QGHUVWDQGLQJ�\RXU�SHUVRQDOYDOXHV���0RXQW�/DXUHO��1HZ�-HUVH\���5HQHZDO�3XEOLVKLQJ�
*RUVXFK��5��/��	�0F)DUODQG��6��*�����������6LQJOH�YV��PXOWLSOH�LWHP�VFDOHV�IRU�PHDVXULQJUHOLJLRXV�YDOXHV���-RXUQDO�IRU�WKH�6FLHQWLILF�6WXG\�RI�5HOLJLRQ������������
*RXOG��5�/�����������7UDQVIRUPDWLRQV��JURZWK�DQG�FKDQJH�LRQ�DGXOW�OLIH��1HZ�<RUN�6LPRQ�DQG�6FKXVWHU�
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*UHHU��7��	�'XQODS��:��3�����������$QDO\VLV�RI�YDULDQFH�ZLWK�LSVDWLYH�PHDVXUHV�3V\FKRORJLFDO�0HWKRGV��� �������������
*XOOLNVHQ��+��	�7XFNHU��/��5������������$Q�,%0�SURJUDP�IRU�SDLUHG�FRPSDULVRQV�IURPEDODQFHG�LQFRPSOHWH�EORFNV��$������GHVLJQ���(GXFDWLRQDO�7HVWLQJ�6HUYLFHUHVHDUFK�PHPRUDQGXP��50�������3ULQFHWRQ��1-�
*XOOLNVHQ��+��	�7XFNHU��/��5������������$�JHQHUDO�SURFHGXUH�IRU�REWDLQLQJ�SDLUHGFRPSDULVRQV�IURP�PXOWLSOH�UDQN�RUGHUV���3V\FKRPHWULND���� �������������
+LFNV��/��(�����������&RQFHSWXDO�DQG�HPSLULFDO�DQDO\VLV�RI�VRPH�DVVXPSWLRQV�RI�DQH[SOLFLWO\�W\SRORJLFDO�WKHRU\���-RXUQDO�RI�3HUVRQDOLW\�DQG�6RFLDO�3V\FKRORJ\���������������
+LFNV��/��(�����������'LFKRWRPLHV�DQG�W\SRORJLHV���6XPPDU\�DQG�LPSOLFDWLRQV���-RXUQDO�RI3V\FKRORJLFDO�7\SH������������
-DPHV��:�����������7KH�SULQFLSOHV�RI�SV\FKRORJ\��9RO�����1HZ�<RUN���'RYHU�3XEOLFDWLRQV�,QF�
-RKQVRQ��'��$����������$SULO����8VLQJ�WKH�3HUVRQDOLW\�$VVHVVPHQW�6\VWHP�WR�SUHGLFWYDOXHV���3DSHU�SUHVHQWHG�DW�WKH�DQQXDO�FRQIHUHQFH�RI�WKH�3HUVRQDOLW\$VVHVVPHQW�6\VWHP�)RXQGDWLRQ��&ROXPEXV��2KLR�
-RKQVRQ��'��$���������:LQWHU����+RZ�SV\FKRORJLFDO�W\SH�LQIOXHQFHV�RXU�YDOXHV���%XOOHWLQRI�3V\FKRORJLFDO�7\SH���� �����������
-RKQVRQ��'��$��	�&RSSROD��5��-����������2FWREHU����9DOXHV�DQG�W\SH���3DSHU�DQGZRUNVKRS�SUHVHQWHG�DW�WKH�$VVRFLDWLRQ�IRU�3V\FKRORJLFDO�7\SH�*UHDW�/DNHV5HJLRQ�&RQIHUHQFH��'D\WRQ��2KLR�
.HQGDOO��0��*������������5DQN�FRUUHODWLRQ�PHWKRGV �6HFRQG�HGLWLRQ����/RQGRQ���*ULIILQ�&KDSWHU����
.LQQLHU��5��7�����������$�UHFRQFHSWXDOL]DWLRQ�RI�YDOXHV�FODULILFDWLRQ���9DOXHV�FRQIOLFWUHVROXWLRQ���-RXUQDO�RI�&RXQVHOLQJ�DQG�'HYHORSPHQW������������
.UDXVNRSI��&��-��	�6DXQGHUV��'��5������������3HUVRQDOLW\�DQG�DELOLW\���7KH�SHUVRQDOLW\DVVHVVPHQW�V\VWHP���/DQKDP��0'���8QLYHUVLW\�3UHVV�RI�$PHULFD�
.UDWKZKRO��'��%ORRP��%��	�0DVLD��%������������7D[RQRP\�RI�HGXFDWLRQDO�REMHFWLYHV��WKHDIIHFWLYH�GRPDLQ��1HZ�<RUN��'DYLG�0F.D\�&RPSDQ\��,QF��RXW�RI�SULQW�
/HYLQVRQ��'�-�����������7KH�VHDVRQV�RI�D�PDQ¶V�OLIH��1HZ�<RUN��$OIUHG�$��.QRSI�
/RRPLV��&�3��	�/RRPLV�=�.���������0RGHUQ�6RFLDO�7KHRULHV���3ULQFHWRQ��1HZ�-HUVH\��'�9DQ�1RVWUDQG�&RPSDQ\��,QF���SJ��������
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/RZQHWKDO��0�)���7KXUQKHU��0��	�&KLULERJD��'�����������)RXU�VWDJHV�RI�OLIH��6DQ)UDQFLVFR��-RVHH\�%DVV�
0LOOHU��*�$������������7KH�PDJLFDO�QXPEHU�VHYHQ��SOXV�RU�PLQXV�WZR��VRPH�OLPLWV�RQ�RXUFDSDFLW\�IRU�SURFHVVLQJ�LQIRUPDWLRQ��3V\FKRORJLFDO�UHYLHZ������������
0RUULV��*����������9DULHWLHV�RI�+XPDQ�9DOXHV��&KLFDJR��7KH�8QLYHUVLW\�RI�&KLFDJR3UHVV�
0RXVWDNDV��&�(����������7KH�VHOI��H[SORUDWLRQV�LQ�SHUVRQDO�JURZWK���1HZ�<RUN�+DUSHU�	%URWKHUV�
0XHOOHU��'�-���������$�7HVW�RI�WKH�9DOLGLW\�RI�7ZR�6FDOHV�RQ�5RNHDFK
V�9DOXH�6XUYH\�-RXUQDO�RI�6RFLDO�3V\FKRORJ\��������������5RNHDFK��0�����������9DOXH�VXUYH\� 6XQQ\YDOH��&$���+DOJUHQ�7HVWV�
5RNHDFK��0�����������7KH�QDWXUH�RI�KXPDQ�YDOXHV� 1HZ�<RUN���)UHH�3UHVV��2XW�RI�SULQW�
6KHHK\��*�����������3DVVDJHV��SUHGLFWDEOH�FULVHV�RI�DGXOW�OLIH��1HZ�<RUN��(�3��'XWWRQ�	&R��,QF�
6WUDXVV��:��	�+RZH��1�����������*HQHUDWLRQV���7KH�KLVWRU\�RI�$PHULFD¶V�IXWXUH�������WR����� 1HZ�<RUN��:LOOLDP�0RUURZ�DQG�&RPSDQ\�
6XSHU��'�(����������7KH�SV\FKRORJ\�RI�FDUHHUV�DQ�LQWURGXFWLRQ�WR�YRFDWLRQDOGHYHORSPHQW���1HZ�<RUN��+DUSHU�	�5RZ�
7RUJHUVRQ��5RJHU����������7KHRU\�DQG�PHWKRGV�RI�VFDOLQJ� 1HZ�<RUN���:LOH\�	�6RQV�&KDSWHUV������


